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TP. Soc Trang, ngayJf6 thang 12 ndm 2018

BAocAo
K~t qua xac dinh Chi sa Cai each hanh chinh ~am 2018 ella UBND 10 phmrng

tren dja ban thanh ph&Soc Trang
" "

Thirc hien Quyet dinh s6 5502/QD-UBND, ngay 18110/20 17 cua UBND thanh
pho v8 viec Ban hanh chi s6 cai each hanh chinh cua Uy ban nhan dan cac phuong
tren dia ban thanh ph6 Soc Trang,

Uy ban nhan dan thanh ph6 bao'cao tinh hinh va k~t qua xac dinh Chi s6 cai
each hanh chinh nam 2018 voi cac n9i dung sau:

I. CONG TAc CHi DAODIEU HANH. .
.. . Uy ban nhan dan thanh ph6 t6 chirc HQi ngh] huong d~n UBND cac phirong

thuc hien thong nh~t viec nr danh gia, cham diem, xac dinh ChI s6 cai each hanh
chinh; tri~n khai K@hoach thuc hien Phuong an diSu tra xii hoi h9C phuc vu xac dinh
Chi s6 cai cach hanh chinh ~i Uy ban nhan dan cac phuong nam 2018; ben c~nh do
theo d5i, don d6c vi~c tri~n khai thvc hi~n. '

Uy ban nhan dan thanh ph6 dii ban hanh Quy~t dinh thmh l~p T6 th~m dinl1
xac dirlh Chi s6 CCHC c~p phuOng nam 2018 g6m 6 thanh vien la d~i di~n cac
phong: NQi V\l, Tu phap, Tai chinh - K~ hm;lchva Van phong l-IDND&UBND.

II. TINH HiNH TRIEN KHAI tic DINH CHi s6 CAl CACH nANH
'cHiNH NAM 2018

1.Dai tU'<}'ngva phuO'ng phap xac dinh Chi sa CCHC
a. B6i tU9ng
Uy ban nha~ dan 10 phuOng tren dia ban TP.-Soc Trang
. b, Phuang phap xac dinh Chi s6 CCHC
- Vi~c xac dinh Chi s6 CCHC nam 2018 (lugc th\1'c hi~n theo quy dinh' t~i

Quy~t diilh 5502/QD-UBND, ngay 18/10/2017 cua UBND thanh ph6.
- Di~m s6 danh gia Chi s6 CCHC cua cac phuo'ng la kSt qua t6ng d'i~m th§m

.dirlh vai di~m diSu tra xii "hQih9C. Di~m diSu tra xii hQi h9C 151100 di~m, dugc t~p
hgp ~ di~m danh gia cua 4 tieu chi, 11 tieu chi thanh ph§n; k~t qua diem danh gia

. clla cac tieu chi, tieu chi thanh ph§n nam 2018 dugc t6ng h9P tll' t6ng s6 phiSu diSu .
tra xii hQih9C. Tu t6ng di~m danh gia nay so vai t6ng di~m t6i da trong be)chi s6 d~
.tinh ty l~ d~t dugc vS Chi s6 CCHC cua tUng phucmg Clfth~, trinh UBND thanh ph6
xSp h~g CCHC nam 2018.

2. Tinh hlnh tri~n khai th\fc hi~n X3C dinh Chi sa CCHC naID 2018
. . a. Cong tac't\1'danh gia, ch~m di~m
, '. Sa'u qua trinh tri~n 10ai, ~@nngay 01112/2018, h§u h~t UB!ID cac phlfong dii

. gui bao cao t\1'danh gia cham diem cua don v~kern ,theo tai li~u kie.l? chtmg va rhc)l;g
.Noi vu. Ph§n Ian cac bao cao tv danh gia, cham diem va tai li~u kiem chung deu day

.. d~, hgp 1~.Tuy nhien, v~n cop m<)ts6 d~,vi chua chu d<)ngttiSn khai .,kSho?ch nen
ch~m h;S so v6i quy dinh, thieu tai li~u kiem chung, bao cao, tai li~u kicm chung ella



ID9t s5 dan vi con so sai, thieu chinh xac, nhiSu noi dung cham con thieu, khong r5
rang, t~p trung vao cac tieu chi, tieu chi thanh phan: "Cai each thu tuc hanh chinh",
"Xay dung va nang cao chat IUQ'ngcan bo, cong chirc, vien chuc" khien viec 1"<1soat,

, th~rridinh, danh gia g~p nhiSu kho khan, thai gian th~m dinh keo dai.
b. T6 chirc diSu tra xa h9i hoc
Phong N9i vu da chu tri triSn khai cong tac di~u tra xa hoi hoc voi t6ng s5

" phieu dieu tra la 665 phieu, t~p trung vao ~ d6i tuong: Dai bi~u H9i dong nhan dan;
can bo, cong chirc c~p phuong; Doanh nghiep, t6 chirc va nguoi dan co giao dich voi
·dan vi.diSu tra). .' .

Uy, ban nhan dan cac phirong da ti~n hanh diSu tra, thu thap phi~u, giri v~
Phong N9i Vl,l(ts tbng hQ'P,xu ly s5 li~u, k~t qua thu vS tbng s5 665 phi~u, d?t 100%.
so vO'it6ng s5 phi~u da phM ra. S5 phi~u Cl,lthS:

- D:,libiSu H9i d6ng nhan dan: 264 phi~u;
- Can b9, .cong chuc c~p phuang: 20 1 phi~u;

. .:.Doanh nghi~p, tb chuc va nguai dan co giao dich: 200 phi~u.
, 'ps dam bao tinh khach quan clla k~t qua diSu tra xa h9i h<;>c,cac mfru phi~u diSu

..tra l~Yy ki~n duQ'c Phong N9i vl,l gui tn,rc ti~p vS UBND cac phuong dS ti~n hanh
diSu tm. Nhin chung, cong tac di~u tra xa h9i h<;>cphl,lc V\l xac dinh Chi s5 CCi-IC
nam 2018 duQ'ccac dan vi triSn khai nghieI?1tuc, khach quan, d(mg quy dinb.

Tren co sa tbng hQ'Pk~t qua phi~u diSu tra xa h9i h<;>cva xu ly s5 li~u, da xac
·dinh duQ'cdiSm clla 8 tieu chi, 44 tieu chi thanh ph~n CllaUBND 10 phuong thea quy
djnh.

IIi. .KETQuAtic DJNH CHi s6CCHC NA.M 2018
1.K~t qua ehung
Qua xac dinh Chi s5 CCHC nam 2018 clla cac phuang cho th§y tinh hinh cong

tac CCHC cua .cae dan vi co nhiSu ti~n b9; gia td Chi s5 CCHC tnmg binh chung Clla
10 phuang d?t 65l9%. Can C'uchi s5 Cllacac phuo'ng k~t qua x~p h?ng Chi s6 ceRC ,.

, (dl,l'3 tren phan lo?i thea Quy~t dinh s6 5502/QD-UBND, ngay 18/10/2017 cua
uBND thanh ph6) Cl,lthS nhu sau:

- Nho~ kha (d?t chi s5 tren 65% ) co 04 phuang: Uy ban nha.r~dan phuang
2,3,5~6.

- Nhom Trung binh (d?t Chi s6 til 50% d~n duo-i 65%) co 06 phuang: Uy ban
·nhan dan phuang 1,4,7,8,9'va phuang 10. .

Khong co dan vi thuQc nhom T5t va y~u.
2. Cae Chi sa thanh phin theo linh vl}'e
a. Cong tac chi d?o, diSu hanh CCHC
K~t qua chi d?o diSu hanh CCRC eua cac dan vi duQ'cdanh gia dl,l'atren nhi~u

tieu chi, ph\] thuQ~ ph§.n 16'nvan muc dQ nh~n thuc, quy~t tam chinh tri va Sl,l'chu
. dQng ·cuanguai, d~g d§.u don .vi, t?P thS lanh d?o, can b9, cong chuc;, vien ChLl'Ct?i .
. co quan do. Dieu nay duQ'c the hi~n qua vi~c cac phuang thl,l'chi~n tot cong tac chi
d~o diSu hanh thea hu6'ng d~n·cua UBND thanh ph6 va cO'quan chuyen mon phl,l
, trach, chu d9ng trong vi~c xay dl,l'ngso-mcac k~ hOC;lChhang nam vo-i,d~y dll cac m\lC
tieu duO'cxac dinh r6 rang, ch~t IUQ'ngt6t nhu: k~ ho?ch CCRC, k~ ho?ch kiSm tra,

. k8 ho?~h tuyen 'truySn; co sang ki~n trong·cong tac CCHC; b5 tri d~y du ngu6n h,rc
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(nhan hrc, tai chinh) cho cong UlCCCHC; Co su phan cong va g~n trach nhiern cua
nguoi dung d~u d6i voi cong tac CCHC

K~t qua .Chi s6 CCHC narn 2018 cho thay, cong tac chi dao, di~u hanh CCHC
v~n COnhan ch~ trong cong tac trien khai d~n toi k~t qua chi s6 chi dao, di~u hanh

, CCHC nam 2018 cua cac don vi mac du dii duoc quan tam nhung k~t qua dat duoc
c6n thap. Cu thS: Cong tac kiSm tra CCHC chua duoc triSn khai; chua g~n cong tac
thi dua khen thuong voi cong tac CCHC, chua d~ ra duoc cac tieu chi dS g~n voi thi
dua, khen thuong.

b. Xay dung va t6 chirc thuc hien van ban QPPL
Cac tieu chi thanh pfi~n vS xay dung, tham muu xay dung, ban hanh va't6 chuc

thgc hi~n van ban QPPL thu(>cph~m vi quan ly nha nuac Clta cae phuong chua hmln
thcillhcac'nhi~m V\l thu(>c11nhvvc quan ly, cac dan vi d~t chi s6 th~p so v6i m~t b~ng
chung, do'm{>ts6 nguyen nhan sau: chua co k~t qua C\l th€ sau ra soat, h~ th6ng hoa; ,
tv kiSm tra ca,cvan ban QPPL thu9Cph~m vi rei soat, h~ th6ng hoa thea quy dinh,

c. Cong tac cai cach thu t\lChanh chinh
Thli tl;lchanh chinh dugc coi la giili phap dQt pha trong m6i quan h~giai quy~t '

, cong vi~c gifra cd quan nha nuac d6i v6i t6 chlfc" ca nhan, gop ph~n nang cao hinh
anh cua co quan hanh chinh nha nuac va d~y m~nh CCHC noi chung.

Theo k~t qua xac dinh chi s6 nam 2018, chi s6 cai cach TTHC ,cua cac phuong
d~t muc trung binh kha._M{>ts6 don vi tuy dii co SlJ chu dQng trong vi~c l~p k~ ho~ch
va triSn khai cac cong tac cai cach TTHC~ nhung chua thvc hi~n kiSm soat TTHC
trong nam; chua thiSt l~p.,cac chuyen m\lc khac v~ TTHC, chua c~p nh~t. d~y du
'thong .tin vS TTHC, vS vi~c tang cuang cong khai, minh b~ch va trach nhi~m giai
trinh trong thvc hi~n TTHC; Chua thvc hi~n niem y~t cong kl1ai d~y du ho~c chua
th\1c hi~n t6t vi~c niem y~t cac n{>idung huang d~n va dia chi co quan giup UBND ,'
-tinhti~p nh~.nphan anh, ki~n nghi cua ca nhan, t6 chuc vS TTHC t~i cac dia diSm tiSp
nh~n,... do do, k~t qua chi s6 chua cao.

, d. Cai cach t6 chuc bQmay hanh chinh nha nuac
Chi s6 cai cach t6 chuc b{>may hanh chillh nha nuac nam 2018 cho th~y cac dan vi '

, t6' chuc thvc, hi~n' t6t n{>idung cai cach t6 chuc b{>may: tuan thu CaGquy dinh cua
Chinh phu v€ t6 chuc b{>may; thvc hi~n chuc nang, nhi~m V\l cua cac co quan, don
vi; 'thvc hi~n phan c~p quan ly thea quy dinh. Tuy nhien, v~n con m{>,ts6 dan v~th\l'c
hi~n chu~ tat Cl?hu~mg1,4, 1,8, 9, 10). Nguyen nhan d~ tai m{>ts6 don vi d~t Chi s~

, , thap hon co the th§y nhu: chua xay d\ing ke ho~ch thvc hi~n; chua ban hanh quy che
tiSp cong dan; Hi~u qua t~c d{>ngcua CCRC d6i vai tinh hinh, phat triSn kinh tS xii
'hQi eua dia phuong con th~p.

e. Xay dvng va nang eao ch~t lugng d{>ingu can b{>,eong chuc
Nam 2018, cae phuang da: triSn khai thvc hi~n eo hi~u qua vi~e xay dl,l'ngva­

nang eao ch~t lugng d{>ingu can b{>,eong ehuc, vien ehue (Chi s6 eua cac don vi, dia
phuong d€u d~t a muc kha eao, tren 70%). Trong do, cae phuong d~t chi s6 cao g6m:
phuong 3,.5, 6,.Tl:eh co sa k~t qua, c~ thS th~y vi~c xac dinh CCI c~u cong cht'rc, vien
chuc theo vi tri vi~e lam; thi,re hi~n bo tIi eong chue, duge tuyen d\lng ...dii dugc cac

, dan vi, th\fc hi~n dung quy dinh; eong tae' dao t~o, 'b6i duo'ng; danh -gia cranb{>,cong
chuc,:vien ehuc duge S\f quan tam chi d<;toth\fc hi~n kha,nghiem tuc, Cha~ lUQ'ngcan
"bO,'cong chue, nang Ive chuyen mon, nghi~p V\l, tinh than tranh nhi~m a6i v6i cong

...,
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viec, thai oQphuc vu cua can bQ cong clnrc qua dieu tra khao sat ducc nhan dan, cac
t6 chirc co lien quan va doanh nghiep duoc danh gia kha t6t.

Tuy nhien, Chi s&cling phan anh con mot s&co quan, dan vi, dia phuong ·chua
ban hanh k~ hoach dao tao, b6i duong cong chirc, vien chirc; chi co phuong 3 thuc
hien co hieu qua chinh sach tinh gian bien che .

.Qua diSu tra, khao sat '1 ki~n nguoi dan va doanh nghiep vS ch~t hrong can bo,
· cong chirc, vien chirc cho thay, con mot bQ phan can bo, cong chuc, vien chirc co
nang hrc chuyen mon, nghiep vu chua dap irng yeu cau cong viec, tinh than trach
.nhiem d6i voi cong viec chua cao.

f. Cai each tai chinh cong
Chi s6 cai cach tai chinh cong dugc thl,l'c hi~n tuO"ngd6i t&t, co 4 phuong

(phuemg 2,5,6, 7) dl;lt100%; co 3 phuemg (phucmg 8, 9, 10) d?t 50%. Sv chenh l~ch
chi s6 giffa cac phuemg chu y~u do muc chenh l~ch thu nh~p tang them binh quan cua .
.can bQ, cong chifc hang thang khi thl,l'chi~n cO'ch~ khoan bien ch~ va kinh phi hanh
chinh. Con l;;ti3 phuang (phuemg 1,3,4) dl;lttren 90%.

NhUng chi s6 tren cho th~y sv n6 Ivc cua nhi~u dan vi trong d6i mai cO"ch~ tai
chinh, thong qua vi~c thl,l'chi~n t6t cO' ch~ khoan bien ch~ va kinh phi hanh chinh t;;ti

.. , don VI va cO"chS tv chu, tv chiu tnich nhi~m cua cac don.
g. Hi~n d;;tihoa hanh chinh
Chi s&hi~n d;;tihoa hanh chinh dugc thvc hi~n t&t.KSt qua co 100% phuo'ng d;;tt

Chi s6 hi~n d;;tihoa hanh chinh tren 90%. Trong do, co 04 phuo-ng d;;tts6 di~m t6i da
100% (phuang 5, 7, 8, 10). Chi s&Cl,l th~ Ghoth~y 100% UBND phuo-ng da: t6 chuc
thvc hi~n ung dl,lngcong ngh~ thong tin trong quim Iy nha nuac dung quy djnh.

Vi~c slr dl,lllgph~n mSm quan 1'1van ban; Ph~n mSm mQt cua duQ'c thvc hi~n
r~t t6t. 100% phuang co k~t n6i intemetiWifi.

h. Thvc hi~n cO'chS mQt cua
Chi s6 th\1'ohi~n cO' chS mQt cua duQ'c danh gia tren ca~ tieu chi v~ xay dvng

duy tri BQ ph~n IDQtcua; vS s6 lugng TTHC dUQ'cgiai quySt theo cO"ch~ mQt clra;
diSu ki~n cO"sa v~t ch~t, trang thiSt bi tl;liBQph~n mQt cua; ch~t luQ'ngphl,lcVl,l t?i BQ
ph~n mQt ctra. Theo kSt qua' Chi s6 thvc hi~n cO' ch~ mQt cua, hi~n co 10110 phuo-ng
, dang duy tri BQph~n mQt cua trong giai quYStcong vi~c. CO' so' v~t ch~t t;;tiBQ ph~
mQt cua hi~n d;;tidugc trang bi d~y du, dung quy d1nh. Qua diSu tra khao sat cho th~y
~h~t lUQ'nggiiii quySt TTHC t;;tiBQph~n mQt cua thea danh gia cua nguo-i dan, doanh, .
'nghi~p a·mu·ctot.

Qua diSu tra khao sat cho th~y k5' nang giao ti~p, thai dQ phvc Vl,l cua mQt s&
·cong chuc phuang con h;;tIi·chS. .

III. NH~ xET, DANH GIA vA DE XUAT, KIEN NGHJ
1.Nh~.n xef, danh gia
a. Uu di~m

· . - Vi~c tri~n khai kS ho;;tch xac dinh Chi s6 CCHC vS cO"ban thea dung k~
hO[;1ch,dam bao ch~t luqng va tiSn dQ thai gian. Trong qua trinh tri~n khai, Sl,l' ph6i

. hgp ch~t che cila cac Phong va UBND cae phu~ng, dugc dong d~o n&uoi dan, doanh
. , , nghi~p va dlC t6 chuc co lien quan nhi~t tinh phoi h,gp, tra lo-iphieu (tieu tra, kha.o sal

" '. - Vi~c' t6 chuc cong tac' tv danh gia, ch~m di~m dugc cac phuo-ng tiSn hanh
, . nghiem tuc, khach quan, tuang d6i chinh xac, vi~c ch~m cac tieu chi ~lJa tren cac can
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ell', tai lieu kiSm chirng dam bao d9 tin c~y cao. Cong tac th<1mdinh duoc t<3 chirc
kh~n tnrong, nghiem tuc, phat huy duoc sir tham gia cua cac phong chuycn mon
trong viec 'c1~xuat y kien, tham muu dS Phong N9i vu co co sa trinh Chu tich UBND '
thanh pho quyet dinh diem danh gia d6i voi cac tieu chi, tieu chi thanh phan cua Chi
s6 CCHC cac phuong mot each khach quan, cong bang.

- C6ng tac di~u tra xa hQi hoc duoc trien khai kip thai, cac m§u phieu thu v~
phan anh tuong d6i trung thuc, khach quan tinh hinh triSn khai cong tac CCHC tai
cac phuong; tao co So' dS cac phirong tv danh gia IT1l1C c1Qhai long cua cac d6i nrong
dieu tl'a d6i v6i vi~c th\1'cthi cong V\Itl;lidan vi minh.

b. Tlm tl;li,hl;lnchS '

- M<)ts6 phuong con lung tung trong t6 ch~c th\1'chi~n, ch~m di~m thea b9 chi
s6 maio CO' sa dfr lieu vS cac lInh vuc CCHC con thiSu nen kho khan cho viec tu danh
-gia ca~ tieu chi, tie~ chi th~~h phfuJ·. _. ' .

- M<)ts<3phuOng chua quan tam chi dl;lOch~t che, thucmg xuyen, quySt li~t nen
kSt qua tri8n khai ch~m so vai quy dinh, bao cao t\1'danh gia, ch~m diSm sO' sai, ,
khong thea huang d~n va thiSu cac tai li~u kiSm chlmg, do d6 phai yeu ciu b6 sung
tai li~u va ho~mthi~n ll;libao cao, imh huang dSn tiSn d9 thai gian.

2. PhlfO'~ghmrng
'D.~ dam bao tri~n khai xac dinh Chi s6 CCHC nam 2019 va cac nam tiSp thea '

, t6t hon, ~lang cao hi~u qua thvc hi~n cong tac CCHC tl;li cac cO' quan, don vj trong
thai gian tai, Phong N9i V\1 d@xu~t, kiSn nghi m<)ts6 v~n d~ sau:
, DS nghi cac Phong, ban, nganh, UBND cac phuang can Cll' vao Chi s6 CCI-IC
'nam 2018, chu d9ng ph6i hqp v6i cac co quan, dan vi lien quan, c6 giai phap cin
. thiSt trong xay dvng, t6 chuc th\lc hi~n cac h9i dung kS hOl;lChCCHC nam 2019, nang
cao ch~t lUQ11g,hi~u qua triin khai CCHC cua minh, nh~t la t?P trung van nhfrng IInh
VlJCcon ySu. TiSp t\Ic quan tam chi dl;lOva chu§.n bi cac diSu ki~n c~n thiSt oS t6 chuc
tri~n khai t6t han kS hOl;lChCCHC tl;li dan vi, chu§.n bi cho vi~c xac djnh Chi s<3
ceHC nam 2019 va cac nam tiSp theo. -

Tren cO'sa rut kinh nghi~rn trong triSn khai xac dinh Chi s6 CCHC nam 2018,
dS nghi cac co quan, dan vi xern xet, rut kinh nghi~m cong tac t6 chuc t\1'ch~m di~m,
triSn khai diSu. tra xa h9i hQc duQ'c t6t han dS kSt qua thu duQ'c phan anh th\1'cch~t,
khach quan y kiSn clla nguai dan, t6 chUG,can b(>,cong chuc danh gia vS kSt qua

, CCHC; rut ng~n thai gian xac dinh chi s6.
.'Tren day la bao cao tinh hinh va kSt qua xac dinh Chi s6 cai cach hanh chinh

, nam 2018 cua UBND thanh ph6 S6c Trang.! .

..
No';nh~n:
- S6'NQi VI,!;
- Thanh vien BCD CCHC;
- LUll.



nv BAN NHAN DAN
THANHPHOSOCTRANG

CONG HOA XA HOI CHi; NGHIA VIET NAM. . .
DQcl~p - Tl! do - Hanh phuc

s6:13 WQD-UBND TP. Soc Trang, ngay~thang 12 nam 2018

QUYETDINH
V/v pile duy~t va cong b&Chi sa cai each hanh chinh t~i

Vy ban nhan dan cac phuong nam 2018

CHU TJCH UY BAN NHANDAN THANH PHO SOC TRANG

Can ell' Luat T6 chirc chinh quyen dia phuong ngay 19/6/2015;
Can cir KS hoach s6 09/KH-UBND, ngay 11101/2018 vS cai each hanh

chinh nam 2018 tren dia_ban thanh ph6 Soc Trang; .
Can cir Quyet dinh s6 5502/QD-UBND, ngay 18/10/2017 cua Chu tich Uy

ban nhan dan thanh ph6 vS viec ban hanh chi s6 cai each hanh chinh cua Uy ban
nhan dan cac phuong tren dia ban thanh ph6 Soc Trang;

Xet dS nghi cua Phong N9i vu thanh pho,

QUYETDJNH:

Di~u L Phe duyet va cong b6 Chi s6 cai each hanh chinh tai Uy ban nhan
dan cac phirong nam 2018 tren dia ban than ph6 Soc Trang, ql the thea Phl,ll\!c I
va Phl,lll,lcII dinh kern.

J)i~u 2. Chu tich UBND 10 phuOng din Clr k~t qua cong b6, xSp lo~i cai
cach hanh chinh nam 2018 t6 chuc quan tri~t, rut kinh nghi~m, trien khai cac giai
phap nang cao hi~u qua cai cach hanh chinh de cai thi~n chi s6 cai cach hanh
chinh trong nam 2019 v~.cac nam tiSp theo.

Di~u 3. GiaoPhong N9i Vl,lth\fc hi~n cac nhi~m vI,!sau:
1. Thong tin kSt qua t6ng hgp va va kSt qua chAmdiSm chi tiSt thea tung

tieu chi va tieu chi thanh phc1ncho UBND cac phu6'ng biSt.
2. Chu tri thea d5i tinh hinh tri~n khai cac giai phap nang cao hi~u qua cai

cach hanh chinh t~i cac co quan, dan vi, d6ng tho'i bao cao kSt qua thvc hi~n v~
UBND tha~ ph6 trong ky cong b6 sau.

3. Dang tai cong khai ket qua Chi s6 cai cach hanh chinh ti;liUBND cac
phu6'ng nam 2018 tren C6ng thong tin di~n tir thanh ph6.

Di~u 4. Chanh Van Phong HDND va UBND, Truong phong NQi V\!,Chu
tich Uy ban nhan dan 10 phuOng, va cac dan vi, cclnhan lien quan can Cll quySt
dinh thi hanh ke tir ngay kY./.

No'inh~n:
- Nhu di~lI4;
_n'.Thanh uy, IT. HDND TP;
- CT, cac PCT UBND TP;
- l:)f1i Truyen thanh ph6;
- Llru VT.

TICH
PHO eHU TICH
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Linh v\fclTieu chi danh gill

PHULUCII

Don vi
Di~m
tc1i da PI P2 P3 P4 P5 P6 P7 P8 PI0

KET ou/ ..K"lr~T~ CACH HANH CHINH CVA UBND 10 PHUONG NAM 2018
(Ban{g~~ ~~yit dt~hs6J?~./QD-UBND ng~)l ~thcmg 12 nam 2018

('il .~ ~,tjCh Uy ban nhdn dan thanh ph6 Soc Trang) .
~;_\ iJ~r---,-------------------~~~~~~L-----._--_.----------------------------------------------------~--~

~*W
STT

Ghi
chu

1 CONG TAC cHi B';'O, BIEU HANH CCHC 19 11.5

1.1 K~ hoach CCHC hang Dam

1.1.1 Ban hanh k~ hoach kip tho; :

Trang quy I: 1 tMm

Trang quy 11: 0,5 thim

Sau quy If: 0 tlidm

IXac dinh d~yau cac nhiem vu CCHC tren cac linn V\IC thee k~
1.1.2 hoach CCHC cua UBND thanh phf>va trien khai thuc hien. (co

thuc hien: I tMm; khong thuc hien: 0 diem)

Cac k~t qua trong k~ hoach phai duoc xac dinh 1'5rang, cu th~ va
1.1.3 dinh 1'6trach nhiem tri@nkhai cua tung nganh.(at;lt yeu cdu: I 1

tMIII; khong dat yeu celu: 0 diem)

1.1.4 Mire dQ trien khai thuc hien k~ hoach CCHC 1

Haem thann tren 90% kd hoach: I aitim

4

1

1

11 11.5

1

9 11 10.5 10 9 11.5 9

Haem thanh hI: 80 - 90% ki hoach: 0,5 tJidm

Haem thanh duo'i 80% kd hot;lch: 0 tliim

Trang 1
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Don vi

STT Linh vt.J'crrieu chi danh gia
Di~m Cbi

tBi da PI P2 P3 P4 P5 P6 P7 P8 P9· PIO eM

I

1.2 Bao cao CCRe 3 3 3 3 2 3 3 3 3 3 2

1.2.1 se IU9'ngbao cao (bao cao quy 1, 6 thing, quy Ill, nam) I 1 1 1 1 1 1 1 I 1 1

DI1s6 luang bao cao: 1 chim

Kh6ng au so luang bao cdo (thiiu m6i bao cao tric0,25 diem)

1.2.2
T~t ca bao cao cI~ydu nQi dung theo huang dfrn (af;ityeu ceiu: I,

I 1 I 1 I 1', 1 1 1 1 Iaidm; khong dcayeu cdU: a aidm)

1.2.3
T§t ca bao cao duoc giri dung thai gian quy dinh (Dung thai gian

I 1 I 1 1 I 1 I 1quy dinh: 1diem; Kh6ng dting thai gian quy dinh: 0 aidm)

1.3 Ki~m tra cong tac CCHC 2

C6 tv kiem tra cong tac CCHC cua dan vi: I diSm

C6 khac phuc nhirng han che sau khi tv kiem tra hoac thong bao
k~t qua kiem tra cua UBND thanh ph6: ) di~m

1.4 Cong tac tuyen truyen v~ cai each hanh chinh 6 2 2 2 I 2 2 2 2 2 I

Ban hanh k~ hoach tuyen truy~n CCHC (coM hoqch tuyen truydn
1.4.1 CCHC rieng hoijc aWJc l6ng ghep trong ki hO(lchCCHC hang I

110mnhuYig119idung phdi arim bao ady ail, C1,l thi)

Co Ki hoqch tuyen truydn: 0,5 aidm

Hinh thlrc tuyen truydnphil hIJP:0,5 aiim

1.4.2 MCrc dQ th\Xc hi~n k~ ho~ch tuyen truy~n 1

Hoan thimh tren 80% M h09Ch: 1 c!i¬ m
Hoi.mthemhdu(Ji80%Mh09Ch: 0 aieom

Trang 2



Don vi
Di~m Chi

STT Linh vl.l'c/Tieu chi danh gia
t6i (fa chuPI P2 'P3 P4' P5 P6 P7 P8 P9 PIO'

I
I

1.4.3 Co hinh tMrc tuyen truyen moi va scm phdm C1:l tM tid tuyen 2 2 2 2 1 2 2 2 2 2 1
truyen CCHC

1.4.4 Ch§t luong, mire dQ tuyen truyen cai each hanh chinh cua dia
1 1 1 1 1 1 0.5 0.5 1 1 1 BTXH

phuong

100% nguai duoc hoi danh gia viec tuyen truyen cua tlO11vi fa
thucng xuyen va co chat luang: I didm

Tic9,0%- duai 100% ngua« duoc hoi danh.gia viec tuyen truyen
cua dan vi la thucng xuyen, co chdt luang: 0,75 tlidm

Ti:c'80%- duoi 90% nguoi duoc hoi danh gia viec tuyen t-ruyt2n "

cua dan vi ta thuong xuyen, co chef!luang: 0,5 diem

Tit 70% - duoi 80% nguai duoc hoi danh gia viec tuyen truyen
cua dan vi fa thuang xuyen, co chat luang: 0,25 tlidm

Duai 70% nguoi duac hoi danh gia viec tuyen truyen cua dan vi
la thuong xuyen va co cheft/u(J'ng:0 tlidm

1.4.5 Ty l~ can bQ, cong chuc tham gia vao hO<;ltdQng tuyen truy~n
1 1 1 I 1 1 1 1 1 1 I f)TXH

CCHC cua dja phuong

100%can b(J, cong ch{(cdu(J'choi co tham gia: Id

Til' 85% - duM j 00% can b(J, cong chu'cdUQ'choi co tham gia:
0,75d

TL'I' 70% - dU'ai85% can b9. cong chuc du(J'choi co tham gia:
0,5c1
Tit:50% - duai 70% can b9, cong chuc du(J'choi co tham gia:
O,25d
Duo'i 50% dm b9, cong chu'cdu(J'choi co tham gia: 0 d
Co d~ xufit giai phap, sang ki~n, co' ch~ m6'i trong CCHC

1.5 dU'Q'cdo'n vi tri~n khai thl}'c hi~n va mang Il}i hi~u qua trong 2 2 2 2 2 2 2 2 1 2 1
thl}'c hi~n

1.6 Quy~t Him cua llinh d~o trong thl,l'c hi~n cong hic chi d~o, di~u I 0.5 0.5 0.5 0.5 0.5
hitnh CCHC

Thucmg xuyen chi d<;lo,cIon d6c cac nhi~m vv CCHC: 0,5 di@m

Trang 3



Bo'n vi
Di&m Ghi

STT Linh vl}'c/Tieu chi danh ghi
tBi eta ehuPI P2 P3 P4 P5 P6 P7 P8 P9 PIO

I
I

Chap hanh nghiem van ban chi dao, di~u hanh cua dp tren v~
CCHC: 0,5 cli~m

1.7 Mtic di,l am hi~u, r1h~n thirc eiia can bi,l, cfmg chtrc va ngU'()'i 1 1 1 1 0,5 0._5 0.5 1 BTXH
dan v~ cai each hanh chinh

2 xAYDl/NG VA TO CHUC THl/C HI:¢NV.ANBiN 8 2 2 2 2 2 2 .2 .2 2 2QUY PlL:\M PHAP LU~T

2.1 Mu-c di,l tuan thii quy trinh, cbftt 1U'Q"ngva ti~n di,l ban hanh 2 1 1 1 1 1 1 I 1 1 I
van ban QPPL cua dia phuong .
Xay dung van ban QPPL dung quy trinh: 1 di~m

NQi dung van ban d§y du, cu th~, khong chong cheo , mau thu~n 0,5 0,5 0,5 0,5 0,5 0.5 0,5 0,5 0,5 0,5
voi cac van ban khac, mang tinh kha thi: 0,5 diSm

Thirc hi~n dung tien dQ, ban hanh kip thai: 0,5 diSm 0.5 0,5 0,5 0.5 0,5 0.5 0,5 0.5 0,5 0.5

Tri~n khai, huong d§n kjp tb()'i, d§y dii ni,li dung cac van ban
2.2 QPPL ciia cAp tren ban hanh d~n can bi,l, cong chirc va ngu'(ri .2

dan ciia dia phuo'ng

2.3
Ra soat van ban QPPL hang nam thui,lc th§m quy~n quiin Iy 2eiia dia phU'o'ng

f)qt 100% thea M hoqch: I diim

f)qt 80- dual 100% thea ki hoqch:O, 5 didm
X£r ly kit qua ra soot: 1 diim

2.4 Tl}' ki~m tra vi~e thl,l'e bi~n cae van ban QPPL do UBND 2pl1U'(rng ban hanh

C6 tt,r ki~m tra van ban QPPL ban hanh trong nam: 1 di~m

C6 XLI' ly k~t qu.a t\l' kiSm tra ho~c c6 kh§c ph\lc h~n ch~ eua doan
ki~m tra cua thanh ph6: 1 diSm

Trang 4



Don vi

STT Linh vl.l'c/Tieuchi danh gia
I>i~m P2i Ghi
t8i da PI P3 P4 P5 P6 P7 P8 P9' PIO chu

C6 phat hi~n nhirng kh6ng XLI' ly v~n d~: 0 di~m

3 CAl CACH TmJ T{)C HANH CHINH 15 10 10 10 10 10 10 10 10 10 10,

3.1 Tinh hinh thl!C hi~n ki~m soar thu tuc hanh cbinh trong nam 4 1 1 1 I 1 I 1 1 1 1

3,1,1
Mire dQ hoan thanh nhiern vu kiem soat thu tuc hanh chinh trong

1nam cuaUBND phuong

Dat 100% thea lei hoach: 1(Mm

Dat lit 80% (lin duai J 00% thea ki hoach: 0,5 diem

Duoi 80% thea ki hoach: 0 aiim

3,1,2 K~t qua t111,l'C hi~n ra soat thu tuc hanh chinh trong narn 3
C6 a~ nghi v~ thai gian rut ngdn TTHC: I aiim

C6 don gian hoa v~ thanh phdn hi; sa: I diim

Cal tilfn v~quy trinh tiip nhdn va gidi quye! hi; so: J diim

3.2 Cong khai TTHC tai tru so' lam vi~c 2 I 1 1 1 1 1 I I I 1

100% TTHe thU9C thdm quy~n duoc niem yet cong kiwi ady ail
tai B6 phr;inliip nh(m va trd kit qua: 2 di€m

TL'r80% - d£r(JiJ 00% TTHC lhu6c thdm quy~n a1l9'cniernydt
cong khai khong day au tqi B6 phgn tiJp nhc;inva trit kit quit: I I 1 I 1 1 I I 1 I I
dirim

Duai 80% TTHC thu6c lhdm quy~n aUQ"cniemyril cong kiwi
khong aayau lqi B6ph(m tidp nhqn va tra kit qua: 0 airim

3.3
Tnich nhi~m bao quan, su'a chu'a, dlJy t.-l bang niem y€t 1 1 I 1 1 I I 1 1 1 J
TTHC da dU'Q'ctrang bi

Trang 5
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Dan vi

Linh vl!'cffieu'chi danh gia :Di~m GhiSTT
t6i da chuPI P2 'P3 P4 P5 P6 P7 P8 P9 PIO

I

3.4 Ti~p nh~n phan anh, kj~n ngh] v~ quy djnh TTHC 2 2 2 2 2 2 2 2 2 2 2

I C6 niem yJt cong khai dia chi dip nhdn, s6 di¢n thoai duong day Inang, xu ly phan anh, kien nghi vd quy dinh. hanh chinh thea Clung
quy dinh tai tru seTlam viec: J didm

XU-iy phan anh, kidn nghi cua ca nhdn, t6 chuc vd quy dinh hanh
chlnh : 1didm

Khong c6 niem ydt cong khai: 0 didm

Co tbl!'c hi~n lien thOng cac thii tuc hanh 'chfnh: Bang kY khai
3.5 sinb, dang ky thu'(mg tru, dp the BHYT cho tre em du'o'i6 2 2 2 2 2 2 2 2 2 2 2

tuAi
3.6 Tinb binh giai quy~t TTHC t~j dia phuong 4 1 I 1 1 1 1 1 1 I IJ

3.6.] Danh gia cua t6 chirc, ca nhan v~ thai gian giai quyet TIRC tai
2 2 2 2 2 2 2 2 2 2 2 DTXH

diaphuong

100% Y kien danh gia kit qud gidi quyJt dung hf!n: 2d

Tit 95- dUeTi100% Y kiJn aanh gia kit qua giai quyit dung h/?n:
1,5d

Tit: 90 - dU'oj95% y kidn danh gia Ml qua giiti quyit dung hf!n:
fd

nr 85- du:oi 90% y kiin danh gia Mt qua giiti quydt dung hf!n:
0,5d

Duoi 85% )i kidn danh gia Mt qua giiti quyit dung hf!n: 0 d

3.6.2 Ti i~ h6 sa giai quySt dung iwo va scm h~n 2

100% h6 sa giai quyJI dLlng hqn vii s6m hr;m.2 didm

m 80- duoi f 00% h6 sa gidi quydl dung hqn va SeTmhqn: f didm

Duai 80% h6 sa giiti quydl ching hqn viI som hc;m:0 didm

Trang 6



Bo'n vi

STT Linh vl}'c/Tieu chi (hlnh gia Di~m Ghi
t6i da PI P2 P3 P4 P5 P6 P7 PS' P9 PI0 chu

4 CAl CACH TO cmrc BQ MAy NHA NUOC 11 4 6 7 1 4 7 2 5.5 3 3
4.1 vs x1iydl!ng l{~hoach cong tllc 4 [,5
4.1.1 Co xay dung k~ hoach cong tac trong nam ( guy, nam) 1
4.1.2 Mire d9 tri~n khai thirc hien k8 hoach 1

£)r;tt100% ki hoach: J diem

Tu' 80% - duoi 100% ki hoach: 0,5 diim

DUrYi80%: 0 dje"m

4.1.3 Bao cao k€t qua thuc hien '. 2
So luang bdo cao (quy I, 6 thdng, guy 3 va nom) ddy du noi
dung: ld

Ttlt ca bdo cdo duoc gtii dung thai gian quy dinh: Ia

4,2 Ban hanh Quy ch~ lam vi~c cua UBND phunng theo quy djnh 1 I I 1 1 1 1 I I I 1va nhu bon vO'itinh hinh thuc t~dia phU'o'nl!

4.3 UBND Phuong co Quy eb~ .ph8i hC;J'pgifra cac hi) ph~n trong 1 1 1 1 1 1 1 1I!!iiiiauv~t con!!vicc
Thuc hien dung Quy cM lam vi¢c : 1 die"m

Th'!c hi¢n kh6ng dung Quy chi lam vi¢c: 0 didm

4.4 Ban hllDhQuy ch~ ti~p cong dan 2 2 2 2 2 2 2 2 2
C6 Quy chi I didm

C6 th1,l'chi¢11fiip dan dung thea quy chi 1didm

4.5 Hi~u qua tac dQng eiia CCHC dBivo:i tlnh hlnb phat tri~n 3 2 .., ..,
kinh t~xii hQiciia dia phll'o'ng .) .)

Gia tri san xu~tnong nghi~p; cong nghi~p; x§y dl,l'ng;mtrc ban Ie
hang hoa

. NiLi kit qua dqt du9'c nom sau caa han nom tnrrYclidn kd: 3d

Niu kit qua dqt d~/.'9'c176m sau b6ng nam tru'rYClidn kd_. 2 d

Niu kit qua dqt du9'Cn6m sau tMp han nam fru'rYcMn kd: 0 d

Trang 7



Don vi
f)i~m Chi

STT Linh vl.)'c/Tieu chi danh gia
t6i da P6· P7 P8 P9 PIO chliPI 'P2 P3 P4 P5

5
XA Y Ol/NC V..\. NANG CAO CHAT LU'<)NG DOl NCU 13 8.5 10 12 10 9.5 9 9 10 11 12CAN no CONG CHUC

5.1
Ty I~ Can bi) d~t chuiin (v~n dt.Ing theo Thong tu06/20121 TT 2 1 1 1 1 I I 1 I 1 1
BNV nzav 04110/2015 cua se Noi vl!l
100% can b9 phuang dat chudn: 2 aiJm , ,

Til' 80%- duoi J 00% can b(Jphuong da: chudn: J tMm

Tit 70- 80% can b9 phuong da: chuan: 0,5 aiim

Duoi 70% can br;phuang dat chudn: 0 diem

Ty If Cdng chuc d~t chuAn (Thong tu 06/20121TT -BNY ngay .
5.2 2 2 2 2 1 .2 2 2 Z 2 2

04/1012015 cua Bo Noi vu)
J 00% cong chuc phuong dat chudn: 2 aiffm

Tit 80%- duoi 100 % cong chuc phuong dat chudn: J aiffm

Til' 70%- duoi 80 % cong chuc phuong dat chudn: 1 didm

Duoi 70% cong chuc phuong dat chudn: 0 aiim

5.3
TI I~ can bi), cong chucphueng dUQ'c bBi dU'O'ngchuyen mOD 2 '2 2 2 2 2 2 2 1 2 2
nghi~p vu
Tren 80% can bo, cong chuc: 2 aiim

TL'l'70% - 80 % can br;, cong chu'c : I aidm

DU,(Yi70% can b(J, cong chUc: 0 aiffm

5.4
Thl}'c hi~n d~y dii, I<jp thiri ch~ dQ chlnh sach d8i v6"i can bi), 2 2 2 2 2 2 2 2 2 2 2 DTXH
con!! chu'c
100% y kiJn tra l(li aon vt th~l'chi¢n a6yau chi a(l chinh sach aJi
vai can b(l, cong chit'c: 2a

Til' 90% - duai 100% y kiJn Ira l(li acm vi thl!c hi¢n a6y ati cM a(l
chfnh sach aJi vai can b(l. cong chL'rc:Ia

Til' 80% - dual 90% y kiJn tra l(li aon vi th~{chi¢n aely au cM a(l
chinh sach aJi val can b(l. cong chu'c: 0,5a

Du'(/i 80% y kid-ntra lai aon vt thl!C hi¢n aayau chi a(l chinh
sacll a6i val can b(l, cong chll'c: Oa

Trang 8
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Don vi

STT Linh vt.rclTieu chi danh gia
l)i~m

I
Ghi

t6i da PI P2 P3 P4 P5 P6 P7 P8 P9 PIO chu

I
Nang II}'c,tinh th§n trach uhiem, thai dQ phuc vI} va tlnh

5.5 trang IQ'idung ehtrc VI}quyen han true IQ'ieli uhan ciia call bQ, 2 0,5 2 '2 2 1 1 1 2 2 2 DTXHJ

con!! chirc
Nang hrc chuyen man, chuyen man: 0,5 d

TiI1h thftn trach nhiern cl6i voi cong viec: 0,5 0

Thai oe)phuc Yl,L 0,50

Tinh trang 19i dung chirc VI,I quyen han true 19i: 0,50

5.6
Tinh ch§p hanlil ky lu~t, ky cirong hanh chinh cua can bQ,

2 1 1 2 2 1.5 1 1 2 2 2 DTXH
con2 chrrc theo Chi thi s6 ]f}-CT/CTUBND " "

Sti dung thai gian him viec co hieu qua: 0,5c1

Ch§p hanh nghiem gio lam viec (khong di tr~ v~ som): 0,50

Thuc hien t6t quy t~c ling xU: 0,5e!

Khong u6ng nrou bia trong gio lam vi~c va khi tharn gia giao
thong: 0,50

5.7 K~t qua tlnrc hi~n chlnh sach ti~h gtan bien ch~ I 1 1

6 cAl CACH TAl CHINH CONG 8 7 8 7 7 8 8 8 4 4 4

6,1
Bon vi da xay dl}'ng va c~p nh~t kip thc)'i quy ch~ chi tieu nQi

2 2 2 2 2 2 2 2 2 2 2
bQ, quy ch~ tai san congo

C6 xtiy d/!ng va crjp nhrjt kip thai: 2 (Mm

C6 xdy dl,mg nhung khong crjp nMt kip thO-I:1 aidm

Kh6ng xdy dl,lng: 0 aidm

6.2 K~t qua thl}'Chi~n co' ch~ tai chinh trong Dam 3 2 3 2 2 3 3 3
Don vi co chi tang them thu nhrjp cho can bi), cong cfn'rc vai m{rc
chi u5i thidu 0 3 Idn hL'O'n~co' soln~u'6'i1thdn~: 3 t!

Dan vi co chi tang them thu nhrjp cho can bi). cong chLl'cvai n1LI'c
chi u5i thidu duo'i 0,3 idn luang ca salnguaillhdng: 2a

Dan vi kh6ng chi tang thu nh(lp cho can bi). cong ch{cc: Oa

Trang 9



Don vi

Linh vlJ'c/Tieu chi danh gia
Di~m

I
Ghi

STT
t6i da chuPI P2 P3 P4 P5 P6 P7 P8 P9 PI0

6.3 Hi~u qua su'dung ,ph~n m~m quan Iy tai san, quan Iy ngall 2 2 2 2 2 2 2 2 2 2 2
sach tai phuoua,
Hieu qua 2phdn mem: 2 tlirim

Hieu qua 1phdn mem: 1 tlidm

Khong hieu qua: 0 tlidm

6.4
Thuc hi~n phan ph6i thu nh~p tang them tren co' so' k~t qua 1thuc hien nhlem vu khOn2 cao b~n2

7 ~N f)~1 UOA HANHCHiNH 11 10 10 10 10 11 9.75 11 II 10 11
Co Sir dung phAn m~rn quan Iy van ban; Phin m~mmQt cU'a '. '.

7~1 (m6i phdn mem khong su dung do 16ima khong baa cao kip thai 4 4 4 4 4 4 4 4 4 4 4
tric 2 tlidm)

7.2 Tinh hinh (rogdung cong ngh~ thong tin 3 2 2 2 3 3 2 3 3 2 3

Ty l~ may Hnh/sBcan bQ,cong chirc phurrng

100% can b(J,cong chuc duoc trang himay tinh: 3 d

Tit: 80- duoi 100% can bo, tong chuc tlU'(1Ctrang bi may tinh: 2 tl

Duoi 80% can bo, cong chuc duac trang bi may tinh: Otl

7.3 Co k~t nBi internet/Wifj 2 2 2 2 2 2 2 2 2 2 2

7.4 100% cong chu·cco hi)p t1ilU' ai~n tif a~ trao dBiCODgvi~c 2 2 2 2 1 2 1.75 2 2 2 2

8 THl/C HI~N CO CHE MOTCVA 15 10.5 13 13 13 12.5 12.5 10 13 13 13

8.1
Co Quy~t dinh thanh l~p Bi) ph~n ti~p nh~n h6 so' va tra k~t 2 2 2 2 2 2 2 2 2 2 2
qua:'

8.2 Co Quy ch~ ho~t d(lng cua B(l ph~n ti~p nh~n va tra k~t qua 2 2 2 2 2 2 2 2 2 2 2

S6 1l!Q'ng,tY I~ TTHC Ol!Q'cti~p nh~n va tra k~t qua t?i 89 ph~n 1ti~p nhan va tra k~t qua

8.3 Dgt tj; l¢ 100%

Tic 80% - d!rai 100%

Duai 80%

8.4
Co' so' v~t chfit, trang thi~t bi, di~n tich lam vi~c va mu'c d(l 2 2 2 1 2 1 2 2 2 2 2
hien dai hoa ciia 80 Ilhalllti~p Dhan va tra k~t qua

Trang 10



DaD vi

STT Linh v\I'c/Tieu chi danh gia
f)i~m Chi
fBi au PI P2 P3 P4 P5 P6 P7 P8 P9 PIO cM

Dien tich lam viec dam baa dung thea quy dinh: 1 tiiim

Trang hi ddy du trang thiet bi chung thea quy dink 1 didm

8.5 Ch~t IU"Q'ngphuc V\I tai be}ph~n ti~p nh~n va tra k~t qua 4 2.5 3 3 3 2.5 2.5 2 3 3 3

8.5.1 Thi~t b] phuc vy ngutri dan d~n giai quy~t TTHC 1 1 1 1 1 1 1 0.5 1 1 1 DTXH

8.5.2 Ky nang giao ti~p, thai c1Q phuc V\l 1 0.5 I 1 1 0.5 0.5 0.5 1 1 I DTXH

Tinh hhih yeu du b&sung hoan thi~n b6 so' sau khi dil ti~p '. .
nb~n h6 so' 1 1 1 1 1 1 1 I 1 1 1 DTXH

8.5.3
Chi yeu cdu cong dan b6 sung gidy to', van ban 0 J Idnlh6 sa ha(lc
khong yeu c6u: 1d

Yeu cdu cong dan b6 sung gidy to', van ban O~ Idnlh6 sa hoac
khone veu cdu: 0 5d
t» 03 ldn trtr Ienlh6 sa

8.5.4 C6 van ban xin 16ica nhan, tf> chirc khi giai quyet h6 sa tr8 han 1 DTXH

8.6 Co thu th~p y ki~n danh gia rmrc di} hili long cua ca nhan, ta
2 2 2 2 2 2 2 2 2 2chuc d&i vO'ich~t IU'Q'ngphl}c V\I cua dO'n vi

Co (.6ng hQ'p,danh gid Mt qua khaa sat: 1

Triirz khai gidi phdp cai thi¢n n9i dung dU9'Cddnh gia chu-a t6t
(100% Vkitin danh fda t6t thi tron didm: 1 didm

8.7 Thl,l'c hi~n dun:g va dlly du ch~ di) ph\l dp d&i vO'i cong chu'c
2 2 2 2 2 2 2 2 2 2Bi} ph~n ti~p nh~n va tra k~t qua theo quy dinh

CQDg 100 63.5 70.00 72.5 62.00 68.00 68.5 62.00 64.5 64.5 64.00

Trang 11
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'irr.:*I"'t~h Uy ban nhdn dan thanh ph6 Soc Trang)
I,! ~~ ;_, "
~~. c~;;;;:-""'-w '~Jj
V~Ji ,,:..A:~'YI

PHT}LVCI

Don viStt

K~t qua di~m cai each hanh chinh

f)i~m
tAi da Di~m

d~t

01 Uy ban nhan dan phuong 3 100 58.5

02 Uy ban nhan dan phuong 2 .' 100

03' Oy ban nhan dan phirong 6 100

57

58

04 Uy ban nhan dan phirong 5 100 56.5

05"U1ban nhan dan phuong 8 100 50.5

06 Uy ban nhan dan phuong 9 100 50.5

07 Uy ban nhan dan phuong 10 100 50

08 Uy ban nhan dan plnrong 1 100 52.5

09 Uy ban nhan dan phuong 4 100 48

52

Di~m di~u
tra XHH

14

13

10.5

11.5

14

14

14

11

14

10

TAng di~m

72.5-

70

68.5

68

64.5

64.5

64

63.5

62

62

72.50% Kha

70% Kha

68.50% Kha

Chi sA
CCHC

64.50% TB

68% Kh~

64.50% TB

64% TB

63.50% TB

62% TB

62% "TB10 Uy ban nhan dan phirong 7 100


