
UBND TINH SOC TRANG 	LONG HOA xA HO CHU NGH1A VIET NAM 
SO NOI VV 	 DO lip- Tv do- II#nh phtic 

S6:446 /BC-SNV 	 S6c Trang, ngay  .31  thang  4:2  nam 2020 

BAO CAO 
Ket qua kiem tra, danh gia nang lyc lam viec, ky 'tang giao tiep va 

mire dO am hien ctia cong chtic; va kiem tra k57 'tang tin hoc 
dtoi veri chtic danh linhd#o Uy ban nhan dan cap xi nam 2020 

PhAn 1 

THONG TIN CHUNG 

I. MUC BICH, YEU CAU 

Hoat dOng kiem tra danh gia nang hrc lam viec, k'y nang giao tip va mut 
do am Ilia' cila ding chirc cap xa (sau day g9i chung la cong chirc); va kiem tra 
kSi Wang tin hoc doi vai chirc danh ldnh ciao UBND cap x'a (sau day g9i chung la 
can NO nham kip tiled nam bdt tinh hinh; tong hop, phan tich, danh gia va tham 
mtru UBND tinh nhang giai phap, dinh huong cu the trong viec si6t chit kSi lust, 
ky ctrang hanh chinh, nang cao chat luting dOi ngii can bO, ding chirc, tao six hai 
long cila nhan va to chirc doi voi sir phix vu cua cac co quan hanh chinh nha 
nuov khi giao dich tai co quan cong quyen trong tiled gian 

Viec kiem tra, danh gia kin thirc chuyen mon, nghiep vu cua cong auk, 
va kST: nang tin h9c ciia can bO phai &roc thvc hien nghiem tuc, khach quan va 
hieu qua. 

NOi dung va hinh thirc kiem tra, danh gia phai khoa h9c, dam bao danh 
gia khach quan trinh Os, nang lire dm can 1)0, cong chirc theo yeu cdu cua vi tri 
cong viec dang dam nhiem. 

II. NQI DUNG KIEM TRA 

1. DOi ttryng kiem tra, danh gia 

- Lanh ciao UBND cap xa (bao gom Chu tich va cac Pho Chit tich); 

- Cong chirc Van phong - Th6ng ke (trir Citing chile Van phong Dang fly); 

- Cong chirc Tai chinh - Ke toan; 

- Cong chirc Van boa - Xa hOi; 

- Cong chirc Ttr phap - Ho tich; 
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- COng chirc Dia chinh - Nong nghi6p - Xay Ong va M6i truong (d6i vai 
xa) ho'ac Dia chinh - Xay dung - Do thi va Moi truemg (doi 	phuong, thi 
tran). 

2. N'cli dung, hinh thtic kiem tra, dinh gia 

2.1. DOi yid can 136: Danh gia lcSf nang tin hoc tren may tinh vdri thdri gian 
la 20 phUt. 

Yeu cAu: Kha nang xix VT van ban ten he th6ng quan VT van ban diL hanh 
dang van hanh tai dan vi, bao 

- Thp.c hiL thanh ding vi6c chuyen van ban d6n cho cong chirc xt:r lYT; 

- Hoan thanh14 s6 van ban di dung quy dinh. 

2.2. DOi voi cong chirc 

a. Ne)i dung cicinh gici 

- Kin thirc va kha nang am hieu ve Chu trucmg, chinh sack phap luat cua 
dang va nha nu& not chung va quy dinh phap luat c6 lien quan den nganh, linh 
vpt phi trach not rieng; 

- Kien thirc chung ve cai cach hanh chinh; 

- KST nang soan thao van ban; 

- Kin thirc tin h9c van phong; 

- Kin thirc v6 chuyen mon, nghi6p vu theo timg chirc danh; 

- Ky 'fang xir ly tinh hung thp.c to phat sinh trong hoat d6ng chuyen mon 
nghi6p vu; 

b. Hinh thar 

- Tra lei pang hoi voi bin!' Mar ban trac nghient (gPm 20 cau), veri thi 
gian 30 phut, Om: 

+ Nh6m kin thirc lien quan d6n cai cach hanh chinh, tin h9c, kST nang 
soan thao van ban (40%). 

+ Nhorn kien thirc ve chuyen mon, nghi6p vu (40%). 

+ Nhom kin thirc v6 xix ly tinh hung trong giao dich hanh chinh (20%). 

N6i dung bang hoi dugc phan b6 theo timg chirc danh va linh \firm dugc 
phan cong php trach cu the: 

• Cong chirc Tu phap - H6 tich (php trach linh vvc chung thvc va phi 
trach link vvc ho tich); 

• Cong chdc Tai chinh - K6 toan; 

• COng chirc Van phong - Th6ng ke phi trach HDND&UBND); 

• COng chirc Van phong - ThOng ke (php trach mot cfra, tip cong dan va 
ki6m soat thu tpc hanh chinh); 
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• Cong chirc Dia chinh- Ming nghi0 - Xay dung va Moi twang (hoac 
Dia chinh- Xay dt,mg- Do thi va Mai truang) phy trach dia chinh, xay Ong; 

• Cong chirc Dia chinh- Nong nghi0 - Xay Ong va Moi truang (hoac 
Dia chinh- Xay Ong- Do thi va Mai truang) phi trach Xay di,rng nang than mai 
hoac phu trach mai trtrang; 

• Cong chirc Van h6a - Xa hOi phu trach linh wc van Ma, the due the 
thao; 

• Cong chirc Van h6a - Xa hOi phi trach Lao clOng - Thuang binh - Xa hOi 
va X6a doi giam ngheo. 

- Thyc hank tren may tinh, \Teri thai gian 20 philt, not dung: 

+ Soan thao van ban, lull tap tin va giri mail thanh cong 	buOc dung 
thu dien tir cOng vu cua tinh (@soctrang.gov.vn)). 

+ Trinh ky van ban da soan thao a cau 1 cho lanh ciao thong qua phAn 
mem quan ly van ban gang van hanh tai don vi. 

Yeu cAu: Cong chirc phai bi6t sir dung thu din tir cong vu cua tinh va he 
th0ng phan mam quan ly van ban chi dap dien hanh. 

III. CONG TAC TRIEN KHAI THVC HItN 

I. Tinh hinh trien khai thin hien 

Can cir Quy6t dinh se') 1354/QD-UBND ngdy 19/6/2017 ciia UBND tinh 
Soc Trang ve viec phe du3* De an nang cao nang hrc dOi ngii can 130, cOng 
chirc, vier' chirc thvc hien ding tac CCHC va nang cao chat ltrong phvc vu cua 
dOi ngu cong chirc, vien chirc tai BO phan tiep nhan ho so va tra ket qua dm cac 
co quan, don vi ten dia ban tinh Soc Trang den nam 2020; 

Can cir C6ng van so ,13/UBND-TH ngdy 06/01/2020 dm Chia tich UBND 
tinh S6c Trang ve 	kiem tra 1c5,  rang tin h9c doi 	chirc danh lanh dao 
UBND xa, phuang, thi tran tren dia ban tinh; 

Thgc hien y kin chi dao cua Chu tich UBND tinh tai Cong van so 
1824NP-TH ngay 27/4/2020 ,cila Chanh Van phong UBND tinh 	thanh 
vien To sop thao not dung kiem tra, danh gia cong chirc cap xa nam 2020; 

Su NOi vu da xay Ong Ke hoach so 39/KH-SNV, ngay 19/6/2020 ciia 
Giam doc So NOi vu tinh S6c Trang ve,vi& ki6m tra, danh gia nang hrc lam 

nang giao tiep va mire dO am hieu cua ding chirc; va kiem tra kST nang 
tin h9c doi voi chirc danh lanh dao UBND cap xa nam 2020, 

Phi hop vai cac huy@.1, thi xa, thanh phe; ra sok, ki6m tra, hoan chinh 
danh sach can b0, cong chirc tham gia ki6rn tra, dank gia. 
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Phi hop vai T6 sop thao' bien soan ngan hang cau hoi theo -ding linh 
vvc nganh dam bao tieu chi cau hoi c6 not dung cu the, dux te, barn sat cac van 
ban quy dinh cua Trung trcmg va UBND tinh, phiz hop \Ted tong chirc danh cong 
chirc theo chuyen mon dm nganh quan ly. 

Tong hop cac BO cau hoi do T6 soan thao cung cap, xay Ong BO cau hoi 
phi' hop vai tong chirc danh cong chirc tham gia kiem tra. 

Cong tac kiem tra, danh gia dugc dugc dux hi'en vao thang 09, 10/2020. 

Doan kiem tra, danh gia dugc thanh lap v6i 03-04 thanh vien/doan d6i v6i 
can bO, va 06 - 08 thanh vien/doan dui voi chirc danh cong chirc. Thanh vien 
tham gia Doan kiem tra la cong chirc, vier' chirc lam viec tai cac phOng chuyen 
mon thuioc S6 NOi vv, Soy Thong tin va Truyen thong. 

D6i vai chirc danh cong chirc, de dam bao ,tinh khach quan, cong bang, 
moi clot kiem tra sir dung 01 BO de va thgc hien kiem tra dOng thoi tai 02 don vi 
cap huyen. 

2. SO hrcrng can bi), cong chtic tham gia kiem tra, dinh gia 
TOk ng s6 canbO, cong chirc tham gia kiem tra, danh gia 

- Can Ix): 277 nguoi; 

- Cong chirc: 766 ngtroi. 

Cuthe nhu sau: 

STT Don vi Can 130 COng chirc 

1 Cu Lao Dung 20 55 

2 Chau Thanh 20 57 

3 Ke Sach 35 99 

4 Long Phil 20 78 

5 NI-3i TA 26 67 

6 My Xuyen 32 71 

7 Nga Nam 20 61 

8 Thanh ph6 S6c Trang 22 63 

9 Thanh Tri 24 69 

10 TrAn De 32 80 

11 Vinh Chau 26 66 

T6ng Ong 277 766 

1Bao germ 14 thanh vien, la cong chirc dia cac Sof: Nui vu, Tai chinh; Xay dung; Tai nguyen va M6i 
trutmg; Wing nghiep va Phat tri6n !long thon; Thong tin va Truyen thong; Tu phap; Van h6a, The thao va Du 
lich; Lao dung, Thuong binh va Xa hOi. 
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PhAn 2 

KET QUA KIEM TRA KY NANG TIN HOC DOI VOI CAN BO 

I. VITC CONG BO KET QUA 

Sa NOi vu da ding b6 k& qua kie'm tra ky nang tin h9c d i ved can 1)0 tai 
cac van ban, cu the nhu sau: 

STT Dom vi Van ban 

1 Cu Lao Dung 
Cong van so 2395/SNV-CCHC, ngay 25/11/2020 
cua Giam doc Soy NOi vu 

2 Chau Thanh 
COng van s6 2387/SNV-CCHC, ngay 25/11/2020 
cua Gam doc S& NOi vu 

3 Ke Sach 
Cong van s6 2386/SNV-CCHC, ngay 25/11/2020 
cua Giam doc Se( NOi vu 

4 Long Phu
Cong van s6 2394/SNV-CCHC, ngay 25/11/2020 
cua Giam doc Ser NOi vu 

5 my Tu 
Cong van so 2388/SNV-CCHC, ngay 25/11/2020 
cua Giam doc Soy NOi vu 

6 My Xuyen COng van s6 2390/SNV-CCHC, ngay 25/11/2020 
cua Giam doc So. NOi vu 

7 Nga Nam COng van s6 2389/SNV-CCHC, ngay 25/11/2020 
cua Giam doc Soy NOi vv 

8 TP. Soc Trang Cong van s6 2385/SNV-CCHC, ngay 25/11/2020 
cua Gam doc Sae NOi vu 

9 Thanh Tri COng van s6 2392/SNV-CCHC, ngay 25/11/2020 
cua Giam doc S .6( NOi vv 

10 Tran DeCong van s6 2391/SNV-CCHC, ngay 25/11/2020 
cua Giam doc Sie NOi vu 

11 Vinh Chau Cong van s6 2393/SNV-CCHC, ngay 25/11/2020 
cua Giam d6c Sor Ned vu 
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II. DANH GIA CHUNG 

Ket qua kieArn tra dOi \Teri can 1)0 dugc th6 hi'n qua bang sau day: 

STT Don vi 
S o' 

can b'ci 
prongding 

Nt tieu chi 1. 
Thuc hi0 chuyen 
van ban den cho 

chin x6'13'7 

Dat tieu chi 2. 
KY so van ban di 

dung quy Binh 

Chtra trang bi 
thiet bi 14 so, do 
do chu'a danh gia 

tieu chi 2 

SO Itrlyng Ty 11e % 
S 

hran
O 
 g  Ty 1'' % 

SO 
hrung 

 
Ty l'c' % 

1 Cii Lao Dung 20 20 100,00 19 95,00 1 5,00 

2 Chau Thanh 20 19 95,00 20 100,00 0 0,00 

3 1(6 Sach 35 35 100,00 30 85,71 5 14,29 

4 Long Phil 20 20 100,00 20 100,00 0 0,00 

5 my RI 26 26 100,00 23 88,46 3 11,54 

6 My Xuyen 32 31 96,88 31 96,88 0 0,00 

7 NO Nam 20 20 100,00 18 90,00 2 10,00 

8 
TP. Soc 
Trang 

22 22 100,00 22 100,00 0 0,00 

9 Thanh Tri 24 24 100,00 21 87,50 3 12,50 

10 Tran D6' 32 32 100,00 29 90,63 3 9,38 

11 Vinh Chau 26 26 100,00 26 100,00 0 0,00 

TONG CONG 277 275 99,28 259 93,50 17 6,14 

Ty 1 k6t qua ki&n tra d6i voi can 130 dugc th .6 hien thong qua biL coo sau: 
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120,00 

99,28 
100,00 93,50 

80,00 

60,00 

40,00 

20,00 
6,14 

0,00 

flat Tien chi 1 flat Tien chi 2 Ch tra trang bi kj,  so 

Bieu A 1. Brit, do thi hien kit qua kiem tra 
ky tieing tin hgc doi 	can bei 

Qua bieu clo to thay, tSil'e can bO thgc hien dat tieu chi 1 (Chuyen van ban 
den cho cong chtiv x& 40, 99,28% va dat tieu chi 2 (1c) so van ban di dting quy 
clinh), 93,50% kha cao. Qua kiern tra, tY re can bO chua trang bi chit 1ky so la 
6,14%, day la tSi le cao khi viec trien khai chit 1()",  so da duqc trien khai thgc hien 
tir ngay 01/10/2019 (Quyet Binh so 1007/QD-UBND ngay 05/4/2019 ctia UBND 
tinh SOc Trang ye viec ban hanh quy the quan ly, sir dung phan mem Quan 1)5 
van ban va di eu hanh tren clia ban tinh Soc Trang). 

III. KET QUA KIEM TRA CU THE THEO TUNG TIEU CHI 
1. Tieu chi 1- Thtyc hien chuyen van ban den cho cong chtic 

TS/ le can bO duvc danh gia dat Tieu chi 1 the hien qua bieu dO sau: 

VTnh Chau 

Tran D 

Thanh Trj 

TP.S6c Trang 

Nga Nam 

My Xuyan 

My Tu 

Long Phu 

Sach 

Chau Thanh 

Cu Lao Dung 

100,00 

100,00 

100,00 

100,00 

100,00 

96,88 

100,00 

100,00 

100,00 

95,00 

100,00 

92,00 	93,00 	94,00 	95,00 	96,00 	97,00 	98,00 	99,00 	100,00 	101,00 

Biju do 2. Biju do the hien tf, le can be3 du ye Anh giti dat Tieu chi 1 
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Qua bieu 6 tren, xet thy tY le can b6 dat Tieu chi 1 dat rat cao a cac don 
vi (100%). Rieng 02 don vi la My Xuyen (96,88%) va Chau Thanh (95,00%) 
deu dat thdp hon mUc trung binh chung (99,28%). 

2. Tieu chi 2- KST so van ban di dung quy dinh 

Ty le can b6 dugc danh gia dat Tieu chi 2 the hien qua bieu 6 sau: 

100,00 
	

100,00 
	

100,00 
	

100,00 
100,00 

95,00 

90,00 

85,00 

80,00 

75,00 

Cu Lao Chau Ke Long My Tu MS) Ng TP.Soc Thanh TrAn VTnh 
Dung Thanh Sach Phu 	Xuyen Nam Trang Tri 	De Chau 

Bieu d 3. Bieu cao the hien If, re can b0 du'ic dcinh giti dgt Tieu chi 2 

TS,  le can b6 dat Tieu chi 2 Icha cao, dat biet c6 4 don vi dat 100% nhu: 
Chau Thanh, Long Phu, TP. Soc Trang, va Vinh Chau. Tuy nhien, c6 mot so 
don vi dat clued 90% nhu K'e Sach (85,71%); My Til (88,46%); va Thanh Tri 
(87,50%). 
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PhAn 3 

KET QUA KIEM TRA, DANH GIA CONG CHtC NAM 2020 

I. vItc CONG BO KET QUA 

Si NOi vu cla* cong boc  1c6t qua kiem tra, anti gia d6i voi cong chirc tai cac 
van ban, cu the nhu sau: 

STT Don vi Van ban 

1 Cu Lao Dung Cong van s8 2533/SNV-CCHC, ngdy 10/12/2020 
cua Giam doc SeY NOi vu 

2 Chau Thanh COng van so 2525/SNV-CCHC, ngdy 10/12/2020 
dm Giam doc SO NOi vu 

3 Ke Sach COng van so 2524/SNV-CCHC, ngay 10/12/2020 
cua Giam doc So NOi vv 

4 Long Phu COng van s8 2532/SNV-CCHC, ngdy 10/12/2020 
cua Giam doc SO NOi vu 

5 M51 TA Cong van so 2526/SNV-CCHC, ngdy 10/12/2020 
cua Giam doc SO NOi vu 

6 My Xuyen Cong van so 2528/SNV-CCHC, ngay 10/12/2020 
cua Giam doc SeY NOi vu 

7 Nga Nam Cong van so 2527/SNV-CCHC, ngay 10/12/2020 
cua Giam doc SO NOi vu 

8 TP. Soc Trang Cong van so 2523/SNV-CCHC, ngay 10/12/2020 
cua Giam doc SO NOi vu 

9 Thanh Tri Cong van s8 2530/SNV-CCHC, ngay 10/12/2020 
oh Giam dew SOW vu 

10 TrAn De Cong van so 2529/SNV-CCHC, ngay 10/12/2020 
dm Giam doc Sey NOi vu 

11 Vinh Chau COng van so2531/SNV-CCHC, ngay 10/12/2020 
cua Giam doe SO NOi vu 
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II. oANH GIA CHUNG 

Ke't qua kiem tra, danh gia cong chirc narn 2020 duge the hien theo bang 
duai day: 

STT Don vi 
S6 

cong 
chin 

PhAn ly thuyet PhAn thirc hanh tin h9c 

Dat tir 50% tro. 
• Len 

Bat tir 50% s6 diem 
cau 1* tr& len 

Bat cau  2* 

Itnyng 
Se; se; 

• TY le 
 

luvng 
Ty le • 

SO 
Itnyng 

Ty le 

1 Cu Lao Dung 55 45 81,82 52 94,55 51 92,73 

2 Chau Thanh 57 50 87,72 56 98,25 55 96,49 

3 K'e Sach 99 83 83,84 93 93,94 99 100,00 

4 Long Phil 78 60 76,92 72 92,31 77 98,72 

5 My Tu 67 64 95,52 63 94,03 60 89,55 

6 my Xuyen 71 53 74,65 69 97,18 65 91,55 

7 Nga Nam 61 52 85,25 58 95,08 61 100,00 

8 TP. Soc Trang 63 61 96,83 62 98,41 63 100,00 

9 Thanh Tri 69 65 94,20 68 98,55 69 100,00 

10 Tfan De 80 66 82,50 72 90,00 78 97,50 

11 Vinh Chau 66 60 90,91 65 98,48 66 100,00 

TONG CQNG 766 659 86,03 730 95,30 744 97,13 

* Ghi chit: 

- Cau 1. Soan thao van ban va giri email cong vu cua tinh thanh ding. 

- Cau 2. Chuyen van ban dugc soan thao o Cau 1 d6n lanh dao don vi. 



86,03 

97,13 

95,30 

	z 
TS,  lg cong auk dat diem TS,  le cong chirc dat tir TS,  le cong chirc dat cau 2 
ly thuyet tir 50% tra len 50% so diem du 1 tin 	tin hoc 

hoc tra len 

98,00 

96,00 

94,00 

92,00 

90,00 

88,00 

86,00 

84,00 

82,00 

80,00 
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TS/ le ket qua kiem tra, danh gia cong chirc nam 2020 dugc the hien qua 
bieu do sau: 

Bieu do 4. Bi'Ju do the hien If, le kit qua kiem tra, dcinh gia cong char 

Qua bieu do 4, tST le cong chlxc dat diem lY thuyet tir 50% tra len nam 
2020 dat 86,03%, giam 0,92% so \Teri nam 2019. 

136i 	ph'an thtrc hanh tin h9c, cu the nhu sau: 

- TS,  le cong chirc dat tir 50% s6 diem cau 1 tin h9c tar len dat 95,30%; 

- TS,  le cong chirc dat cau 2 tin h9c dat 97,13%. 

III. KET QUA DAT MAW CUA CAC DON VI THEO TUNG NQI 
DUNG KIEM TRA 

1. Ket qua kiem tra 15,  thuyet 

Ket qua kiem tra ly thuyet ciaa cong chirc cap xa nam 2020dugc xac dinh 
dua tren 20 cau h6i xoay quanh 04 not dung chinh, bao 	nh6m kien thuc 
CCHC, tin h9c, k'y rang soan thao van ban;nhom kien thirc ye,  chuyen mon, 
nghiep theo tong chilc danh yanhom kien thirc ye xir tinh hang trong giao 
dich hanh chinh. 

S6 lugng cong chirc c6 ket qua kiem tra teen 50% la 659/766 nguoi, dat tSt 
le 86,03%;giam 0,92% so yai nam 2019. Trong do, c6 05/11 don vi dat tST le cao 
hurl mire trung binh chung. 

Mac du s6 luting ding chirc dat ket qua tir trung binh tra len dat tS,  le cao, 
tuy nhien, neu xet ye s8 diem chi tiet,ciia tong nhom kien thirc, ket qua kiem tra 
lai c6 	chenh Lech Icha 	Cuthe, tST le binh quan cau tra loi dung chi dat 
63,20% (giam 2,07% so yoi nam 2019), dirgc the hien qua bang sau: 

• 



70,00 	62 89 64,96 	64,53 
58,91 	 58,67 

70,46 

64,28 
58,59 

66,38 	66,91 

59,28 
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STT Dan vi 
SO luvng 
cong chfic 
tham gia 

SO can 
dung 

SO cau 
clung binh 

quan 

TS, 1. 	% 
so cau 
dung 

1 Cu Lao Dung 55 648,00 11,78 58,91 
2 Chau Thanh 57 717,00 12,58 62,89 

3 K" Skil 99 1286,25 12,99 64,96 
4 Long Phu 78 915,25 11,73 58,67 

5 M5 Tu 67 864,75 12,91 64,53 

6 My Xuyen 71 832,00 11,72 58,59 

7 Nga Nam 61 784,25 12,86 64,28 

8 TP. Soc Trang 63 887,75 14,09 70,46 

9 Thanh Tri 69 916,00 13,28 66,38 

10 Trail Des 80 948,50 11,86 59,28 

11 Vinh Chau 66 883,25 13,38 66,91 

TONG CONG 766 9683,00 12,64 63,20 

Chi tie't tY le cau tra len dung dugc the hien qua bieu do sau: 

Cu Lao Chau K6 Long my Tu Mji Nga TP. Thanh Tran Vinh 
Dung Thanh Sach Phu 	Xuyen Nam Soc 	Tri 	De Chau 

Trang 

Bi'Ju crj 5. Bieu crd th'j IWO tji le cau trd len clang 

Ty le cau tra lieri dung cao nhat thuOc ve dan vi TP.S6c Trang (70,46%); 
c6 04 dan vi dat tS,  le dugi 60% bao 	Cu Lao Dung (58,91%), Long Ph6 
(58,67%), My Xuyen (58,59%) va Tran De (59,28%). 
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Trong s6 36,82% cau tra lai sai, có den 12,97% red vao nhom kien thirc 
chuyen mon; day la mot trong nhfing diem cac dan vi can dac biet luu y, vi'ec 
dua cong chtirc tham dg cac lop dao tao, boi duang, cap nhat va nang cao kien 
thirc chuyen mon la rat quan trot-1g, gop phan nang cao chat lugng, hieu qua 
cong viec ctia cong chirc cap xa. TS/ le cau tra loci sai dugc phan tich cu the qua 
tong nhom kien thirc dugc the hien chi tiet qua bang va bieu do sau day: 

STT Dom vi 

Nhom kien 
thu'c 

CCHC 
(%) 

Nhom kien 
fink van 

bin, tin hue 
(%) 

Nhom kien 
thtrc chuyen 

mon 
(%) 

.Nhom 
kien thirc 
xii ly tinh 

huong 
(%) 

- 
Tong cong 

(0 /0) 

1 Cu Lao Dung 12,09 4,45 14,55 10,00 41,09 

2 Chau Thanh 9,30 3,51 13,95 10,35 37,11 

3 K6 Skil 8,54 4,90 12,53 9,18 35,14 

4 Long Phu 11,09 5,26 15,13 9,92 41,39 

5 M5,  TU 8,81 2,84 12,99 10,91 35,54 

6 MS,  Xuyen 11,41 4,37 13,52 12,11 41,41 

7 Nga Nam 7,70 6,07 12,87 9,08 35,72 

8 TP. S6c Trang 9,21 2,78 9,37 8,19 29,54 

9 Thanh Tri 8,33 4,49 11,74 9,06 33,62 

10 Tras n De 9,19 8,06 14,94 8,53 40,72 

11 Vinh Chau 9,17 3,94 10,76 9,22 33,09 

TONG CONG 9,49 4,70 12,97 9,66 36,82 

Vita Cita 

Trial El4 

-mak Tri I 

TP, Sac Tillg 

NgiNixm 
I • 
111111111111.1111=M11111•11 

icy rii 

Lanekit 

K4 Sict 1 

   

• Nhom lei c thic =TIC 

• latatc kien *lc vin bin_ tin hcc 

Nham Idea fink chrlyin mon 

• Nhasis kia thuczulyaahhnoag 

Chin Minh I 

 

Oit Lao Dung 10111111=1111.1MMIMEM--- 	14  i.5 111111111111111111 

0,90 	5.00 	10.00 	15,00 	27.0.3 	25.00 	MN 	35.00 	40.00 	4.3,40 

Bieu dE 6. BiJu d the hren if, re eau sai theo tang nhom kiecn tht're 
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Khi xet ket qua kiem tra nam 2020 theo nhom chirc danh cong chirc, tST le 
cong chdc (tat teen trung binh cung,c6 chenh lech kha 	Cu the nh6m cong 
chirc Tai chinh - 	toan dat tST le rat cao (97,37%), trong khi nhom cong chirc 
Dia chinh -,Nong nghiep/DO thi - Xay dung va Moi trugng chi c6 tSi le dat la 
79,57%. Dieu nay dugc minh chdng cu the qua bang va bieu do sau day: 

STT Chu' e danh 
d 

SOchtic 
ing 

SO cong chin 
dat tir 50% 

trii.  len 
TS,  le (%) 

1 
Dia chinh - Nong 
nghiep/DO thi - Xay 
dung va Moi truerng 

186 148 79,57 

2 Tai chinh - K'e toan 114 111 97,37 

3 Tu phap - Ho tich 137 130 94,89 

4 Van Ma - Xa hOi 146 123 84,25 

5 Van phong - Th6ng ke 183 147 80,33 

TONG CONG 766 659 86,03 

120,00 

100,00 97 37 
84,25 

94,89 
80,00 

79,57 80,33 
60,00 

40,00 

20,00 

0,00 
Dia chinh - Ming  Tai chinh Ke toan Tu phdp - HO tich Van hOd - Xa hOi Van phong - ThOng 

nghiOp/DO thi - Xay 	 ke 
dung va Moi trung 

Bien do 7. Bieu da the hien ty le cong chtiv dgt dr 50% tro len theo chirc danh 

Tuy nhien khi xet v'e tS, le cau tra lei dung thi Chirc danh Tai chinh - Ke 
toan c6 so lugng cau tra 16i dUng cao nhat, dat tS,  le 74,76%; ket qua thap nhat 



Dia chinh - 	Tai chinh - K6 Tu phap - HO Van hem - Xa 	Van phOng - 
N6ng nghi6p/D6 	town 	 tich 	 h6i 	Th6ng ka 
thi - Xay dung 
va M6i truOng 

71,58 

57,43 	 58,58 

80,00 

70,00 

60,00 

50,00 

40,00 

30,00 

20,00 

10,00 

0,00 

74,76 

58,93 
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van thuOc ve chirc danh Van hoa - Xa 	tS, 1e 57,43%, the hien qua bang va 
bieu do, cu the nhu sau: 

STT Chtic danh 
SO cling 

chtrc 
TOng so 

cau 
SO cau 
filing 

TS,  l'' 
(%) 

1 
Dia chinh - Ming nghiO/Do 
thi - Xay dung va Moi 
truing 

186 3.720 2192,25 58,93 

2 Tai chinh - 1(".  toan 114 2.280 1704,50 74,76 
3 Tu phap - HO tich 137 2.740 1961,25 71,58 
4 Van hoa - Xa hOi 146 2.920 1677,00 57,43 
5 Van phong - Th6ng ke 183 3.660 2144,00 58,58 

TONG CONG 766 15.320 9679,00 63,18 

Batt dO 8. Batt do th'd hien 67' le so au thing theo char danh 



14,92 

15,03 

Van p ha ng - Thrig ke 

Van ha a - XI h6i 

Ttrphap-Hq tich 

Tii chinh -Ke Wan 

Dia chinh - Nong nghiep -Da thi - Xay dung va Moi inning 

• Nhom kien thirc CCHC 

• Nhom kien thtic v in b in, tin hpc 

a Nh6mIcien thtic chuyin mon 

■ Nhom lien thin 	tinh hthing 
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So lugng cau tra loci sai cita 05 chirc danh cong,chUc dugc phan tich the 
qua timg nhom kien thirc the hien qua bang va bieu do sau day: 

STT Chfrc danh 

Nhom 
kien 
thtic 

CCHC 
(%) mon 

A Nhom kien 
thIrc van 
ban, tin  
hoc (%) 

Nhom 
kie 
fink 

chuyen 
(%) 

Nhom 
kien thfrc 
xir 157,  tinh 

huong 
(%) 

Tong
n 

 
cong ;) 

/0 ( 	)  

1 
Dia chinh - NOng 
nghiO/Do 0-4 - My 
dung va NUL truolig 

9,06 4,65 16,16 11,20 41,07 

2 Ili chinh - K'' town 8,38 3,90 7,32 5,64 25,24 

3 Tu phap - HO tich 8,50 5,04 8,54 6,34 28,42 

4 Van Ma - Xa hOi 10,51 5,51 15,03 11,51 42,57 

5 Van phong - Th6ng ke 10,55 4.34 14,92 11,61 41,42 

TONG CONG 9,49 4,70 12,97 9,66 36,82 

r--- 	, 

0,00 5,00 10,00 15,00 20,00 25,00 30,00 35,00 40,00 45,00 

Mau ced 9.Tj; re cau trii sai theo chac danh va ticng nhom kien Mar 

2. Ket qua thirc hanh tin hoc 

Nam 2020, cong chirc tham gia kiem tra, sat hach phai van dung kien thirc 
tin hoc de hoan thanh 02 cau hoi, trong tiled gian 20 phut: 

- Cau 1. Soan thao van ban va giri email cong vu cua tinh thanh cong. 

- Cau 2. Chuyen van ban dugc soon thao u Cau 1 den lanh ciao dun vi. 



Cu Lao Chau Ke 
Dung Thanh Sach Phu 

Long My Tit My 	Nga 	TP. Thanh 'Fran Vinh 
Xuyen Nam Roc Tri 	De Chau 

Trang 

100 00 100 00 100,00 100 00 

98, 
97,50 

98,25 

94,55 

90, 

100,00 

98,00 

96,00 

94,00 

92,00 

90,00 - 

88,00 

86,00 

84,00 	 

• 1:304t tir 
50% so 
diem cau 
1 trO len 

1111Dat cau 2 
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STT Dun vi 
SO cong 

chfrc 

PhAn thkrc hanh tin h9c 
Bat tir 50% so diem 

eau 1 tro.  len 
mat can 2 

s4 
Itryng 

TS,  le (%) 
So 

, itnyng 
TS,  l' 
(%) 

1 Cu Lao Dung 55 52 94,55 51 92,73 

2 Chau Thanh 57 56 98,25 55 96,49 

3 Ke Sach 99 93 93,94 99 100,00 

4 Long Phu 78 72 92,31 77 98,72 

5 M5,  TU 67 63 94,03 60 89,55 

6 MS,  Xuyen 71 69 97,18 65 91,55 

7 Nga Nam 61 58 95,08 61 100,00 

8 TP. Soc Trang 63 62 98,41 63 100,00 

9 Thanh Tri 69 68 98,55 69 100,00 

10 Tr- ri D' 80 72 90,00 78 97,50 

11 Vinh Chau 66 65 98,48 66 100,00 

TONG CONG 766 730 95,30 744 97,13 

Bleu do 10.T); re cong char dot diem tin hoc tie 50% so diem call 1 tro' 
len vit dot cau 2 
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TU bieu do 10-cho thay ty le cong chirc dat diem tin hoc tir 50% s6 diem 
cau 1 troy len va dat cau 2 kha cao, cu the nhu sau: 

- Ty le dog chirc dat diem tin h9c tix 50% s6 diem cau 1 trey len: cao nhat 
ey huyn Thph Tri (98,55%), thap nil& la huyen Tran De (90,00%). 

- Ty le ding chirc dat cau 2: Co 05 dan vi dat ty le 100% (Ke Sach, Nga 
Nam, TP. Soc Trang, Thanh Tri, Vinh Chau), thap nil& la huyen M5/ TO 
(89,55%) 

Theo ket qua theing ke teen ti ng not dung chi tiet, dtroc the hien qua bang 
sau, cu the: 

STT Do•n vi 
Gni email 
thanh cong 

(%) 

D4t dung 
tieu de email 

(%) 

D4t dung 
ten file 

(%) 

Son than van 
ban thanh 
cOng(%) 

1 Cu Lao Dung 100,00 96,36 96,36 77,92 

2 Chau Thanh 98,25 94,74 92,98 91,35 

3 K6 Sach 100,00 94,95 97,98 84,27 

4 Long Phil 98,72 89,74 91,03 81,78 

5 my TA 89,55 80,60 83,58 84,86 

6 my Xuyen 94,37 80,28 85,92 83,80 

7 NO Nam 100,00 91,80 95,08 84,43 

8 TP. Soc Trang 100,00 95,24 98,41 96,60 

9 Thanh Tri 98,55 82,61 98,55 83,64 

10 TrAn 1)s 98,75 90,00 81,25 85,89 

11 Vinh Chau 100,00 95,45 86,36 83,87 

- Viec giri email thanh cong:C6 05 don vi bao g6m: Cu Lao Dung,Chau 
Thanh,thi xa Nga Nam,TP. Soc Trang, va thi xa Vinh Chauco ty le cong chirc 
giri email thanh cong cao that (100%), thap nhat tieu chi nay thuOc ye huyen 
My TU (chi dat 89,55%); 

- Viec •144 dung tieu a email: TS,  le ding chirc hoan thanh tieu chi nay 
deu ten 80%, cao nhat la huyen Cu Lao Dung (96,36%), thap nhAt thuOc ve 
huyen my Xuyen (80,28%); 

- Viec dat dung ten file: Huyen Thanh Tri dat ty le 98,55% va cao nhat 
trong nhom nay, trai ngugc voi Tran De, chi dat 81,25%; 

- Viec sown than van ban Minh 	TP. Soc Trang dqt ty le cao nhat ey 
tieu chi nay (96,6%), dieu nay cho thay ding chirc quan tam, cai thien viec sop 
thao van ban. 

Ket qua chi tit dugc the hien qua bieu do sau: 



Vinh Chau 

TrAn De 

Thanh Tri 

TP. S6ctng 

Nga Nam 

My Xuyen 

M9 T6 

Long Phil 

Ke Sach 

Chau Thanh 

Cu Lao Dung 

• Girl email thanh cong 

• flat dung tieu a email 

• Dat clung ten file 

• Sop thao van ban 
thanh cong 

0,00 
	

100,00 
	

200,00 
	

300,00 
	

400,00 
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Bie'u A 11.Bi:eu d the hien tj; le thong ke 
car lieu chi Anh gia Cau 1 phan kiem tra thvc hanh tin hoc 

N6u xet theo nhom chuc danh cong chirc, cu the nhu sau: 

- TS,  le cong chirc dat di8m tin h9c tir 50% s6 diem cau 1 tr& len: Cao nhat 
thu6c v8nhom Van phong - Th6ng k8 (97,27%), thap nhat la nh6m cong chirc 
Tu phap - H6 tich (93,43%); 

- le cong chirc dat cau 2: Viec dat cau 2 cac nhorn chirc danh cong 
chirc rat cao, tren 94%. Mac dU dat tY le thap cau 1, nhung nh6m ding chirc 
Tu phap - HO tich lai la nhorn c6 tST le cao nhat tai tieu chi nay. 



99,00 

98,00 

97,00 

96,00 

95,00 

94,00 

93,00 

92,00 

91,00 

90,00 

     

 

97,27 

flat tir 
50% so 
diem can 1 
to' len 

—M—Dat cau 2 

     

     

Dia chinh - Yong Tai chinh - Ke Tu phap - Ho tich Van boa - Xd h8i Van phong - 
nghiep/Do thi - 	toan 	 Thong ke 

Xay dung va M8i 
truarng 

20 

STT Chtrc danh 
s6 

cong 
chtk 

Hat tir 50% se diem 
eau 1 trii• len Hat cau 2 

Se luvng , 
TS' I. ''  (%) 

So 
luvng 

TST le 
(%) 

1 
 Dia chinh - Ming nghiep/Do thi - 

Xay d 	t va Molt wang 186 177 97,85dung 95,16 182 

2 Tat chinh - Ke town 114 108 94,74 111 97,37 

3 Tu phap - HO tich 137 128 93,43 135 98,54 

4 Van hoa - xa h(ii 146 139 95,21 138 94,52 

5 Van phong - ThOng ke 183 178 97,27 178 97,27 

TONG CONG 766 730 95,30 744 97,13 

Ty le cong chfrc dat tir 50% s6 diem cau 1 troy len va dat cau 2 theo chirc 

danh dtryc the hien qua bieu do sau: 

Bieu.dj 12. Bi Ieu dj the hien tf, cong dilly 
dyt tit. 50% so diem au 1 fro.  len va dat cau 2 theo chav danh 

Xet theo timg tieu chi danh gia cau 1 cu the, ducyc the hien thong qua bang 

va bieu do sau: 



	7 
Dja chinh - 	Tai chinh - Tu phap - H6 Van h6a - Xa Van phong - 

Ming 	la than 	tjch 	h6i 	Thong Ice 
nghi6p/DO thj 
- Xa'y dung 

vit MOi 
truOng 

• Soon than van ban 
thanh Gong 

• Dat dung ten file 

• Dat dung tieu th'! email 

• Girt email thanh cong 

100% 

90% 

80% 

70% 

60% 

50% 

40% 

30% 

20% 

10% 

0% 
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STT Chtie danh 
Giii email 

thanh cong 
(%) 

DIM dung 
tieu de 

email (%) 

D'Ot dung 
ten file 

(%) 

Son than van 
ban thanh 
cong (%) 

1 
Dia chinh - Yong 
nghiO/Do thi - Xay 
Ong va Moi tnrang 

96,77 88,71 89,78 85,45 

2 Tai chinh - K6 than 99,12 95,61 92,98 86,03 

3 Tu pita]) - HO tich 99,27 90,51 91,24 83,11 

4 Van hoa - Xa hOi 96,58 85,62 92,47 81,36 

5 Van phOng - Th(fing ke 98,91 91,26 91,80 89,07 

Blew do 13. Bieu do the hien cac tieu chi danh 	Call 1 Him chain dank 

- Viec giri email thinh 	feau het cac chirc danh thgc hien rat tot 
NT* gui email cong vu cila tinh (ten 96%), cao nhat thu6c ye nh6m cong chirc 
Van phong - Th6ng Ice (98,91%), thap nhAt tieu chi nay thu6c ye nh6m cong 
chirc Dia chinh - NOng nghiep/DO thi - Xay dung ya Moi truemg (96,77%); 

- Vic d#t dung tieu de email: Ty le cong chirc theo chirc danh hoan 
thanh tieu chi nay cao nhat la Tai chinh - Ke town (95,61%), thap nhat thu6c ye 
nhom chirc danh Van hoa - Xa hOi (85,62%); 
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- Viec (TO dung ten file: Ty le hoan thanh tieu chi nay xoay quanh mut 
90%, nh6m clulc danh Tai chinh- Ke toan va Dia chinh - Nong nghiep/Do thi - 
Xay dl.mg va M8i truong lAn lugt la nhom cao nhat (92,98%) va thap nhat 
(89,78%); 

- Viec son thin van bin thanh cling: Ty le cong chirc hoan thanh tieu 
chi nay deu teen 80%, tuy nhien day la tieu chi dat tST le thap nhat trong 4 tieu chi 
dugc &nil gia. 
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PhA'n 4 

NHAN XET, DANH GIA 

I. THUAN LVI, KHO KHAN 

1. Thqn loi 

Lanh dao UBND cac huyen, thi xa, thanh phti quan tam, phi hop chat 
the vai Si Nie vu trong viec cung cap danh sach, thong bao trieu tap can b8 va 
ding eh& thu8c doi tuong kiem tra, danh gia; bo tri, phan deg ding ,chuc ho 
try Doan Kiem tra; tap diet' kien thuan lai ve co soy vat chat, trang thiet 
diem kiem tra (118i truing, ban ghe, phong thvc hanh tin hoc,...). 

Thai gian trieu tap can b8, ding chirc dugc sap xep hop 13'f, khoa hoc 
nham dam bao thai gian giai quyet cong viec a co quan, khong gay anh huang 
den nguai dan, to eh& khi den lien he cong tac. 

Can Ix), cong chirc thu8c doi Wong kiem tra chAp hanh nghiem thong bao 
trieu tap dm lanh ciao,  phuong; trong truing hop neu c6 doi tuang kiem tra 
tang 	thi se chuyen sang kiem tra, danh gia Chung vii nhttng don vi khac; 
phan lan can 138, cong chirc tham gia kiem tra deu nghiem tuc trong qua trinh 
kiem tra, thi,rc hien tot van hoa cong soy nhu: deo the cling chirc, trang phvc gin 
gang, lich 

Qua cong tac kiem tra cho,thAy, viec chuc kiem tra, danh 	nang 
k5% nang lam viec da tac Bong den tam 1$T va 3'T thirc to cap nhat, nang cao kien 
thirc dm can bi), cong chirc. Doi tugng kiem tra c6 buck Chu dOng ra soat, he 
thong ding viec, nhiem vu &roc giao, tap trung nghien ciru van ban lien quan 
den linh vvc duac phan ding phu trach. 

2. TOn tai, h#n the 

Con xay ra tinh trang vang kiem tra, danh gia khong fa 1Si do; 

MCA s8 ding eh& chua quan tam den viec kiem tra, danh gia; mot so khac 
chua biet sir dung may tinh, hoac sir dung may tinh con cham, chua thanh dip; 
thao tac ten phan mem quan 15/ van ban con liing,timg,(khong nha clueing dan 
clang nhap, quen mat khau, quy trinh 	15T ten phan mem chua ranh mach,...). 
CO truing hop cc') mat thil5r thuyet nhung khong tham gia phan thi thvc hanh. 

TS/ le cong chirc chua dat trong phAn xir 157 tinh hung kha cao (chiem gAn 
10%) cho thay mire c18 am hieu ve chuyen mon nghiep vu van chua dat yeu cau. 

II. DE XUAT, MEN NGHI 

, Qua ket qua kiem tra, danh gia rang hrc can 108, cong chuc cap xd, Doan 
Kiem tra c6 mot so kien nghi nhu sau: 



KT. GIAM DOC 
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1. DOi vo7 UBND cac huy?n, thi xa, thanh phO 

- De nghi Chu tich UBND cac huyen, thi xa, thanh ph6 tang man cong 
tac chi dap, dieu hanh CCHC; siet chat kST cuang trong cac ca quan dan vi thu6c 
pham vi minh quan ly. Dong thai chi dao lanh dao UBND cap xa quan tam img 
dung cong nghe thong tin trong giai quyet cong viec; sap xep, bo tri cong chirc 
lam viec tai BO phdn M6t cira c6 nang lyc, am hieu cong viec, choanh ganh cong 
viec lan nhau nham phat huy kha nang cua timg cong chirc va tao dieu kien 
thuan lgi nhat cho ca nhan, to chirc khi den lien he giai quyet TTHC. 

- Cong chirc cap )(a can thuang xuyen trau dOi kien thirc CCHC, kien thirc 
chuyen mon; dau to nghien ciru van ban lien quan den linh vyc dugc phan cong 
phy trach; nang cao k'y nang soan thao van ban, tin hoc, dac biet la thao tac ten 
mosi truang mang, thuang xuyen sir dyng phan mem quan ly van ban dieu hanh. 

2. Cac sir chuyen nginh nhir: Tai chinh; Tu. phfip; Xfiy dkrng; Tai 
nguyen ye Mai truirng; Nang nghiep Ira Phfit trien nang than; Van hoa, The 
thao Ira Du lich; Thong tin va Truyen thong; Lao Ong, Thirong binh ye Xi 
hai; Van phong Uy ban nhan dan tinh va cac co quan, don vi di lien quan 

- Thuang xuyen kiem tra cong tac chuyen mon, nghiep vu cua cong chirc 
cap xa theo lTnh vyc nganh quan 

- Quan tam ph6i hop ding dia phuang to chirc cac lop cap nhat kien thirc 
chuyen mon, nghiep cua nganh quan 

- Nghien ciru, cap nhat ngan hang cau hoi phong phu, sat vai thgc 

Teen day la Bao caoket qua kiem tra, danh gia nang lye lam viec, k5Tnang 
giao tiep va mUc d6 am hieu cua ding chirc; va kiem tra ky nang tin hoc doi vai 
chirc danh lanh dap Uy ban nhan dan cap xa nam 2020 tinh Soc Trang, Sa N6i 
vu bao cao Uy ban nhan dan tinh./. 

Noi nhCin: 
-Uy ban nhan dan tinh; 
- Van phong Tinh 
- UBND cac huy0, thi xa, thanh phO; 
- Phong NOi vu cac huy0, thi xa, thanh pho; 
- Cac Sa:TC, TP, XD; TNMT; 
NN&PTNT; VHTTDL; TTTT; 
LDTBXH; 
- Chuyen trang CCHC; 
- Urn: VT. 

Huynh Van Nam 
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