
UBND TINH SOC TRANG 	CONG HOA XA HO! CHU NGHIA VICT NAM 
SO NO! VV 	 DOc 14- Tu. do- 1-11)nh phtic 

      

So:  A33 /BC-SNV Soc Trang, ngay 	thang  4.2  nam 2019 

BAO CAO 
Ke't qua kiem tra, danh gia nang ltrc lam viec, 

1{57' nang giao tiec pva mtrc coo am hieu ciia cong chtic cap x5 
tren dia ban tinh Soc Trang nam 2019 

PhAn 1 

THONG TIN CHUNG 

I. MUC RICH, YEU CAU 

Hoat dOng kiem tra, danh gia nang lirc lam viec, k9 nang giao.,tiep va mirc 
dO am ‘hie'u 	cong chirc lam viec tai Uy ban nhan dan cap xa (kiem tra, danh 
gia)nham kip theyi nam bat tinh hinh; tong hop, phan tich, danh gia va tham mini 
Uy ban nhan dan tinh nhting giai phap, dinh htrong cu the trong viec siet chat k9 
luat k9 cuang hanh chinh, nang cao chat lugng dOi ngu cong chdc, tao skr hai 
long cua ca nhan va to chCrc doi voi six phkic vu cua cac co quan hanh chinh nha 
nuac (HCNN) khi giao dich tai co quan cong quyen trong th6i gian 

Viec kiem tra, danh gia phai duvc thirc hien nghiem tuc, khach quan va 
hie‘u qua. 

NOi dung va hinh thirc kiem tra, danh gia phai khoa hoc, dam bao danh 
gia khach quan trinh c10, nang lkrc cua cong chirc cap xa theo yeu cau cua vi tri 
cong viec dang darn nhiem. 

II. NOT DUNG KIEM TRA 

1. DOi tuvng kiem tra, danh gia 

TAt ca cong chirc lam viec tai Uy ban nhan dan (UBND) cap xa tren dia 
ban tinh (cong chirc) thuOc 05 chirc danh sau day: 

- Van phong - ThOng ke (trix chirc danh Van ph6ng - ThOng ke phki trach 
Van phong Dang Oy). 

- Tai chinh - Ke town. 

- Van hoa - Xa hOi. 

- Tu phap - Ho tich. 



- Dia chinh - Nong nghiep - Xay dung va Moi truang (d6i vai xd) hoc 
Dia chinh - Xay dung - DO thi va MOi truang (d6i voi phuang, thi tran). 

2. Phtrung phip, ni)i dung, eau true kiem tra, danh gia 

a)Ki'dtn tra ly thuyit 

- Cong chirc tham gia kiem tra, sat hach phai tra loi phial hoi• doge thiet 
ke san. MOi phieu h6i Om 20 eau hoi, trong d6 c6 16 cau trac nghiem va04 cau 
xU ly tinh huong. Thai gian tra 	30 phut. 

- Moi phieu h6i c6 not dung phan bo theo tong chdc danh va linh vvc 
dugc phan cong phv trach, cau true cu the nhu sau: 

+ Nhom kien thi c lien quan den cai each hanh chinh' (CCHC), tin h9c, kji 
nang soan thao van ban: 40%. 

+ Nhom kien thirc ve chuyen mon, nghiep vu theo tong chin danh: 40%. 

+ Nhom kien thdc ve 	1j,  tinh hung trong giao dich hanh chinh: 20%. 

b) ThFc hanh tin h9c (Mao tdc tren may vi tinh) 

COng chdc thaw gia kiem tra, sat hach phai van dung kien thdc tin h9c de 
hoan thanh 02 cau hoi: 

+Cau 1: Soan thao 01 van ban (theo diing mau, bao gOm ca not dung va 
the thdc trinh bay van ban); 

+ Cau 2: Tim kiem van ban tren he th6ng van ban dieu hanh. 

Sau,d6 	tar tap tin va gdi ve hOp thus dien thus (email) do Doan Kim 
tra cung cap.Thai gian thuc hanh: 20 phdt. 

Ltru  Truang hqp tap . tin va van ,ban mAn (cong chirc thuc hanh xong 
nOp lai cho thanh vien,  Doan.  kiem tra de doi chieu) khong 	khap, cOng chirc 
se khong duvc tinh diem phan thi nay. 

III. CONG TAC TRIEN KHAl TH U C H.1.,N 

1. Tinh hinh trien khai thuc hien 

Can cir Quyet dinh s6 1354/QD-UBND ngay 19/6/2017 dm Uy ban nhan 
dan tinh Soc Trang phe duyet De an nang cao nang ltyc dOi ngii can (3,0, ding 
chtrc, vier' chirc thuc hien cong tac CCHC va nang cao chat lugng phvc vv cua 
dOi 	cong chose vien chic tai BO phan tiep nhan va tra ket qua (MOt cda); 

Thuc hien Y kien chi dao cna Chu tich UBND tinh tai Cong van so 
2725/VP-TH ngay 05/7/2019 dm Chanh Van phong ,UBND tinh ye thanh vien 
TO soan thao not dung kiem tra, danh gia cOng chirc cap xd nam 2019, 

So NOi vu da xay dung Ke hoach kiem tra, danh gia cong chirc cap xd (Ke 
hoach so 43/KH.-SNV, ngay 26/7/2019 cua Giam d6c S6 NOi vv); ph6i ho:p voi 

hh.to goal: 	 CtRI 	0111,, 	'itch phap ;1.h:a clla ,LIng 
6 yuy dinh pilap ity:u co i1Cll quai dj;.m 	 phu tritch flat rit'f•ng: 	thuv clip; 
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Phong N6i vu cac huyen, thi xa, thanh ph6 ra soat, kiem tra, hoan chinh danh 
sach cong chdc cap xa tham gia kiem tra, sat hach. 

Ph6i -hgp vii To soan thao2  Hen sop ngan hang cau h6i theo tdng link 
vrxc nganh. Darn bao tieu chi cau hoi co n6i dung cu the, thgc te, barn sat cac 
van ban quy,  dinh 	Trung iwng va UBND tinh, 	hop vii ttrng chdc danh 
cong chic cap )(a theo chuyen mon cila nganh quan 

Tong hgp cac B6 cau h6i do TO soar' thao cung cap, xay dung B6 cau hoi 
phu hgp vii tong chdc danh cong chic tham gia kiem tra. 

Cong tac kiem tra, sat hach disc chia lam 06 01/11 don vi cap huyen, 
thoi gian bat au tir ngay 06/9/2018 den ngdy26/9/2018. 

Doan kiem tra, sat hach dugc thanh lap vii 05-07 thanh vien/doan, la 
cong chdc, vien chdc lam viec tai cac phong chuyen mon thu6c So N6i vu, Si 
Thong tin va Truyen thong, SO.  Van h6a, The thao va Du lich. De dam bao tinh 
khach quan, cong bang, in6i dgt kiem tra 	dung 01 B6 de va thuc hien kiem 
tra &Ong th6i tai 02 do'n vi cap buyer'. 

2. SO luvng ding chtic tham gia kiem tra, dinh gia 

T6ng so cong chdc cap xa tham gia dgt kiem tra, danh gia nam 2019 la 
820 nguoi. Cu the nhu sau: 

STT Don vi 

Chav danh cong chtk cap x5 
. Tong 

cong 
Van 
phong- 
ThOng ke 

Tai 
chinh- 
K' town 

Van 
hem - 
Xa hOi 

Tu. phap  

- HO tichchinh 

Dia chinh - Wing 
nghiOp - Xay dung va 
Moi trutmg (hoac Dia 

- Xay dicing - Do 
thi va Moi trubmg) 

1 TP. Soc Trang 19 11 12 14 18 74 

2 Long Phil 22 10 17 13 22 84 

3 Thanh Tri 18 11 16 13 20 78 

4 Cu Lao Dung 15 10 9 11 14 59 

5 Ke Sach 26 19 20 22 23 110 

6 TrAn De 20 11 14 18 19 82 

7 MS',  TU 18 8 14 15 13 68 

8 Chau Thanh 14 10 12 9 13 58 

9 Vinh Chau 17 15 13 15 17 77 

10 my Xuyen 16 10 16 14 17 73 

11 Nga Nam 14 7 12 11 13 57 

TONG CONG 199 122 155 155 189 820 

-Bao 	, 	11.1 	cong chac cua cac StlY: NOi vu, Fai 	)(ay 	Tai ngu•en 	MOi trtamg: 
Nong nufliep 	tritIi non 	Theinr., tin 'c Truyen thOng.: Ttt phap: Van hf.Ki., The thao va Du. Itch; Lao 
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PhAn 2 

KET QUAKIEM TRA, DANH GIA CONG CHU'C CAP XA 
NAM 2019 

I. DANH GIA CHUNG 

Ket qua kiem tra, danh gia cong chirc cap xa nam 2019 duvc the hien theo 
bang dui day: 

STT Dun vi 

SO
, 

luvng 
cong 
chtic 

tham gia 

Diem 15/ thuyet chat 
tir 50% tr6 len 

Diem tin hoc chat at t 
50% tr .& len 

Se; luvng 
cong 
chlre 

. 
vo cong 

 

Tay leluvng 
SO 

cht:rc 

Ty le % 

1 TP. Soc Trang 74 67 90,54 65 87,84 

2 Long Phil 84 73 86,90 77 91,67 

3 Thanh Tri 78 77 98,72 77 98,72 

4 Cu Lao Dung 59 49 83,05 53 89,83 

5 Ke Sach 110 91 82,73 100 90,91 

6 Tran De 82 72 87,80 78 95,12 

7 My Ttit 68 58 85,29 62 91,18 

8 Chau Thanh 58 53 91,38 58 100,00 

9 Vinh Chau 77 63 81,82 74 96,10 

10 My Xuyen 73 60 82,19 70 95,89 

11 Nga Nam 57 50 87,72 55 96,49 

TONG CONG 820 713 86,95 769 93,78 

TS/ le nay dtxgc the hien qua bleu do sau: 
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98,72 
98,72 

91,67 
86,90 
87,84 

N 90,54 

96,49 
87,72 

95,89 
82,19 

96,10 

111111111111111111111111111111111111111111111! 

11111111•1111111MINNNININF 
1111111111111111IL 

1111111111MINIIIIININ11111111111111IM 
11101111111111111111 . 

MEW 
CO Lao Dung imirammuminuir  

Thanh Tri 

Long Phil 

TP. S6c Trang 

Nga Nam 

My Xuyen 

Vinh Chau 

Chau Thanh 

My Tra 

Tran De 

Ke Sach 

81,82 
111.111.1.M.N. 100,00 

91,38 
—7'."11 91,18 

85./9 
95,12 

AIL 87,80 
90,91 

82.73 
89,83 

85.05 

0,00 	20,00 	40,00 	60,00 	80.00 	100,00 	120,00 

■ Tin hoc ■ Ly thuy6t 

13V.Ju do I. Bi'Ju A th'J hren tf, le cong cht'rc dot diem tie 50% tra len 

Qua biL do, tS,  le ding chirc dat ke't qua thi ly thuy& va thirc hanh tin h9c 
kha cao (tren 80%). 

II. KET QUA DAT DUVC CIA CAC DON V! THEO TUNG NOI 
DUNG KIEM TRA 

1. Ket qua kiem tra ljlthuyet 

Ket qua kiem tra ly thuyet cua cong chirc cap xa nam 2019 dugc xac dinh 
dua tren 20 eau hoi xoay quanh 04 not dung chinh, bao g6m: nh6m kien thirc 
CCHC, tin h9c, 1(5"/ Wang soan thao van ban; nhom kien thirc ye chuyen mon, 
nghiep vu theo tirng chirc danh va nhom kien thirc ye xir ly tinh huong trong 
giao dich hanh chinh. 

S6 luvng cong chirc c6 k& qua kiem tra teen trung binh la 713/820 nguoi, 
dat ty le 86,95%; tang 0,34% so veri nam 2018. Trong do, có 05/11 don vi dat tS/ 
le cao hem mdc trung binh chung; 1 1/1 1 don vi deu có tS,  lO dat tren trung binh 
(thap nhat la 81,82%). 
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M4c dU so lu.cmg cong chirc dat ket qua tir trung binh tra len dat ty le cao, 
tuy nhien, neu xet ye so diem chi tiet,cua timg nhom kien thirc, ket qua kiem tra 
lai co 	chenh Lech kha 	Cuthe, ty le binh quan cau tra lei dung chi dat 
65,27% (tang 0,04% so vOi nam 2018), dt.rov the hien qua bang sau: 

Dan vi SO Itrang cong 
chirc tham gia 

So cau 
dung 

So cau, 	;, dung/ so 
cong chkc 

TS,  l'' % can 
dung/20 cau 

TP. S6c Trang 74 982,50 13,28 66,39 
Long Phu 84 1.032,00 12,29 61,43 
Thanh Tri 78 1.121,00 14,37 71,86 
Cu Lao Dung 59 765,50 12,97 64,87 
K6 Sach 110 1.408,00 12,80 64,00 
TrAn De 82 1.052,00 12,83 64,15 
My T6 68 894,00 13,15 65,74 
Chau Thanh 58 752,00 12,97 64,83 
Vinh Chau 77 1.003,50 13,03 65,16 
Ivry Xuyen 73 925,50 12,68 63,39 
NO Nam 57 768,00 13,47 67,37 

TONG CONG 820 10.704,00 13,05 65,27 

Chi tiet ty 1e cau tra led dung dugc the hien qua bieu do sau: 

71,86 

66,39 
65,74 

64,87 64,83 , 	
65,16 

64 64,15  

72 

70 

68 - 

66 

64 

67,37 

63,39 

61,43 

TP. S6c Long Thanh CO Lao Ice 	Trail My TO Chau Vinh 	My 	Nga 

Trang Phu Tri Dung Sdch D' 	 Thanh Chau Xuyen Nam 

Bleu do 2. Bien do the hien ty le can tra lei citing 

62 

60 

58 

56 
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Trong so 34,73% cau tra lei sai, co den 11,57% roi vao nhem kien thirc 
chuyen mon; day la mot trong nhang diem cac dun vi can dac biet luu 3"/, viec 
dua cong chirc tham du cac lop dao tao, boi ‘dtrang, cap nhat va nang cao kien 
thirc chuyen mon IA rat quan trong, 	phan nang cao chat luting, hieu qua 
cong viec cila cong chirc cap,xa. TS,  le cau tra lei sai ducyc phan tich cuthe qua 
tim nhom kien thUc duvc the hien chi tiet qua bang va bieu do sau day: 

Dan vi 

, 
Nhom kien 
thirc CCHC 

( % ) 

Nhom 
kien fink 
van ban, 
tin hoc 

(%) 

Nhom 
kien thirc 
chuyen 

mon 
(%) 

Nhom 
kien thin 
xii. IS,  tinh 

hitting 
(%) 

Tong Ong
(0/0) 

TP. Soc Trang 9,73 6,76 8,31 8,82 33,61 
Long Phti 9,64 6,55 12,08 10,30 38,57 
Thanh Tri 7,63 2,37 8,75 9,39 28,14 
Cu Lao Dung 10,51 3,90 11,19 9,53 35,13 
1C4' Sach 9,14 7,14 10,68 9,05 36,00 
TrAn Be 7,13 7,07 10,73 10,91 35,85 
My Ta 6,76 6,99 10,66 9,85 34,26 
Chau Thanh 7,24 4,83 13,62 9,48 35,17 
Vinh Chau 7,34 5,91 12,60 8,99 34,84 
MS,  Xuyen 8,15 2,12 16,03 10,31 36,61 
Nga Nam 7,46 2,81 14,12 8,25 32,63 

Tong cong 8,29 5,31 11,57 9,56 34,73 

NO Nam 

My.. 

Vinh Chau 

.41k144 14.12 

16.0' 

12,60 8,99 

Chau.. 	7.24 	4.83 

My Ta 
	

6.7.6...._..._ 

Trail DE I 	7.13 

KE Sach I 	9.14 	 

Cu Lao.. - 	10.51 	3.90.. 

11.62 

10.66 

10,73 

10.68 

11.19 

6.99 	 

7.07' 

7.14 

9.48. 

9.85 

10.91 

9.05 

9.53 

Thanh Tri 

Long Phii 

TP. SOc.. 

0,00 

7.61 	2.37 	8.75 	 9.39 

	

9.64 	 6.55 	 12.08 	 10.30 _______i 

	

9.73 	 6.76 	 8.31 	 8.82 _..-i 

	

5,00 	10,00 	15,00 	20,00 	25,00 	30,00 	35,00 	40,00 

Nhom kien that CCHC 	 *Nhom kiEn thirc van ban, tin hoc 
Nhom kien thirc chuyen mon 	 Nh6m kien thirc xfr ly tinh hu6ng 

Bien do 3. Bieu do the hien tji le cau sai theo tang nlunn kien flair 
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Khi xet ket qua kiem tra nam 2019 theo nhom chdc danh cong chirc, ty le 
cong chdc dal tren trung binh cang c6 chenh lech kha lon. Cu the nh6m cong 
chirc Tu phap - Ho tich dat ty le rat cao (96,77%), trong khi nh6m cong chirc 
Van h6a - Xa hOi chi c6 ty le dat la 74,19%. Dieu nay dugc minh chimg cu the 
qua bieu do sau day: 

120,00 

100,00 

80,00 

60,00 

40,00 

20,00 

0,00 

80,90 

95,90 

74.19 

96.77 
89.95 

        

        

        

Van pilot-1g - Ili chinh - Ke Van Ma - Xa Tu phap - H8 Dia chinh - Xay 
Th8ng Ice 	toan. 	h8i. 	tich. 	cicmg-Nong 

nghi'O/Do thi 
va Moi twang 

Bi'Ju co 4. Bieu ato the hien tf, le cong chirc drit tic 50% fro' len theo chick dank 

Tuy nhien khi xet ve ty le cau tra lei dung thi Chdc danh Tai chinh - Ke 
toan c6 so luting cau tra lei dung cao nhat, dat ty le 77,21%; ket qua thap nhat 
van thuOc ye chdc danh Van hoa - Xa hOi yeti ty le 57,39%, cu the nhu• sau: 

Van phong - Tai chinh - Ke Van hoa Xfi Tu.  phap - HO 	Dia chinh - 
Thong ke 	toan 	hOi 	tich 	Xfiy dkrng- 

Ming 
ngh iep/Do thi 
\fa Moi twang 

Bieu dO 5. Bieu dO the hi0 ty le so cau thing theo chtiv danh 



S6 luvng cau tra loi sai cua 05 chirc danh cong chirc duvc phan tich cu the 
qua tirng nhOm kien thtirc the hien qua bieu do sau day: 

Dia chinh - Xay dung-Nong 
nghiep/DO thi va Moi tracing 

Tu phap - Ho' tich 

Van 110a - Xa hOi 

Tai chinh - Ke man 

Van phOng - The ng ke 

0,00 5,00 10,00 15,00 20,00 25,00 30,00 35.00 40,00 45,00 

*Nhom kien fink CCHC 

NhOm kien thirc chuyen mem ■ 

• Nhom kien thirc van ban, tin hoc 

Nh6m kien thirc xtr ly tinh hueng 

Bien do 6. 7)3 re cau tra sai theo chav danh va tang nhom kien thav 

2. Kect qui thirc hinh tin 119c 

Nam 2019, cong chirc tham gia kiem tra, sat hach phai van dung kien thin 
tin hoc de hoan thanh 02 cau hoi: 

- Cau 1: Soan than 01 van ban (theo dung mat', bao gom ca not dung va 
the thirc trinh bay van ban); 

- Cau 2: Tim kiem van ban tren he thong van ban dieu hanh. 

Sau,do ltru tril tap tin va giri ve hOp thu din thir (email) do Doan Kim 
tra cung cap.Th6i gian thirc hanh: 20 phut. 
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100,00 

95,00 

90,00 

85,00 

80,00 

91,67 

87,84 

98,72 

89,83 90,91  

95,12 

91,18 

100,00 

96,10 95,89 96,49 

TP. 
Soc 

Trdng 

Long 
Phu 

Thanh ca Lao Ke 
Tri Iran my T6 Dung Sach De 

    

 

Chau 
Thanh 

Vinh 
Chau 

My 
Xuyen 

Nga 
Nam 

    

       

Biett do 8. Tf, le cong char dot diem tin h9c 50% tro' len 

Nhin chung, tS/ le cong chirc dat diem tin h9c tir 50% tra len kha cao, cao 
nhAt o huye'n Chau Thanh (100%), thAp nhAt la thanh ph6 Soc Trang (87,84%). 

Theo ket qua thong ke tren tirng not dung chi ti'et, dugc the hien qua bieu 
do s6 9. Cu 

- Viec giri email thanh cong: Huye:n,Chau,  Thanh c6 	le cong chirc 
email thanh cong cao nhat (dat 100%), thap nhat tieu chi nay thuOc ye huyn 
Long Phil (chi dat 76,19%); 

- Vic datdimg ten file va tieu de email: Ty le: cong chirc hoan thanh tieu 
chi nay kha thAp (duai 71%), thAp nhAt thuOc ve huyen My Tu (chi dat 33,82%); 

- Tieu chi Soan thao van ban: Huyesn M51 Xuyen dat tS,  le 58,90% va cao 
nhat trong nhom nay, trai ngugc vai My Tu, chi dat 16,18%; 

- Tim dimg va tai dugc file dugc yeu cAu tim 	,Tieu chi nay dung de 
danh gia kha nang sir dung phan mem quan l'Y van ban dial hanh. Tieu chi nay 
dat tS,  le kha cao tai cac dorm vi (tren,76%), dieu nay cho,thay cac don vi c6 quan 
tam, chi dao cong chirc sir dung phan mem, dat cao nhat trong nhorn nay thuOc 
vie thi xa Nga Nam (dat 92,98%). 
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Nga Nam 

Mj 
Xuydn 

Vinh Chau 

Chau 
Than!) 

87.72 

87 67._ 

	

54.39 	19.30 

	

58.90 	 58.90 

, 64.94 	35,06 

_ 70.69.:._ 48.28 

92.98 

RO114,-- 

97.40 

100.00 

,.‘aillitit9'—'2.21 

,:alliiii,..--  

I 

, 94.8 

My Tii 82.35 33.82 16,18 76_  

.ip 
Tran De .....93.9 59.76 , .._ 	26,83 87.80 

Ke &rich 80.01 44.82 54.55 ,,,, 85.45 	. J 

	

Cu Lao 	 01.53 
	

38.98 	25.42 	 91.53 211011 
Dung. 

	

Thanh -in 	94.87 
	

46.15 	33.33 	 91.03 

	

Long Phil 
	 52.38:_,.._  

TP. Soc 
Trang 

0,00 	50,00 	100,00 	150,00 	200,00 	250,00 	300,00 	350,00 

Cie mail thanh ding 

Snail than van ban 

■ Dat dung ten file va tieu a email 

Tim citing va tai durfc lilt &ye yeu cau tim kiem 

Bieu coo 9. Bi'du ato the hi'en 03 le thong ke 
cric tieu chi dlinh gici phan kiern tra thvc hanh tin hoc 

Xet theo nhorn chirc danh cong chirc, ket qua thgc hanh cua nhom cong 
chirc Tai chinh - Ke toan daty le to 50% tra len cao nhat (96,72%), nhorn cong 
chirc Van h6a - Xa hoi c6 ket qua kiern tra tir 50% tro len thap nhat (88,39%). 
Cu the nhtr sau: 

II 

• 



98,00 
96,00 
94,00 
92,00 
90,00 
88,00 
86,00 
84,00 

 

 

95,24 

 

Van phong - 
Thong ke Tai chinh KO 

wan Van hOa - Xd 
hOi Tu phap - HO 

tick 	 Dia chinh - 
Ming nghiep - 
Xdy dung/Do 

thi N/A Midi 
truOng 

         

Bieu dO 10. Bieu do the hie.n se; so cong chtic 
dot tir 50% tro• len theo chirc danh 

Xet theo tirng tieu chi danh gia cu the, dixgc the hien thong qua bieu d6 
sau: 

0,00 

Van pliOng - 	tai chinh - Ke Vtin 'Ma - Xa .1.1r pliap - Ho 	Dia chinh - 
Oct 	Nang 

Xay dmig/Do 
tip va Mdi 

Inning 

300,00 

250,00 

200,00 

150,00 

100,00 

50,00 

Thong he Man 

■ Tim dung va tai &rue tile duce yeti can tim kietn 

Soon than van ban 

Dot &mg ten the vii tieu de email 

Girl mail thank cong 

Bleu dO 11. Bleu di) the hie.n cac tieu chi dinh gia theo chtic danh 

Qua bieu do thay rang, tS1 le cac tieu chi cao nha't thu6c ve cht:rc danh Van 
phong Th6ng ke thAp nhAt thuOc ve chirc danh Van h6a - Xa h6i. 
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Phan 3 

NICNN XET, DANH GIA 

I. THIJAiN LVI, KHO KHAN 

1. ThOn loi 

Lanh dao UBND cac huyen, thi xa, thanh ph6 quan tam, ph6i hop chat 
the vai S6 N9i vu trong viec cung cap danh sach, th8ng bao trieu tap cong chirc 
thu9c doi tugng kiem tra, danh gia; bee tri, phan cong cong chirc 116 trg Doan 
Kiem tra; tao dieu kien thuan lgi ye co see vat chat, trang thiet bi, dia diem kiem 
tra (h9i truang, ban ghe, phong thkrc hanh tin hoc,...). 

Thai gian trieu tap cong chirc dugc sap xep hop ly, khoa hoc nham dam 
bao thai gian giai ,quyet cong viec 6 co quan, khong gay anh twang den nguai 
dan, chirc khi den lien he cong tac. 

Cong chirc thu9c d6i tugng kiem ,tra chip hanh nOiern thong bao trieu 
tap dm lanh dao 	phucmg; tham duday du theo yeu cau (hau het cong chirc 
yang deu c6 1)",  do chinh dang), trong truang hap neu c6 cong chirc trang lich thi 
se chuyen sang kiem tra, danh gia Chung vai nhang don vi khac; phan 16n cong 
chirc tham gia kiem tra deu nghiem tuc trong qua trinh kiem tra, thirc hi'en tot 
van h6a cong sa nhu: deo the cong chirc, trang phvc gon gang, lich 

Qua cong tac kiem tra cho thay, viec to chirc kiem tra, danh gia nang li,rc, 
1(5% nang lam viec da tac d9ng den tam ly \fa y thirc to cap nhat, nang cao kien 
thirc cua cong chirc. Cong chirc co buck Chu d9ng ra soat, he thong cong viec, 
nhiem 17V dugc giao, tap trung nghien cdu van ban lien quan den linh vtrc dugc 
phan cong php trach. 

2. Kilo khan, h#n the 

, M4c 	cong chirc dat ket qua tir trung binh tree len kha cao, nhung 
s8 diem binh quan dat dugc a phan thi kien thirc chi dat a mirc trung binh, tS7 le 
binh quan so cau tra lai dung dat 65,27%. 

M9t s8 cong chirc chua quan tam den viec kiem tra, danh gia; mot s6 khac 
chua biet sia'• dung may tinh, email ca nhan, c6 truang hap c6 mat thi ly thuyet 
nhung khong tham gia phan thi thcrc hanh. 

II. DE XUAT, MEN NGH! 

Qua ket qua kiem tra, danh gia nang lvrc cong chirc cap xa, Doan Kiem tra 
c6 mot so kien nghi nhu sau: 

1. DOI v&i UBND cac huy0, thi /Ca, thanh pho 

- De nghi Chu tich UBND cac huyen, thi xa, thanh ph6 tang cuang cong 
tac chi dao, dieu hanh CCHC; siet chat kST cuong trong cac co quan don vi thu9c 
pham vi minh quan ly. Wong thai chi dao lanh dao UBND cap xa quan tam sap 
xep, bee tri cong chirc lam viec tai B9 ph4n M9t cira c6 nang ltrc, am hieu cong 
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viec, choanh ganh cong viec lan nhau nhAm phat huy kha nang cua tirng cong 
chirc va tao dieu kien thuAn lgi nhat cho ca nhan, to chirc khi den lien he giai 
quyet TTHC. 

- Cong chirc cap xa can thueng xuyen trau doi kien thdc CCHC, kin thdc 
chuyen mon; cau to nghien ciru van ban lien quan den linh vgc dugc phan cong 
phi trach; nang cao ky nang soan thao van ban, tin h9c, dac biet la thao tac tren 
moi truong mpg, thuong xuyen sir dung phAn mem quan 1)2 van ban dial hanh. 

2. Cac 	chuyen nganh nhu': Tai chinh; Ttr phip; Xfiy ch.rng; Tai 
nguyen  va  Mai truirng; Nang nghib va  Phat trien Ming than; Van boa, The 
thao va Du lich; Thong tin va Truyen thong; Lao gong, Thwung binh va Xa 
hOi; Van phong Uy ban nhan din tinh va cac co.  quan, (Ian vi có lien quan 

- Tie'p tgc phi hgp voi Si N6i vg xay dung ngan hang cau h6i cho d6i 
tugng kiem tra trong nhang nam ti6p theo. Dac biet luu y trong viec xay dirng 
cac cau hoi sat v6i tinh hinh thgc to trong giai quyet thin tgc hanh chinh, tranh 
mang nang tinh ly thuyet. 

- Thuoing xuyen kiem tra cong tac chuyen mon, nghiep  vu cua cong chirc 
cap xa theo linh virc nganh quart 1T. 

- Quan tam phi hgp ding dia phucmg to chdc cac lop cap nhat kin thirc 
chuyen mon, nghiep cad nganh quail 1Si. 

Tren day la Bao cao,ke't qua kiem tra, danh gia nang hrc lam viec, 	nang 
giao tiep va mire d6 am hieu cua cong chirc cap xa. nam 2019 tinh Sok Trang, S6 
N6i vg bao cao Uy ban nhan dan 

nh(in: 
- UBND tinh; 
- Van phoug Tinh Uy; 
- UBND cap huyen; 
- Cac 	TC, TP, XD; TNMT; 
NN&PINT; VHTTDL; TTTT; 
LDTBXH; 
- Chuyen trang CCHC; 
- Luu: VT. 

HUSTnh Van Nam 
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