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-- 'l'hlJ'chien KS hoach s6 821KH-UBND ngay 25112/2015 cua Oy ban nhan
dan tinh Soc Trang vS thirc hien cai each hanh chinh nam 2016 va Cong van s6
2356/SNV-CCHC ngay 0711112016 cua So'NQi vu vS viec huang dfuI dS cirong
bao cao dinh ky cong tac cai each hanh chinh; Ban Dan tQc bao cao cong tac cai
each hanh chinh nam 2016 voi cac nQi dung nhu sau:

I. CONG TAccHiD~O, DIEDIIANHcAl CACH IIANHCHiNH
- KShoach CCHC: Can cirKS hoach s6 821KH-UBND ngay 25/12/2015 Oy

ban nhan dan tinh vS thirc hien cai each hanh chinh nam 2016; Ban Dan tQc da:
xay dung KS hoach s6 061KH-BDT ngay 2110112016vS thlJ'chi~n cciicach hanh
chinh nam 2016. D6ng thai, Ban Dan tQc cling da:gui KS ho~ch ccii cach hanh
chinh qua So' NQi V\l dS thea doi, t6ng hqp bao cao Oy ban nhan dan tinh.

- Cong mc kiSm tra CCHC:

+ Can cu KS ho~ch s6 181KH-UBND ngay 05/02/2016 cua Oy ban nhan
dan tinh vS kiSm tra cong tac cciicach hanh chinh nam 2016; Ban Dan tQcda:xay
dlJ'llgKS ho~ch s6 141KH-BDT ngay 02/3/2016 vS kiSm tra cong tac ccii cach
hanh chinh nam 2016.

K~t qua thl}'Chi~n cai each hanh chinh nam 2016
va phurrng hirong, nhi~m vI}.nam 2017

+ Can cu KS ho~ch, Ban Dan tQc da:thanh l?p doan kiSm tra cong tac cai
cach hanh chinh nam 20 16 t~i cac phong chuyen mon thuQc Ban, kiSm tra t~i 5
phong chuyen mon Van phong, Thanh tra Ban, Phong Chinh sach Dan tQc,
Phong Tuyen truySn va Dia ban, Phong KS ho~ch T6ng hqp. Nhin chung, cac
phong duqc kiSm tra da: quan tam, chu trQng dSn cong tac cai cach hanh chinh
mQt cach d6ng bQ va triSn khai thlJ'c hi~n kS ho~ch cai cach hanh chinh cua dan
vi d~t hi~u qua.

- KSho~chtuyen truySnCCHC:

+ Dan vi tiSp t\lC thlJ'c hi~n t6t cong tac t6 chuc triSn khai, tuyen truySn
cho toan thS can bQ, cong chuc co quan vS Nghi quyc3ts6 30cINQ-CP cua Chinh
phu ban hanh chuang trinh t6ng thS cai cach himh chinh nha nuac giai do~n
2011-2020 va KS ho~ch s6 481KH-UBND ngay 04/7/2016 cua Oy ban nhan dan
tinh vS thlJ'c hi~n Chuang trinh t6ng thS cai cach hanh chinh nha nuac tren dia
ban tinh Soc Trang giai do~ 2016 - 2020. TriSn khai, quan tri~t thlJ'Chi~n hi~u
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qua kS hoach s6 061KH-BDT ngay 21101/2016 vS thuc hi~n kS hoach cai each
hanh chinh nam 2016.

+ Tren co sa KS hoach s6 171KH-UBND ngay 05/02/2016 cua Uy ban
nhan dan tinh, Ban Dan t9c da xay dvng KS hoach s6 121KH-BDT ngay
0113/2016 vS tuyen truyen cai each hanh chinh narn 2016 tai dan vi.

+ Thirc hien dang tai cac van ban Quy pham phap Iuat tren Trang thong
tin di~n tir cua dan vi. Theo do, xay dung chuyen muc van ban Thu tuc hanh
chinh tren Trang thong tin dien nr, dSn nay Trang thong tin di~n tir da co
455.560 hrot ngiroi troy cap.

- Dan vi co phan cong 01 lanh dao Ban phu trach cong tac Cai each hanh
chinh va 01 cong chirc tham muu thirc hien cong tac cai each hanh chinh.

II. KET QuA THVc HI~N CONG TAc cAl CACH HA.NH CHiNnNAM2016

1. Cai each th~ ch~

- T6 chirc thtro hi~n t6t cong tac ra smit va th\lC hi~n cac viiu bim quy
phgm phap Iu?t do cc1pco th~m quySn ban hanh; cong tac tiSp nh?n, xir If va ban
hanh van ban tgi dan vi tiSp tl)C du<),ct6 chuc thgc hi~n then dung quy trinh.
Trong niim, don vi dii ti~p nh~ 1968 viin bim den, trong do co 19 van bim quy
ph~m phap lu~t CM tinh va dii ban himb 1059 viiu bim himb chinh thong thuOng
cac IOgidam bao tinh phap If va thgc hi~n dung quy trinh.

- Cong tac tiSp nh?n, xir If van ban du<)'cthlJc hi~n dung then quy dinh va
th\lc hi~n quy dinh cong khai niem yet n(\i quy, quy che tiep cong dan, gi1ii
quyet khi~u n(li, t6 cao va Quy djnh huang diln vS d6i tm;mg, thli l\Ic trq giup
phap If miSn phi tgi Thanh tra Ban.

- Duy tri v?n hitnb, khai thac hi~u qua mgng n9i b9, mgng Internet, Trang
thong tin di~n tiT, h~ th6ng quan If chc1tIU<)'Ilg then tieu chu~ TCVN 9001:2008 cyi
dan vi; tang cuang sir d1)llgH~ th6ng thu di~n tiT cong V1) trong trao d6i van ban.

2. Ciii each thii tile hanh ehinh (TmC)

- Tren co sa KS hOgch s6 821KH-UBND ngay 25/12/2015 cua -Oy ban
nhan dan tinh Soc Trang vS thgc hi~n cai cach hitnb chinh nam 2016 tren dia ban
tinh Soc Trang, dan vi da xay dvng KS hOgch s6 061KH-BDT ngay 2110112016
vS th\lc hi~n citi cach himb chinh niim 2016 va triSn khai quim tri~t th\lC hi~n
trong toan thS CBCC dan vi.

- Thgc hi~n cong khai n9i quy, quy chS tiSp dan, xem xet, hu6ng dfuIgiiti
quy€t cac don thu khi€u n(li, t6 cao va quy dinh huang diln vi! d6i tU(Y11g,tM l\Ic
tr<)'giup phap If miSn phi tren Trang thong tin di~n illco quan va phan cong can
b(\ ph\! Wch cong me ti€p dan theo quy djnh. Trong niim, don vi dii ti€p 30 lUg!
nguai dan, trong do co 06 V1) lien quan dSn linh vgc tu phap; 01 Vl)lien quan
den khieu n(li quyet djnh himb chinh; 14 V\llien quan <lSnIl'nh \'\fC &it dai; 04 V\l
lien quan dSn lInh V1JCdan S\T; 04 V1) lien quan dSn cac chinh sach an sinh xa
hQi; 01 luc,rttiep lien quan 11nh\'\fC dSn bU giiti phOng m?t bfu,g. D6ng thiYi,tiep
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nhan 14 dan (09 dan khieu nai va 05 dan ki~n nghi, qua dirong cong van d~n),
trong do co 01 dan khieu nai lien quan d~n viec kY lu~t c~ bQ,cong chirc; 02 dan
lien quan d~n Iinh vue deltdai; 01 dan yeu cc1ulien quan den viec xac nhan di ~ich
kien true nghe thuat celptinh; 01 dan khi~u nai cua chua Phothisathar~m phumW
7, thanh ph6 Soc Trang (do 05 ngiroi d6ng dung te~) lien quan den ::i~c boi
thirong giai phong mat bang rna rong duong tranh Quoc lQ 1A; 0.1dan hen quan
d~n chinh sach an sinh xa hoi; 01 dan lien quan d~n viec thi tuyen hoc sinh dan
tQcnQi tru; 01 vu lien quan dSn linh vue lao dQngva 01 vu lien quan den linh vue
ton giao; 04 dan kien nghi lien quan d~n chinh sach an sinh xa hQi~a 01 d<;nlien
quan d~n Iinh virc deltdai. Cac tnrong hop tren deu khong thuoc tham quyen giai
quySt, da giai thich, chuySn dan, tra dan va huang d~n nguai dan thea quy dinh
cua phap lu~t.

- Ngoai ra, dan vi con chufrn bi mQt s6 llQi dung lien quan d~n V\l vi~c
khi~u n~i dS tham gia h9P HQi d6ng tu velngiai quy~t khi~u n~i t~ ca~,cua tinh.
Ban hanh van ban de nghi Chu tich UBND hUY~llLong Phil va Tran ~e xem xe~
giai quy~t mQt s6 hQ dan len V\l Dia phuang III - Uy ban Dan tQc kien nghi de
duQ'cth\l huang cac chinh sach dan tQc; th\Ic hi~n khao sat n~m ti~ hinh dan tQc,
ton giao tren dia ban cac huy~n, thi xa, thanh ph6 nh~m n~m bat thong tin kip
thai ph6i hqp cac nganh chuc nang hc3trQ'HQi Doan k~t Su sai yeu nu6c tinh
ti~n hanh xem xet, giai quy~t cac V\l vi~c lien quan d~n dan tQc, ton giao va cung
c6 ki~n toan chuc danh Tf1;ltri va Ban Quan tri cac chua tren dja ban tinh.

3. Ciii each ta chu-c bQmay himh chinh nha nU'O'c

- T6ng s6 can bQ, cong chuc co m~t d~n cu6i thang 8 nam 2016 la 28
nguai, trong do bien ch~ 22 ngum va hqp d6ng 06 nguai. Co cfru t6 chuc b9
may cua co quan g6m: 01 Truang ban, 03 Pho Truang ban v6i 05 dan vi thuQc
Ban. Hi~n nay, do phan cong dieu dQng cua Tinh tiy d6i v6i d6ng chi Duang Thi
Kim Thily : Pho Truang ban Ban Dan tQc sang gifr chuc V\l Truang ban Ban Dan
tQc - HQi dong ~an ~an tinh va b6 sung 01 d6ng chi Th~ch Thi K~ Rin _Pho Bi
thu Huy~n tiy Tran De sang gift chuc V\l Pho Truang ban Ban Dan tQc.

t- - Th\Ic hi~n kiSm tra, giam sat can bQ, cong chuc th\Ic hi~n nQi quy, quy
ch? co quan va n,ang l\IC,~i~u qua th\Ic hi~n,cong tacoNhin chung, can bQ,cong
chuc ~~ qua~ chap hanh tot nQi quy, quy che co quan, nang dQng, tich C\ICtrong
th\Ic hl~n nhl~m V\l duQ'cgiao.

4. Nang cao ch~t IU'C}'IlgdQi ngii can bQ, cong chu-c, vien chu-c

" -9Ua? tri~t t.~an t~~ can bQ, cOI}gchuc thlJc hi~n t6t cong ~ac chuyen
mon, ~~ap hanh,nghlem n91 quy, quy che co quan va thuCmgxuyen kiem tra vi~c
th\Ic hl~n Quy tac Ung xu cua can bQ, cong chuc thea quy dinh t~i QuySt dinh s6
0~/20?7/Q~-BNV ngaY,26/0212q07 ctia BQNQi V\l vi~c th\Ic hi~n quy ch~ van
hoa cong so thea Quyet dinh so 129/2007/QD-TTg ngay 02/8/2007 ctia Thti
t!16ng Chinh phti va Chi thi s6 10ICT-CTUBND ngay 28/1212012 ctia Chti tich
Uy ba~"nhan.~an tinh Soc Trang. Duy tri th\Ic hi~n t6t quy dinh bao cao k~t qua
th\Ic hl~n nhl~m V\l va daub gia hi~u qua cong tac ctia can bQ, cong chuc cac
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p~ong ban ~huyen mon van cuoc hop giao ban hang tufrn dS kip thai u6n nan
nang cao chat IUQ11gcong viec diroc giao. .'

.:.. - Cong tac quy hoach tao nguon can bQ tiep tuc duoc quan tam va thuc bien
tot. Tro~g narn, don vi da to chirc lay y kiSn gioi thieu danh sach b6 sung quy
ho~c? ca~ bQ lanh ?~O,qua~ ly giai doan 2015-2020; tiSp tuc tao diSu kien cho
o~ ca~ b? du ~Qc lap. Ca~,ca~ ly luan chinh tri (0 1 t~p trung va 0 1 tai chirc); 05
can bQdang ky du thi Quan Iy nha mroc ngach Chuyen vien chinh va 01 can bo
dang ky du thi nang ngach Thanh tra vien chinh, d6ng thai tao diSu kien cho can
bQ,cong chirc tham gia dfrydu cac lap ~p huan nghiep vu kh~c do tinh 16chirc.

, , - S~p xSp, ph~n cong can bQ, cong chilc P?U hgp vai trinh dQ, nang 19c
d~? un~"yeu cau nhlym Vl,l duQ'cgiao, dinh kY kiem tra, danh gia hi~u qua thvc
h:yn nf1ymy\l cu~ c~n bQ"cong chuc va kip thai biSu ~uong cac guong lam t6t,
don doc, nhac nhO'cac truong hgp chua nghiem tuc nham nang cao trach nhiem
Icy lu~t, ky cuong hanh chinh va d~o dilc cong Vl,l cua can bQ, cong chilc. .'

5. Cai each tili ehinh eong
_Thvc hi~n quan ly, sic dVng tai san, ~gan sach nha nuac trong thvc hi~n

nhi~m vv chuyen mon dam bao hi~u qua, tiet ki~m dung thea quy chS chi ti$u
nQi bQ va dung thea quy dinh cua Nha nuac. Cong khai thanh quySt toan, sir
d\ffig ngan sach nha nuac va cac ngu6n tai chinh khac duQ'cgiao thea dung quy

dinh.
_Ngay til d~u nam, don vi da I~p kS ho~ch sic dVng kinh phi dam bao tiSt

ki~m va hi~u qua; xay dvng quy chS chi tieu nQi bQ; thu, chi, quySt toan ngan
sach thea quy dinh, thvc hi~n nghiem tuc vi~c cong khai minh b~ch tai chinh, tfti
san cO'quan dSn toan thS can bQ, cong chilc trong don vi. Vi~c thvc hi~n t6t
khoan kinh phi dii gop ph~ tang thu nh~p cho can bQ, cong chilc cO'quan, d<!ll
vi khong co truang hgp nao vi ph~m,quy dinh cua Nha nuac. Tuy nhien,_do dieu
ki~n khach quan, vi~c thvc hi~n tiet ki~m thea khoan chi kinh phi van chua

nhi@u.
6. Hien dai hoa n~nhimh ehinh. .
6.1. TInh hinh rrng d1}ng CNTT trong ho~t dQng eua dO'Dvi
_Dan vi triSn khai thuc hien KS hoach s6 36/KH-BDT ngay 30/10/2016

v@t'rng d\ffig ~ong ngh~ tho~g ti~ nam 20i6 trong ho~t d~ng t~i Ban Da~ tQc.
Cac phong chuyen mon va can bQ, cong chuc thuQc Ban deu duQ'cc~g cap v~
sic dVng h~ th6ng thu di~n tic cong V\l. Dan vi dii b~n hanh Quyet dinh so
02/QD-BDT ngay 07/01/2016 vS vi~c ban hanh Quy che Quan Iy, sic dvng h9P
thu di~n tic trong ho~t dQng t~i Ban Dan tQc trong vi~c gici,nh~ va sic dvng van
ban di~n tic d6i vai can bQ, cong chuc Ban Dan tQc.

_Ngoai ra, dan vi da v~n hanh, khai thac ?i~u qua h~ th~mgm~ng nQi?~,
mang Internet, Trang thong tin di~n tic va H~ thong quan Iy ch~t IUQ11gthea heu
ch~AnTCVN ISO 9001:2008 vao ho~t dQng t~i dan vi· Tinh den na¥, tren Trang
thOng tin di~n tu co quan dii co 455.560 lug! nguoi truy c~pva tir dilu niim 2016
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d@nnay, dan vi da dang rei 70 hrot bai, Nhin chung, Trang thong tin dien tu co
quan hoat dQng kha hieu qua, hinh thirc, nQi dung cac tin dang tai kha phong
phu, da dang, chinh xac, kip thoi.

6.2. A.p dung ISO trong hoat d9ng

- Duy tri v~n hanh H~ thong quan If chat hrong theo tieu chuan TCVN
ISO 9001:2008 vao hoat dong tai Ban Dan tQc; Dan vi da dtroc Tong C\lCTie?
chuan do IUOng chat hrong c~p Gi~y chirng nhan ~6 13~9/2013 kern theo Qu,Yet
dinh s6 3030/QD-TDC ngay 30/9/2013 vS viec dip Giay chimg nhan h~ !hong
quan If ch~t hrong phil hop tieu chuan qu6c gia TCVN ISO 9001:2008 doi voi
co quan hanh chinh nha mroc.

- Can cir K@hoach s6 04/KH-BDT ngay 28/0112016 danh gia nQi bQnam
2016 va Thong bao s6 188/TB-BDT ngay 27/6/2016 Chuang trinh Danh gia nQi
nam 2016, dan vi da thanh l~p T6 ki~m tra, ra soat toan bQ,quy trinh ng~~p VV
cac phong chuyen mon, qua do kip thai phM hi~n nhiing thieu sot, h~n che va de
ra cac giai phap, cac hanh dQngkh~c ph\lc dam bao h~ th6ng v~n hanh hi~u qua.

- Th\fc hi~n Quy@tdinh phan cong can bQ cua Tinh uy, do do Hinh d~o
Ban luan chuy~n cong tac khac nen dan vi da ban hanh Quy@tdinh s6 27/QD­
BDT ngay 15/8/2016 vS vi~c thanh l~p Ban Chi d~o ISO t~i co quan Ban Dan
tQc tinh Soc Trang; Quy@tdinh s6 39/QD-BDT ngay 06/10/2016 vS vi~c thanh
l~p Ban Chi d~o ISO t~i co quan Ban Dan tQc tinh Soc Trang d~ thay d6i nhan
S\Itrong Ban Chi d~o.

7. Thl}'c hi~n cO'ch~ m9t crra, cO'ch~ m9t c-ua lien thong

ThlJc hi~n Quy@tdinh s6 09/20 15/QD-TTg ngay 25/3/2015 cua Thu tuang
Chinh phu vS ban hanh Quy ch@th\fc hi~n co chS mQt cua, co chS mQt cua lien
thong t~i co quan hanh chinh nha nuac a dia phuang; Ban Dan tQc da Ban hanh
Quy@tdinh s6 59/QD-BDT ngay 16/1112015 vS vi~c thanh l~p T6 MQt cua co
quan Ban Dan tQc; QuySt dinh s6 60/QD-BDT ngay 16/1112015 vS vi~c ban
hanh Quy chS ho~t dQng cua T6 MQt cua t~i Ban Dan tQc; hi~n nay t~t ca cac
van ban d@ncling nhu cac dan vi, t6 chuc ca nhan dSn lien h~ cong tac dSu phai
thong qua can bQMQt cua t~i Van phong cua dan vi. Ben c~nh do, dan vi th\fc
hi~n cong tac tiSp dan, xem xet, huang d&ngiai quySt cac dan thu khiSu n~i, t6
cao va huang dfrn vS d6i tuqng, thu t\lC trq giup phap If miSn phi duqc b6 tri
th\fc hi~n t~i Thanh tra Ban theo quy dinh.

8. Thuc hien mot sa nhiem vu khac. .. ..
, Trong nam, dan vi da tiSp 30 luqt nguai dan, trong do co 06 Vl,llien quan

den llnh V\fCtu phap; 01 Vl,llien quan dSn khi@un~i quy@tdinh hanh chinh; 14
V\l lien qu~ dSn Hnh V\fCd~t dai; 04 Vl,llien quan dSn Hnh V\fCdan S\f; 04 Vl,l
lien quan den cac ch~nh sac~ an sinh xa hQi; 01 hrqt tiSp lien quan Hnh V\fCdSn
biI gia~ phong m?t bang. Dong thai, tiSp nh~ 14 dan (09 dan khiSu n~i va 05
d'!ll kien nghi, qua duang cong van dSn), trong do co 01 dan khiSu n~i lien quan
den v~~cIcy lu~t can,bQ, cong chuc; 02 dan lie~ quan dSn Hnh V\fCd~t dai; 01 dan
yeu cau lien quan den vi~c xac nh~n di tich kien truc ngh~ thu~t c~p tlnh; 01 dan
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10iSu nai cua chua Phothisatharam plnrong 7, thanh ph6 Soc Trang (do 05 nguoi
dong dung ten), lien quan dSn viec b6i thuong giai phong m~t bang rna rQng
duong tranh Quoc lQ lA; 01 don lien quan dSn chinh sach an sinh xii hoi: 01 don
lien quan dSn viec thi tuyen h?c sinh dan tQcnQi tni; 01 vu lien quan dS~ linh V\IC
lao dQngva 01 vu lien quan den linh V1!Cton giao; 04 don kiSn nghi lien quan dSn
chinh sach, an sinh xii hQi va 01 don lien quan dSn Iinh V1!CdAt dai. Cac tnrong
hop tren deu khong thuoc tham quyen giai quyet, dii giai thich, chuyen don, tra
don va huang dful ngiroi dan theo quy dinh cua phap luat,

III. BANH GIA KET QuA THUC HIEN. .
1.Thuan loi. .
Diroc str quan tam chi dao sau sat cua Tinh uy, Uy ban nhan dan tinh,

cong tac cai each hanh chinh cua don vi diroc trien khai thai gian qua dam bao
dat muc tieu, yeu c&u, nQi dung dS ra va dii d~t duQ'CmQt s6 kSt qua dang ~in
c~y; cong tac cai cach hanh chinh trong linh vt;rccong tac dan tQc duQ'cquan tam
chi d~o tht;rc hi~n, kip thai chinh sua, b6 sung va c~p nh~t cac quy dinh mai
dung quy dinh cua cac van b~mphap lu~t Trung uong.

2. TAn t~i, h~n ch~
Vi~c t'rng d\lng cong ngh~ thong tin (su d\lng ph&nmSm) trong qucln ly

nha nu6c vS giai quySt thu tl,lchanh chinh t~i don vi chua duQ'ctriSn khai.

3. Nguyen nhan
Do don vi la co quan d~c thu nen khong tht;rchi~n giai quySt thu wc hanh

chinh.
IV. PHUONG DUONG, GIAI PHAp THl/C HI¥N TRONG NAM

2017
1. T6 chuc kiSm tra cai cach hanh chinh t?i cac phong chuyen mon cua

don vi nam 2017 thea kS ho~ch.
2. TiSp t\lC t~p trung cung c6, hoan thi~n t6 chuc bQmay nh~m dam bao

ho?t dQng d?t hi~u qua, dap (rng yeu c&u, ~i~m V\l duQ'c giao. Ph6i hqp vai
chinh quYSndia phuong b6 sung hoan thi~n to chuc, bQmay Phong Dan tQc cap
huy~n, thi xii, thanh ph6.

3. T6 chuc thuc hien t6t viec soan tha~, ban hanh cac van ban hanh chinh
dung quy trinh, thS thuc thea quy·dinh·;ra smit va t6 chuc tht;rchi~n cac van ban
quy ph~m phap lu~t do cApco th&mquySn ban hanh.

4. ThuOng xuyen kiSm tra, giam sat can bQ, cong chuc tht;rchi~n nQi quy,
quy chS co quan va nang It;rc,hi~u qua th\Ic hi~n cong taco Quan tam th\Ic hi~n
t6t cong tac quy ho?ch, t~o diSu ki~n thu~n lQ'icho ?an bQ, cfmg chuc co quan
hQc t~p nang cao trinh dQ chuyen mon, nghi~p V\lde t~o nguo~ ca~ b? co,nanA~
l\Ic lam t6t cong tac dan tQcva cu can bQ, cong ch,uc tham d\I day du cac lap bm
duoog nghi~p V\lhanh chinh do trung uong, tinh to chuc.
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5. TiSp tuc trien khai thuc hien t6t khoan kSt hop voi cai each ,harm chinh
tai dan vi; quan Iy, su dung hieu qua ngan sach nha mroc va cac nguon tai chinh
khac diroc giao.

6. Duy tri van harm, khai thac hieu qua mang nQi bQ,mang Internet, Trang
thong tin dien nr, h~ thong quan ly chftt hrong theo tieu chu~n TCVN 9001,:2008
tai dan vi; tang cirong su dung H~ thong thu di~n nr cong vu trong trao doi van
ban.

7. Thuc hien t6t quy trinh tiep dan, giai quyet khieu nai, t6 cao va Quy
dinh huang d&nvS d6i nrong, thu tuc tro giup phap ly mien phi tai dan vi.

8. Thirc hien t6t chS dQthong tin, bao cao dinh Icy theo quy dinh,

v.DE XUAT, KIEN NGHI.
Tang cirong t6 chirc t~p huan nghiep V\l rna lap dao tao, b6i duong cho

can bQ, cong chuc chuyen trach lam cong tac cai cach hanh chinh thuQc Sa, Ban
nganh, linh VlJC quan ly dS ca chS "MQt cua" va Chuang trinh cai cach hanh
chinh nha nuac tht;rcSt;rdem l~i hi~u qua cao.

, Tren day la bao cao vS tinh hinh va kSt qua tht;rc hi~n cong tac cai cach
hanh chinh nam 2016 va phuang huang nhi~m V\l cai cach hanh chinh nam 2017
cua Ban Dan tQc.l.

Nuinh~n:
- SaN9i V\l;
- Luu: VT, VP.
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