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KEHOACH
Tri~n khai vi~c xay dung, ap dung H~'th8ng quan ly chit lUQ'ngtheo tieu
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phu vS viec ap dung h~ thong quan I;' ch~t hrong thea tieu chuan qudc gia TCVN ISO
9001:2008 vao hoat dong cua cac co quan, t6 chirc thuoc h~ thong nha mroc; QuYSt
dinh s6 1294/QD-BNV ngay 03/12/2012 cua BQNQi VlJ phe duyet DS an xac dinh
Chi s6 cai each hanh chinh cua cac BQ, co quan ngang BQ, Dy ban nhan dan cac
tinh, thanh ph6 true thuoc Trung uong,

Uy ban nhan dan tinh Soc Trang ban hanh KS hoach trien khai vi~c xay
dl}'llg,ap dVng H~ th6ng qmin ly ch~t luqng thea tieu chu~n QU6c gia TCVN ISO
9001:2008 (sau day g<;>itAt la ISO) vao ho;;tt dQng cua Dy ban nhan dan cac xa,
phuOng, thi tr~n tren dia ban tinh Soc Trang giai do;;tn 2016 - 2017, vai cac nQi
dung nhu sau: .

I.MVC DICH, YEU cAu vA DOl TUQNG THV'C HI~N

1.Ml,lc dich, yell cAu

- TriSn khai, ap dvng ISO vao ho;;tt dQng cua Dy ban nhan dan cac xa,
phuOng, thi tdn tren dia ban tinh nh~m xay dl}'llgva thgc hi~n h~ th6ng quy trinh
xu ly cong vi~c hgp Iy, dam bao thea quy dinh cua phap lu~t, t;;to diSu ki~n dS
ngmJi dUng d~u co quan kiSm soat qua trinh giai quySt cong vi~c trong nQi bQ,
thong qua do tUng buac nang cao ch~t luqng quan I;' va cung c~p dich VlJ cong t;;ti
dia phuang. D6ng thai, d;;ttduqc mvc tieu tren 70% dan vi hanh chinh c~p xa duqc
c~p chung chi ISO thea QuySt dinh s6 1294/QD-BNV ngay 03112/2012 cua BQ
tru6ng BQ NQi VlJ vS vi~c phe duy~t DS an "Xac dinh Chi s6 cai cach hanh chinh
cua cac bQ, co quan ngang bQ, Dy ban nhan dan cac tinh, thanh ph6 trgc thuQc
Trung uang".

- Vi~c ap dVng ISO bao g6m cac nQi dung lien quan dSn vi~c xay dl}'llgh~
th6ng quan ly ch~t luqng (HTQLCL) thea mo hinh khung, cac quy trinh lien quan
dSn toan bQ cac thu tl}c hanh chinh duqc cong b6 thea quy dinh cua phap lu~t, thgc
hi~n, danh gia HTQLCL, tiSn tai cong b6 HTQLCL phil hgp tieu chu~n Qu6c gia
TCVN ISO 9001:2008.

2. D8i tU'Q'ngth l,l'chi~n
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Dy ban nhan dan cac xii, phirong, thi tdn tren dia ban tinh Soc Trang (tnr Dy
ban nhan dan 11 xii, phirong, thi trfuJ dii ap dung thi diSm ISO trong nam 2015), cu
thS nhu sau:

STT
S8 hrQ'ng Uy ban nhan dan c~p xii xay dl]'ng

DO'n vi va ap dy.ng ISO

2016 2017

1 Thanh phB Soc Trang 6 3

2 Thi xii Vinh Chau 6 3

3 Thi xii Nga Nam 5 2

4 Huyen Long Phu 7 3

5 Huyen KS Sach 8 4

6 Huyen My Tu 5 3

7 Huyen My Xuyen 7 3

8 Huyen Tr~n DS 7 3

9 Huyen Thanh Tri 6 3

10 Huyen Chau Thanh 5 2

11 Huyen Cu Lao Dung 4 3

Tang cQng 66 32

II. NOI DUNG vATHm GIAN mrrc HIEN. . .
1. NQi dung thuc hi~n: Theo DiSu 4 Quyet dinh s6 19/2014/QD-TTg ngay

05/3/2014 cua Thu nrong Chinh phu vS viec ap dung HTQLCL theo Tieu chu~n
qu6c gia TCVN ISO 9001:2008 vao heat dong cua cac co quan, t6 clnrc thuoc h~
thong nha mroc,

2. Thiri gian thuc hi~n:

a) Nam 2016:TriSn khai d6i voi Dy ban nhan dan 66 xii, phuang, thj trfuJ

- Quy III2016: T6 chilc ch9n tu v~n, l~p kS ho~ch chung eho cac dan vi theo
danh sach cua Dy ban nhan dan cae huy~n, thi xii, thanh ph6. Ban Chi d~o ISO tinh
t6 chile H9i nghi triSn khai kS ho~eh.

- Quy IIII2016: Cae dan vi triSn khai vi~c xay d\lTIgva ap dvng ISO theo
huang d~n eua dan vi tu v~n.

- Quy IV/2016: Thu truOng dan vi l~p thu tve eong b6 ISO. Ban Chi d~o ISO
tinh t6 chile Doan giam sat vi~e xay d\lTIg,ap dVng, duy tri va eai tiSn ISO t~i cae
dan vi.

b) Nam 2017:TriSn khai ISO d6i vai Dy ban nhan dan cae xii, phucmg, thi
tr~n con l~i theo danh sach eua Dy ban nhan dan cae huy~n, thi xii, thanh ph6, dam
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bao dSn cU6i nam 2017 co 100% Uy ban nhan dan xa, phirong, thi tdl1 trien khai
viec xay dung, ap dung ISO.

- Quy I, II, IIII2017: Ban Chi dao ISO t6 chirc hra chon nr v~n. Cac don vi
trien khai viec xay dung va ap dung ISO theo huang dfuI cua don vi nr v~n.

- Quy IV/2017: Thu tnrong don vi l~p thu tuc cong b6 ISO. Ban Chi dao ISO
tinh t6 chirc Doan giam sat viec xay dung, ap dung, duy tri va cai ti~n ISO tai cac
don vi. Ban Chi dao ISO tinh t6 chirc HQi nghi t6ng kSt.

III. KINH PHi THVC HI~N
Kinh phi trien khai, ap dung ISO thirc hien theo Thong nr s6 116/20 15/TT­

BTC ngay 11/8/2015 cua BQTai chinh quy dinh cong tac quan Iy tai chinh d6i voi
viec nr van, xay dung, ap dung, duy tri va cai tiSn H~ thdng quan ly ch~t IUQ'Ilgtheo
tieu chuan Qu6c gia TCVN ISO 9001:2008 vao ho~t dQng cua cac ca quan, t6 chilc
thuQc h~ th6ng hanh chinh nha nuac.

IV. TO CHUC THl/C HI~N
1.Thrrirng tr1}'cBan Chi d~o ISO (Sir Khoa h9Cva Cong ngh~)
- Tham mUll trinh Chu tich Uy ban nhan dan tinh xem xet va phe duy~t danh

sach Uy ban nhan dan xa, phuOng, thi tr~n th\lc hi~n ap d\lng ISO cho giai do~n
2016 - 2017;

- T6 chuc, huang dfuI ph6i hqp ch~t che vai Uy ban nhan dan cac huy~n, thi
xa, thanh ph6, Uy ban nhan dan cac xa, phuOng, thi tr~n ap d\lng ISO th\Ic hi~n KS
ho~chnay~

- Ph6i hqp Sa Tai chinh l~p d\I toan kinh phi th\Ic hi~n xay d\Illg va ap d\lng
ISO t~i Uy ban nhan dan cac xa, phuOng, thi trk dam bao th\Ic hi~n KS ho~ch,
trinh ca quan co th~m quySn phe duy~t theo quy dinh.

- Th\Ic hi~n chilc nang kiSm tra, giam sat theo quy dinh cua QuySt dinh s6
19/20 14/QD-TTg ngay 05/3/2014 cua Thu tuang Chinh phu.

- T6 chuc triSn khai, theo d5i vi~c th\Ic KS ho~ch nay. Dinh ky hang nam
(ngay 10112) t6ng hqp, bao cao Uy ban nhan dan tinh vS tinh hinh, danh gia hi~u
qua cua vi~c th\Ic hi~n KS ho~ch nay.

2. Dyban nhan dan cac huy~n, thi xii, thanh ph8
- Chi d~o Uy ban nhan dan cac xa, phuOng, thi tdn nghiem tuc th\Ic hi~n kS

ho~ch nay.

- L~p danh sach Uy ban nhan dan cac xa, ,phuOng, thi tr~n triSn khai xar
d\Ing va ap d\lng ISO giai do~n 2016 - 2017 vai so IUQ'Ilgphan b6 nht; trer; giri ve
ThuOng tr\Ic Ban Chi d~o ISO (Sa Khoa hQCva C6ng ngh~) ch~m nhat cu6i thang
0612016.

- Cir 01 c6ng chuc theo d5i thuOng xuyen vi~c triSn khai ISO; ph6i hqp vai
Sa Khoa h9C va Cong ngh~ trong vi~c kiSm tra, giam sat tinh hinh triSn khai ap
d\lng, duy tri ISO t~i Uy ban nhan dan cac xa, phuOng, thi tr~n theo KS ho~ch nay.

3. Dy ban nhan dan cac xii, phrrfrng, thi tr~n
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- Chu tich Dy ban nhan dan cac xli, phuong, thi tr§n ap dung ISO co trach
nhiem t6 chirc thuc hien KS hoach nay, trong qua trinh thuc hien c§n nghiem tuc
bam sat cac nQi dung cua Quyet dinh sB 19/20 14/QD-TTg ngay 05/3/2014 cua Thu
tu6ng Chinh phu,

- PhBi hop chat che voi dan vi tu v§n va Sa Khoa h9C va Cong nghe trong
viec triSn khai, ap dung ISO.

Tren day la KS hoach trien khai viec xay dung, ap dung ISO vao hoat dQng
cua Dy ban nhan dan xli, phuong, thi tr§n tren dia ban tinh Soc Trang giai doan
2016 - 2017.

Noi nhiin: ~
- TT. Tinh uy, TT. HDND tinh;
- CT, cac PCT UBND tinh;
- Cae SaKH&CN; NV; TC;
- UBND cac huyen, thi xii, thanh ph5;
- UBND cac xii, plnrong, thi tdn;
- LUll: TH, KT, HC.
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