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Trién khai viéc xay dung, ap dung Hé thdng quén ly chit lwgng theo tiéu
. ,,‘;:,.", €huan Qudbc gia TCVN ISO 9001:2008 vao hoat dong ctiia UBND cac x4,
T UL Rt thi tran trén dia ban tinh Séc Tring giai doan 2016 - 2017
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uyét dinh sb 19/2014/QD -TTg ngay 05/3/2014 cua Thu tuéng Chinh
phit v& viée 4p dung hé thdng quan 1y chét lugng theo ti€u chuén quoc gia TCVN ISO
9001:2008 vao hoat dong cia cac co quan, td chirc thudc hé théng nha nuéc; Quyét
dinh so 1294/QD-BNV ngay 03/12/2012 ctia B§ Noi vu phé duyét Pé 4n xé4c dinh
Chi sb cai cach hanh chinh cta céc B, co quan ngang B9, Uy ban nhan dan cac
tinh, thanh phé truc thudc Trung uong,

Uy ban nhén déan tinh Séc Trang ban hanh K& hoach trién khai viéc x4y
dung, ap dung Hé thong quan ly chit Iuong theo tiéu chudn Quéc gia TCVN ISO
9001:2008 (sau day goi tat 1a ISO) vao hoat dong cia Uy ban nhan dan cic x4,
phuong, thi trin trén dia ban tlnh Séc Trang giai doan 2016 - 2017, véi cac ndi

dung nhu sau:

1. MUC PIiCH, YEU CAU VA POI TUQGNG THU'C HIEN

1. Muc dich, yéu ciu

- Trién ’khai, ap dung ISO ve‘}o hoat dong cua Uy ban nhén’ dan cac x4,
phudng, thi tran trén dia ban tinh nham xay dung va thuc hién hé thong quy trinh
xu ly cong viéc hop ly, dam bao theo quy dinh cua phap luét, tao didu kién dé
ngudi dimg diu co quan kiém soat qua trinh giai quyét cong viéc trong ndi bo,

thdng qua do6 tumg bude néng cao chit lvong quan 1y va cung cip dich vu cong tai
dia phuong. Pdng thoi, dat duoc muc tiéu trén 70% don vi hanh chinh chp x& duogc

cép chung chi ISO theo Quyét dinh sb 1294/QP-BNV ngay 03/12/2012 cia B
truong B NoOi vu vé viéc phé duyét DPé 4n “X4c dinh Chi s cai cach hanh chinh
cla cac bd, co quan ngang bd, Uy ban nhin dan céc tinh, thanh phd truc thudc
Trung uong”.

- Viéc ap dung ISO bao gdm cac ndi dung lién quan dén viée x4y dung hé
thong quéan 1y chit lugng (HTQLCL) theo mé hinh khung, c4c quy trinh lién quan
dén toan b cac thi tuc hanh chinh dugc cong b6 theo quy dinh clia phap luat, thuc
hién, danh gia HTQLCL, tién téi cong bd HTQLCL phti hop tiéu chuin Quéc gia
TCVN ISO 9001:2008.

2. Pbi twong thwe hién




Uy ban nhan dan céc x4, phuong, thi tran trén dia ban tinh Séc Trang (trix Uy
ban nhén dan 11 x4, phudng, thi trin da 4p dung thi diém ISO trong nim 2015), cu
thé nhu sau:

STT S6 lrgng Uy ba‘n ’nhﬁn din cap xi xay dung
DPon vi va ap dung ISO
2016 2017
1 | Thanh phd Séc Tring 6 3
2 | Thi x3 Vinh Chéu 6 3
3 | Thi xd Ng8 Nam 5 2
4 | Huyén Long Phu 7 3
5 | Huyén K& Sach 8 4
6 |Huyén My Tu 5 3
7 | Huyén My Xuyén 7 3
8 | Huyén Trén pé 7 3
9 | Huyén Thanh Tri 6 3
10 | Huyén Chau Thanh 5 2
11 | Huyén Cu Lao Dung 4 3
Téng cong 66 32

II. NOI DUNG VA THOI GIAN THUC HIEN

1. NGi dung thwe hién: Theo Dleu 4 Quyét dinh sé 19/2014/QP-TTg ngay
05/3/2014 cua Thi tuong Chinh pha vé viéc 4p dung HTQLCL theo Tiéu chuin
quoc gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, t6 chirc thudc hé

théng nha nudc.

2. Thoi gian thuce hién:

a) Nim 2016: Trién khai d6i véi Uy ban nhan dén 66 x4, phudng, thi tran

- Quy II/2016: T4 chirc chon tu vén, lap ké hoach chung cho céc don vi theo

danh séach cua Uy ban nhén dan cac huyén, thi x4, thanh phd. Ban Chi dao ISO tinh
t6 chirc Hoi nghi trién khai k& hoach.

- Quy 1I/2016: Cac don vi trién khai viéc xdy dung va 4p dung ISO theo
hudng dan cua don vi tu van.

- Quy IV/2016: Thu trudéng don vi 1dp thu tuc cong b6 ISO. Ban Chi dao ISO
tinh to chirc Poan giam sat viéc xay dung, ap dung, duy tri va cai tién ISO tai cac
don vi.

~ b) Nam 2017: Trién khai ISO d6i v6i Uy ban nhan dan céc x4, phuong, thi
tran con lai theo danh sach cuia Uy ban nhé&n dan céc huyén, thi x&, thanh pho, dam



bao dén cudi nim 2017 c6 100% Uy ban nhan dén x3, phuodng, thi trén trién khai
viéc x4y dung, ap dung ISO.

- Quy L, 11, 1I/2017: Ban Chi dao ISO tb chirc lua chon tu van. Cac don vi
trién khai viéc xay dyung va &p dung ISO theo huéng dan cua don vi tu van.

- Quy IV/2017: Tha truorng don vi lap tha tuc cong bd ISO. Ban Chi dao ISO
tinh t§ chic Poan giam sat viéc X8y dung, 4p dung, duy tri va cai tién ISO tai cac
don vi. Ban Chi dao ISO tinh t§ chuc Hoi nghj tong két.

1. KINH PHi THU'C HIEN

Kinh phi trién khai, ap dung ISO thyuc hién theo Théng tu s 116/2015/TT-
BTC ngay 11/8/2015 cua B Tai chinh quy dinh cbng tic quéan 1y tai chinh déi voi
viéc tu van, x4y dung, 4p dung, duy tri va cai tién Ha thdng quéan 1y chét luong theo
tiéu chudn Quoc gia TCVN ISO 9001:2008 vao hoat dong ctia cac co quan, td chirc
thudc hé théng hanh chinh nha nuée.

IV. TO CHUC THUC HIEN
1. Thwdng trwe Ban Chi dao ISO (S¢ Khoa hoc va Cong nghé)

- Tham muu trinh Chu tich Uy ban nhén dén tinh xem xét va phé duyét danh
sach Uy ban nhan dan x4, phudng, thi trdn thuc hién 4p dung ISO cho giai doan
2016 - 2017,

- T6 chirc, huéng din phdi hop chit ché véi Uy ban nhan dan céac huyén, thi
x4, thanh pho Uy ban nhan dén cac x3, phudng, thi trin 4p dung ISO thuc hién Ké
hoach nay.

- Phéi hop S& Tai chinh l4p du toan kinh phi thyc hién xdy dung va ép dung
ISO tai Uy ban nhén dan cac x&, phuong, thi trdn dam bao thuc hién K& hoach,
trinh co quan c6 thdm quyén phé duyét theo quy dinh.

- Thuc hién chtc ning kiém tra, gidm sét theo quy dinh ciia Quyét dinh sb
19/2014/QD-TTg ngay 05/3/2014 cua Tha tuéng Chinh phu.

- T6 chirc trién khai, theo dai viée thuc Ké hoach nay. Dinh ky hang nam
(ngay 10/12) tong hop, bao cao Uy ban nhan dan tinh vé tinh hinh, ddnh gia hi¢u
qua cuda viéc thuc hién K€ hoach nay.

2. Uy ban nhan dan cic huyén, thi xi, thanh phd

- Chi dao ny ban nhén dan cac x4, phuong, thi trin nghiém tuc thuc hién ké
hoach nay.

- Lap danh sich Uy ban nhan dén céc x4, phuong, thi tra”'}n trién khai xay
dung va ép dung ISO giai doan 2016 - 2017 v&i s6 lugng phén bd nhu trén gl vé
Thuong truc Ban Chi dao ISO (S& Khoa hoc va Cong nghé) chdm nhat cudi thang
06/2016.

- Cr 01 cong chirc theo ddi thuong xuyén viée trién khai ISO; pho1 hop véi

S& Khoa hoc va Cong nghé trong viéc kiém tra, gidm sat tinh hinh trién khai ap
dung, duy tri ISO tai Uy ban nhén dan cac x&, phuong, thi trdn theo K& hoach nay.

3. Uy ban nhin dan cic xa, phuong, thi tran




- Chu tich Uy ban nhan dan céc x4, phudng, thi trn 4ap dung ISO cé trach
nhiém t5 chirc thuc hién Ké hoach nay, trong qua trinh thuc hién can nghiém tac
bam sat cac ndi dung cua Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 cia Thu
tuéng Chinh phu.

- Phéi hop chét ch& véi don vi tu van va S& Khoa hoc va Cong nghé trong
viéc trién khai, 4p dung ISO.

Trén day 12 K& hoach trién khai viéc xdy dung, ap dung ISO vao hoat dong
ctia Uy ban nhan dan x4, phudng, thi tran trén dia ban tinh S6c Tring giai doan

2016 - 2017.
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_TT. Tinh ty, TT. tinh;

- CT, cac PCT UBND tinh; KT CHU TICH
- Cac S6 KH&CN; NV; TC;

- UBND céc huyén, thj xa, thanh phé;

- UBND céc x4, phudng, thi trén;

- Lwu: TH, KT, HC.




