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BAO CAO 
Ktt qua Chi so hi0 qua quail tri va 

hanh chinh cong nam 2018 ctia tinh Sok trang 

Can 
tat 

ke't qua cong b6 Chi s6 hieu qua quan tri va hanh chinh cong cap 
tinh (ggi tat Id PAPI) nam 2018 tren website http://papi.org.vn/ do Trung tam 
nghien 

 
cu va. phat trien cong &rig, Trung tam bOi,duthig can b6 va nghien dru 

khoa h9c thu6c Uy ban,  Trung ucmg Mat tran quo Viet Nam va Chucmg trinh 
phat trien Lien hip qu6c tai Viet Nam cong bo vao ngay 02/4/2018 tai Ha N6i, 

So N6i vu tong hgp, bao cao Chi s6 PAPI nam 2018 dia. tinh Soc Trang, 
di the nhu sau: 

I. KHAI QUAT YE CHI S6 PAPI 

Chi s6 PAPI do lueng hieu qua quan tri va hanh chinh cong cap tinh chra 
tren, trai nghiem va clanh gia cua ngtroi dan khi tuong tac 	cdc cap chinh 
quyen dia phuang. 

1. NOi dung khao sat PAPI 

, Chi s6 PAPI nam 2018 di 8 chi s6 not dung, g6m 6 not dung g6c va 02 
chi so not dung moi la Quan tri Moi truong va Quan tri dien tir. GOm có: 

- Tham gia cua nguari dan a cap ca sit 

- Cong khai, minh bdch; 

- Trach nhiem giai trinh 	nguari dan; 

- Kiem soat tham nhung trong khu vgc ding; 

- Thu tvc hanh chinh cong; 

- Cung irng dich vu ding; 

- Quan tri Moi truong; 

- Quan tri dien 

2. DOi tuvng va phtro'ng pilaf) khao sat 

- D6i tugng: Khoang 240 nguari dan thu6c xa Chau Hung, thi trail Phil 
L6c (huyen Thdnh Tri); xa Gia Hoa 1, thi tran My Xuyen (huyen my Xuyen); 
Phuong 2, Phueng 6 (thanh pho Soc Trang). 
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MiSi don vi huyen ch9n 02 xal, m6i xd chpn 02 dp, mcii Ap ch9n t8i da 20 
ngtrai dan. 

- Phuong phap Mid° sat: Can 1)8 dau m8i dm 1:1y ban Mat tan T8 qu8c 
Viet Nam tinh phoi hap vai can h8 thu8c,  Van phong du an PAPI mai dan tap 
trung tai try so. ap, khu pho va d8i ngti dieu tra vien do Trung,tam Nghien ciru 
phat trien va Ho tip Ong gong (CECODES) phong van tryc tiep voi theri luting 
trung binh 45-60 phdt/phieu khdo sat. 

II. KET QUA XEP HANG PAPI NAM 2018 CUA TINH 

1. Thu' h4ng chi so chung 

Ket qua chi s8 PAPI,  nam 2018 dm tinh Soc Trang dat 43,37 diem, xep 
hang 41/61 tinh, thanh ph8 trong ca. nuac, thu8c nh6m trung binh thap (tinh 
Quang Ninh va. Dong Thai) khOng dugc dua vao danh gia trong nam 2018). 

Nam 2017, tinh Soc Trang dat 35,10 diem, xep hang 51/63 tinh, thanh ph8 
trong ca mroc, trong nhom 16 tinh dat diem thap nhat Ca ntrac. 

So Wei nam 2017, tinh Soc Trang tang 10 13.4.'c va tang tir nhom th'ap nh fat 
len nhom trung binh thap. 

So vai the tinh citing bang song Cfm,Long, tinh S6c Trang xep thu 8/12 
(truck Bac Lieu, WO Giang, Kien Giang, Tien Giang). 

Bang: Kit qua xep hang PAPI tinh Soc Trang trong 6 /lam qua (2013-2018) 

So sanh 1c6tqua. k6t qua xep hang tinh Soc Trang trong 6 nam qua (2013-
2018) cho thay, ket qua xep hang dm tinh khOng ben yang; tang, giam khong on 
dinh. 

2 



2. Ye diem so va thti h4ng cua tirng chi se; not dung thanh phAn 

STT NOi dung danh gia 
Nam 2017 Nam 2018 

Tang (+) 

Giam (-) 
Diem 114ng Diem I-14ng Nhom Diem II4ng 

1 
Tham gia dm ngu&i dan 
& cap co s& 4,8 59 4,9 51 

Thai) 
nhat 0,1 8 

2 Cong khai, minh bach 4,99 63 5,02 47 Trung  
binh 
thap 

0,03 16 

3 
Trach nhiemgiai tri 
voci nguoi dan 

4,66 50 4,83 44 
0,17 6 

4 
Kim sok tham nhang 
trong khu vuc cong 

6,45 24 6,8 16 
Cao 
nhat 0,35 8 

5 Thil tvc hanh chinh cong 7,16 31 7,44 29 Trung 
binh 
cao 

0,28 2 

6 Cung irng dich vucong 7,05 34 7,03 33 -0,02 1 

7 Quan tri moi truOng 5,02 10 
Cao 
nhat 

8 Quan tri dien tir 2,33 59 
Thai, 

 
What 

Chi sii chung 35,11 51 43,37 41 

So v&i nam 2017, tat ca cac tn.] not dung deu tang thin bac, tang nhieu nhAt 
la cong tac cong khai, minh bach (tir vi tri 63, tang 16 bac, len hang 47 ). 

Nam 2017, khong co not dung nao duoc xep vao nh6m cao nhdt, chi & 
mirc trung binh va thap nhat (3 nhom: Tham gia cua nguOi dan ,& cap co so; 
Cong khai, minh bach; Trach nhiem giai trinh 	nguari dan). Den nam 2018, 
nhom thap nhat chi con 2 not dung (Tham gia cua nguei dan & cap co s& va 
Quan tri dien tir). 

Nam 2018, c6 2 not dung (kiern soat tham nhang trong khu vuc cong va 
Quan tri moi truarng) vugt len dat & vi tri nhom cao nhat. 

, 3. Mot so not dung tinh Soc Trang duvc ngtroi dan dia phtro'ng danh 
gia tOt, duvc dien hinh trong bao cao PAPI nam 2018 

- Chi s6 kiem sok tham nhang trong khi vuc cong dugc danh gia cao, 
Cam nhan tich cuc cua nguOi dan ve mot so Neu hien tham nhang cua tinh. 

- T6ng chdt luting dich vu cap gidy chirng nhan quyen sir dung ddt nam 
2018, dugc danh gia tot ye d6i ngu nhan vien thao viec, c6 thai,d6 lich su; nhan 
dugc ket qua dung nhu lich hen; mirc phi phai nOp dugc niem yet cong khai. 
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- Hieu qua quan tri mOi truang dugc danh gia cao ve chat luting nuac 
song ngoi gan nha, chat luting khong khi tai not cu trU va doanh nghiep, chinh 
quyen nghiem tuc trong bao ve mai truang. 

4. MOt so not dung danh gia thAp 

- Tham gia cua nguai dan a cap co sa va Quan tri dien tir dugc danh gia 
dial) 

- Danh gia t6ng,  chat luting dich vv hanh chinh cap xa/phixong/thi tan 
nam 2018 (danh gia ve d6i ngfi thao viec, nhan vien lich six, nhan ket qua c6 
dung hen hay kh6ng, cong khai mirc phi phai nap). 

- Danh gia ,cua nguai dan ve chat luting truang 	hoc cong lap nam 
2018 (lien quan den cac tieu chi nhu cong khai thu chi vai phv huy hgc sinh, lop 
hgc, nuac uong truang hoc, h9c ca ba, phv by nhan phan hoi tir truang hoc) 

III. DE XUAT, MEN NGHI 

1. Thu truong cac so, nganh ra soat nhUng ton tai, han the qua ket qua 
cong 116 Chi so PAPI thu6c chdc nang nhiem vv va ding tac quan ly cua nganh, 
de c6 ke hoach khac phvc cu the, tang cuang kiem tra, huang dan de thao go cac 
kh6 khan, vuong mac trong qua trinh thvc hien tai cac dia phuong. 

2. Chu tich Uy ban nhan dan cap huye'n 

Chi dao co see tuyen tuyen, pho,bien va thvc hien day du cac quy dinh cua 
quy 	dan 	co sa, quy dinh ve huy dOng stx clang gap tix nguy'en, tieu 
chuan, dieu kien chon ho ngheo, ve lap quy hoach, ke hoach sir dung dat; ve 
trach nhiem giai trinh vai nhan dan nhu cong khai, minh bach thu chi ngan sach 
xa, bang gia dat, muc dich sir dung dat thu h6i,... phai day du not dung, &mg 
thai gian, dia diem cong khai, hinh thirc cong khai; xet ch9n h6 ngheo dUng quy 
trinh va niem yet danh sach theo quy dinh; gap g6, tiep xuc, d6i thoai dinh kS,  
vai nhan dan. 

Tang cuang cong tac kiem tra giam sat de danh gia mirc d'6: tham gia cua 
nguai dan a cap co sa; cong khai, minh bach; trach nhiem giai trinh vai nguai 
dan; kiem soar tham nhiing; thu tvc hanh chinh va cung Ung dich vv cong tai cac 
xa, thi tran. 

Chi dao,  cac co quan truyen thanh cap huyen, cdp,  xa danh thai 
(hang ngay) de tuyen truyen cac not dung c6 lien quan de nguai dan nam bat 
thong tin. 

3. Thu truang cac co quan, don vi, dia phucmg day manh irng dung cong 
nghe thong tin trong dieu hanh, xir ly cong viec thong qua viec sir dung phan 
mem quan V/ van ban, phan mem mot cira dien tir, he thong thu dien tir cua tinh; 
phai xir ly dugc ho so cong viec tren moi truang mang. Duy tri Trang thong tin 
dien tix cua cac co quan, don vi. Nghien can giai phap cai thien hieu qua sir dung 
dich vu cong tivc tuye'n mirc do 3 va mac d6 4 trong giai guy& thu tvc hanh 
chinh. 



4. SO N6i \Tv 

Phi h6p vOi Uy ban Mat tran T6 qu6c Viet Nam tinh theo doi tinh hinh 
trien khai cua cac c is phulzmg va cong tac khao sat ngtroi dan do Trung tam 
Nghien dru phat trien va H6 try cong (tong (CECODES) Uwe hien. 

Tang ctrong cong tac kiem ,tra viec thvc hien ky' luat, k5( cutmg hanh 
chinh, kip tiled phat hien va de xuat xir 15,  nghiem cac can b6, cong chirc, vien 
chirc c6 bieu hien va hanh vi tieu cgc, nhung nhiju trong thkrc thi cong 

Teen day la bao cao danh gia Chi so hieu qua quan tri va hanh chinh cong 
(PAPI) nam 2017 dm tinh Soc Trang, So.  N6i vu bao ca.() Chia tich t.'13,  ban nhan 
dan tinh Co 5/ kien chi dao.-irk_ 

Noi nkin: 
- UBND tinh; 
- Uy ban MTTQ tinh; 
- Ltru: VT 

KEGIAM DOC 
GIAM DOC 

Mod tat eArt747?/ 
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