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LOI NOI DAU

Béo cdo PCl nam 2014 danh dau chang dudng 10 ndm xay dung va phét
trién Chi s6 N&ng luc canh tranh cap tinh (PCI). PCI c6 dugc thanh qua ngay
hom nay la nhd su hop tac clia rat nhiéu doanh nghiép va nha dau tu da
khong ngai san sé thoi gian quy bau clia minh gti phan hdi cho khao sét
PCI. Chuing t6i cling khong thé tiép tuc duy tri chi sb nay cho dén ngay hom
nay néu khong nhd nd lyc clia nhiéu lanh dao cép trung uong va dia phuong
thdi gian qua khdng ngling thuc ddy qué trinh thay déi, cai cach dua trén
nhing phéat hién, nghién ctu ctia PCI.

Trong subt 10 nam qua, diéu nhdm nghién ctu tu hao 1& chi sé PCI da tro
thanh tiéng néi dai dién cho nhu cdu, hy vong va mong mai clia hang chuc
ngan nha dau tu tai Viet Nam, truyén tai truc tiép va manh mé tiéng néi nay
téi cac nha hoach dinh chinh sach & ca cép trung uong va dia phuong. Su
ménh nay gid day cang trd nén quan trong hon khi Viét Nam bat dau budc
sang giai doan phét trién mdi, trd thanh qubc gia cé thu nhap trung binh.
Nhing thach thic truée day doanh nghiép d6i méat nay lai cang khé khan
han, nhét 1a khi ho phai tim cach dé thanh cong trong mot nén kinh té toan
cau két nbi toan dién va dang thay déi nhanh chéng, noi sai lam r&t dé phai
tr& gié 16n. Trong thoi gian téi, PCI mong mudn sé tiép tuc déng hanh va hd
trg nhiéu hon cho céc doanh nghiép, dam bao cac nha hoach dinh chinh
séch hiéu r6 hon nhiing thach thiic ma doanh nghiép tu nhan trong nudc
hay cac nha dau tu nudc ngoai dang phai dbi mat, ti d6, dé xuat duoc cac
giéi phap hiéu qua.

Trén hét, muc tiéu clia PCI 14 trd thanh cong cu hitu ich cho cac nha hoach
dinh chinh sé&ch cuia Viét Nam thdng qua viéc cung cép cac chi tidu, di lidu
vé chét luong diéu hanh kinh t&, yéu t6 quan trong déi véi dau tu va tang
trudng clia khu vuc kinh té tu nhan. Nhiing chi sb nay da gép phan chi ra
linh vuc cai cach ndo can thiét va cach thic cai thién chét lugng diéu hanh.
Gibng nhu céc bdo céo trude, bao cdo PCl nam 2014 tap hop tiéng ndi clia
9.859 doanh nghiép dan doanh dang hoat ddng trén khap 63 tinh, thanh phd
Viét Nam. B&o c&o nam nay cling phan &nh v kién ctia 1.491 doanh nghiép



c6 vOn d&u tu nudce ngodi tai Vit Nam, véi mong mudn dua cudce canh tranh
vé chat lugng diéu hanh cap tinh 1én boi canh rong 16n hon, Viét Nam phai la
mot diém dén hap dan vé dau tu quoc te.

Nam 2014 ciing danh dau ndm tht hai Phong Thuong mai va Céng nghiép
Viét Nam (VCCI) déc lap xéy dung va thuc hién Chi sb Nang Iuc canh tranh
cép tinh PCl véi su hé tro clia Co quan Phét trién Qubc té Hoa Ky (USAID).
Pay cé thé coi 1a biéu tuong cho su hé tro phét trién thanh cdng, bén ving,
khi dbi tac dia phuong, VCCI, da phét trién chuyén nghiép hon, cé d nang
luc dé tiép tuc dua chuong trinh nay 1én thanh cdng méi.

Chuong 1 clia B4o céo phan tich nhiing thay déi trong mudi linh vuc diéu
hanh kinh t& cép tinh. Chuong nay ciing phan &4nh niém tin clia khu vuyc tu
nhan vé trién vong kinh doanh trong tuong lai. Nam nay, nhém nghién ctiu
PCl loai trif nhiing can thiép va dam bao tinh 6n dinh clia két qua bang xép
hang bang céc bién phap ky thuat. Thong diép quan trong ma ching toi
mong mudn nhan manh | chi cé nhiing nd luc cai thién maéi trudng kinh
doanh thuc ch&t méi bdo dam cho su phét trién kinh té dia phuong bén ving
vé dai han.

Chuong 2 trinh bay danh gi4 ctia cac doanh nghiép FDI vé méi trudng dau
tu clia Viet Nam va thao luan sau vé chét lugng lao déng, ciing nhu quan hé
lao dong & Viét Nam. Nhiing van dé nay trd nén dac biét quan trong khi Viét
Nam dang ddy manh thu htt nhém cac nha dau tu cé thé gitp cai thién vi
trf cCia nén kinh té va khdi ddng mot ky nguyén mai clia tang trudng kinh té
nhanh va bén ving.

Chuong 3 nghién ctiu muc do hiéu biét va tng hd Hiép dinh dbi tac Kinh té
chién lugc xuyén Thai Binh Duong (TPP) clia cac doanh nghiép trong nudc
va nha ddu tu nudc ngodi tai Viet Nam. Chuong nay cho théy, doanh nghiép
dong tinh ting ho nhung lai thiéu théng tin day du vé cac ndi dung chi tiét
cla H|ep dinh. Bac biét, moi doanh ngh|ep. bat ké dinh huong thi trudng
ho&c dén tu nganh kinh t& ndo cling déu ung hé va hivong rang céac noi
dung cam két clia Hiép dinh TPP sé thic ddy Viét Nam hudng t6i cong cude
cai cach kinh té sau rong hon.



Gibng nhu céc bdo céo PCl trudc day, chiing tdi hy vong rang Béo céo chi
s6 Nang Iuc canh tranh cép tinh 2014 sé cung cép thong tin va dua ra céac
khuyén nghi hitu ich dé cac nha hoach dinh chinh séch cing nhu lanh dao
céc tinh, thanh phd can nhéc va hanh déng. Chiing t6i cling hy vong rang
nd luc nay sé gép phan nang cao chét lugng diéu hanh va thé ché cda Viét
Nam, tao ra stic canh tranh cao va vi thé cao hon cho nén kinh té trong hé
thdng kinh té thé gidi. Muc tiéu cudi cting B4o céo hudng tdi la thuc day dau
tu, tao viéc lam va mang lai su thinh vugng cho moi ngudi dan Viét Nam.

Tién sy Vii Tién Loc Joakim Parker

% SEZNCE Y

Chu tich Giam déc
Phong Thuong mai v& Céng nghiép Co quan Phét trién Quéc té Hoa Ky
Viét Nam tai Viét Nam



LOI CAM ON

Chi s6 Nang luc canh tranh cap tinh ndm 2014 1a két qué cta nb lyc hgp
tdc nghién clu nhiéu nam qua gida Phbng Thuong mai va Cong nghiép
Viét Nam (VCCI) va Co quan Phét trien Quoc teé Hoa Ky (USAID).

Chi s6 PCI dugc xay dung, phét trién dudi su chi dao ctia Ong Vi Tién Loc,
Cht tich VCCI va Ong Bau Anh Tuén, Trudng ban Phéap ché VCCI, Giam
dbc Dy an PCI; vi su hd trg va déng gop vé chuyén mon ctia Ong Joakim
Parker, Giam dbc USAID Viét Nam, Ong Todd Hamner, Trudng Ban Phét
trién Kinh té va Diéu hanh, Ba Lisa Walker, B& Laura McKechnie va Ba Lé
Thi Thanh Binh clia Ban Phét trién Kinh té va Diéu hanh, USAID Viét Nam.

Tién sy Edmund Malesky, Gi4o su Kinh t&, Dai hoc Duke, Hoa Ky, chiu
trach nhié,m chinh phat trién, xay dung phuong phap nghién clu va trinh
bay cac két qué phan tich.

Tién sT Malesky dudc hé trg bai nhém nghién ctiu PCI gébm Pham Ngoc
Thach va Nguyén Ngoc Lan, Ban phép ché, VCCI cting tham gia thiét ké
va xay dung Chuong 1 clia bdo céo PCI. L& Qubc Anh, Nghién clu sinh
tai truong Dai hoc Duke, Hoa Ky phu trach phan phan tich vé quan hé lao
dong trong Chuang 2. Tién st Sooyeon Kim, Gi4o su, trudng Pai hoc Quéc
gia Singapore hé trg viét Chuong 3. Toan bd qué trinh diéu tra va nghién
clu PCl dugc sy diéu phdi va hé trg hiéu qua clia ba Lé Thanh Ha, Ban
Phép ché VCCI.

Tran trong cam on Tién st Nguyén Thi Thu Trang, Gidam dbc Trung tam WTO,
VCCI vi nhitng gép ¥, binh luan quy b&u cho phan phan tich céc tac dong
clia Hiép dinh thuong mai xuyén Thai Binh Duong (TPP). Tién si B8 Quynh
Chi, Trung tam nghién ctu Quan hé lao dong Vietlabour va ba Béang Thi Hai
Ha, t6 chiic Respect Viét Nam, d& tu van va binh luan cho phén phan tich
vé quan hé lao ddng, Chuong 2.

Béo c4o PCl sé khong thé thuc hién dugc néu khong c6 quy trinh diéu tra
khdo sat doanh nghiép nghiém ngat va chat lugng, do 50 cdng tac vién



thyc hién, dudi sy quan I va diéu phdi clia Nguyén Hong Vuong va Nguyén
Lé Ha, Ban Phap che, VCCI.

Qué trinh thuc hién diéu tra va xay dung béQ céo PCl 2014 cc‘m_cé su ho tro
nhiét tinh, hiéu qué/(:t]a BUi~Linh Chi, Nguyéen Diéu Linh, Nguyen Vi Quy,
Béng Duy Trung Hieu, Nguyen Huong Ly, Duong Huong Ly, VCCI.

Cudi cling, chiing t6i xin gli 16i c&m on dac biét t&i cac chuyén gia da
nhiét tinh déng gép v kién xay dung chi s PCl thai gian qua: B& Pham

Chi Lan, Chuyen g|a kinh té cao cap; Tién sy L& Bang Doanh, Chuyén gia
kinh té cao cap; Tién sy Dang Quang Vinh, Quan Iy chuong trinh, DFAT,

Pai st quan Uc; Ba Virginia Foote, Amcham; Ong Va Québc Tuén, Chuyén
gia cao cap; Ong Tran Hdu Huynh, Chu tich Trung tam Trong tai Qubc té
Viét Nam; Ong Phan Trung Can, Gidm déc Trung tam H6 trg Doanh nghiép
vla va nhd tinh Binh Thuan: Ong D& Hai HO, Gidam dbc S& Ngoai vu tinh
Hoa Binh: Ong V@ Xuan Tién, Giam dbc Coéng ty Tu van VFAM: Tién sy Vo
Hung Dang, Gidm dbc VCCI Can Tho; Ong Nguyén Dién, Phé Giam dbc
thuong truc VCCI Ba Néng; Ong Pham Binh An, Giam déc Trung tam H6
tro Hoi nhap WTO TR HCM:; Ong Nguyén Van Thai, Chi tich Hiép hoi doanh
nghiép tinh Thai Nguyén; Tién s§ Nguyén Van Théng, Pai hoc Kinh té Quéc
dan: Ong Nguy&n Minh Phong, B4o Nhan dan; Ong Vuong Tinh Mach, Vién
Nghién ctu phéat trién TR HCM; Ong Nguyén Van Hung, Pho Vién trudng,
Vién Nghién ctiu phéat trién kinh té x& hoi, Thanh phé Ba Nang; Ong Lé Duy
Binh, Giam dbc Economica Viét Nam; Ong Poan Ngoc Minh, S& Ké hoach
va Dau tu Quang Nam: Ong Phan Nhat Thanh, S6 Ké hoach va Bau tu tinh
Hai Duong.



TOM TAT

TOM TAT VA KET QUA CHINH CUA CHUONG 1

DIEU TRA DOANH NGHIEP DAN DOANH VA CHi SO NANG
LUC CANH TRANH CAP TiNH PCI 2014

« Bdéo cdo Néng lirc canh tranh cap tinh (PCI) nam thu 10: Chi s6 PCI
duoc x&y dung nham danh gia moi trudng kinh doanh, chéat luong diéu
hanh kinh t& va nd luc cai cach hanh chinh ctia chinh quyén céc tinh,
thanh phd clia Viét Nam, qua dé thic ddy su phét trién clia khu vuc
kinh té tu nhan trong nudc. B4o cdo PCl 2014 & két qua diéu tra nam
thr 10 lién tiép, véi sy tham gia clia 9.859 doanh nghiép dan doanh. PCI
dai dién cho tiéng noi chung clia cong ddng doanh nghiép dan doanh
vé chét luong diéu hanh kinh té clia 63 tinh, thanh phé Viét Nam.

« Chi sé PCI do luwong gi? Chi sb PCl gdm 10 chi sb thanh phan, phan
anh céc Iinh vuc diéu hanh kinh té cé tac dong dén su phét trién cuia
khu vuc kinh té tu nhan. Mot dia phuong dugc coi 1& ¢ chét luong diéu
hanh tbt khi cé: 1) chi phf gia nhép thj trudng thap; 2) tiép can dét dai
dé dang va st dung dét én dinh; 3) moi trudng kinh doanh minh bach
va thdng tin kinh doanh cong khai: 4) chi phi khéng chinh thic thap:
5) thoi gian thanh tra, kiém tra va thuc hién cac quy dinh, thd tuc hanh
chinh nhanh chéng;

6) moi trudng canh tranh binh dang: #) 1anh dao tinh nang dong, sang tao

trong giai quyét van dé cho doanh nghiép; 8) dich vu hé trg doanh nghiép

phét trién, chét luong cao; 9) chinh s&ch d&o tao lao ddng tot; va 10) thi
tuc giai quyét tranh ch&p cong bang, hiéu qua.

«  Phuong phép ludn PCI: Chi sb PCI dudc xay dung theo quy trinh 3
budc, gdm: (i) Thu thap thdng tin t di liéu didu tra va cac ngudn dd



liéu cdng bb khéc, (i) Tinh toan 10 chi s6 thanh phan va chuén hoa trén
thang diém 10, va (iii) Gan trong s6 va tinh diém s PCl téng hgp gdm
diém trung binh ctia 10 chi s6 thanh phan trén thang diém t6i da 100.

Chon m4u: Doanh nghiép tham gia diéu tra PCI dudc chon mau ngau
nhién nham dam bao tinh dai dién clia cdng ddng doanh nghiép tai
ting tinh, theo céc tiéu chf: tudi doanh nghiép, loai hinh kinh doanh va
nganh nghé.

Doanh nghiép mdi thanh Iap: Nam nay, diéu tra PCI mé rong, chon
ngau nhién 1.768 doanh nghiép méi thanh 1&p tU n&m 2013 nham danh
gia chinh xac hon cong tac dang ky doanh nghiép & cac dia phuong.

Trién vong kinh doanh khdi siac trong nam 2014

Téc dé tiang trudng kinh té cao: Két qud diéu tra PCl 2014 cling cho
théy dau hiéu khdi séc vé& méi trudng kinh doanh. Ti 1& doanh nghiép
trong nudc tang quy moé dau tu von da tang trd lai (10,8%) sau hai ndm
gidm xubng muc thép nhét. LAn dau tién trong vong 9 n&m, quy md vén
trung binh clia doanh nghiép da tdng dén muc cao nhét, trung binh 1a
15,1 11 dbng, g&p doi so vai quy md clia nam 2006. Ty 16 doanh nghiép
tuyén dung thém lao dong cling tang gan gap ddi (11,5%) so vai muc
cham day nam 2012 va 20183,

Doanh nghiép lac quan hon vé trién vong kinh doanh: Nam 2014,
c6 t6i 46,1% doanh nghiép du kién s& ma rdng quy md kinh doanh trong
vong 2 nam tdi, tdng manh so véi muc 32,5% nam ngoai. Ty 1é doanh
nghiép cé ké hoach gidm quy md hodc déng cla, gidi thé chi chiém 8,3%.
Lan dau tién trong 5 nam cong bd bao céo PCl gan day, niém tin clia doanh
nghiép c6 dau hiéu hoi phuc.



Chi s6 Nang luc canh tranh cap tinh PCI nam 2014

Piém trung vi PCI ting: Nam nay, diém trung vj ctia PC tang tl 57,81
nam 2013 1&n 58,58 diém. So véi cac nam trudc, khoang cach diém sb
gilia céc tinh tiép tuc dugc thu hep, phan &nh xu huéng cai cach qua
nhiéu nam: Cac tinh “ngdi sao” ching lai va chua cé sy bt pha, trong
khi nhém cudi tiép tuc thu hep su chénh Iéch théng qua céc linh vuc dé
cai cach nhu dang ky doanh nghiép, rit ngan thai gian thuc hién céc
thd tuc hanh chinh.

Pa Néng tiép tuc dan dau bang xép hang: Da Nang tiép tuc bo vé
thanh cong vi trf quan quan ctia bang xép hang PCl 2014 véi s6 diém 66,37.
Thanh cong nay dén tir viéc thuc hién hiéu qua chuong trinh “N&m Doanh
nghiép Ba Nang 2014", khi chinh quyén Thanh phé d& cé nhiéu hoat déng
thiét thuc tao mai trudng thuan loi cho doanh nghiép phét trién.

Cidc tinh xuat sdc khdc: Sau Da Nang 1& Ddng Thap (65,28 diém) va
Lao Cai (64,67 diém), nhiing guong mat khé quen thudc trong nhém
ding dau clia bang xép hang hang nam. Ca hai dia phuong déu co6
nhiing séng kién cai cach ddc d4o. Néu Bong Théap ludn coi doanh
nghiép |& ban ddng hanh trong phét trién kinh té - xa hoi cua dia
phuong, dugc nhiéu doanh nghiép danh gié cao, thi Lao Cai lai c6 sang
kién dot pha khi xay dung Bo Chi sb nang Iuc canh tranh cép huyén,
thanh phé dé tiép thu nhiing y kién phan héi ctia doanh nghiép vé chét
lugng diéu hanh clia chinh quyén cac cép. Cing 1a 1an d&u tién trong 10
nam cong bd PCl, trung tam kinh té 16n, thanh phé HO Chi Minh buéc
vao nhém 5 tinh, thanh phd cé chéat lugng diéu hanh tét nhat c& nudc.
DPay clng la ndm thi hai nhéom nay cé su gép mat cla tinh Quéng
Ninh. Trong nhém 10 tinh thanh cé chéat lugng diéu hanh tot nhét ndm
2014 con cé céac tinh Vinh Phuc, Long An, Théi Nguyén, Kién Giang va
Béc Ninh.
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* Dia phuong co s céi thién ddng cha y: Tiing diing & nhom cubi clia
bang xép hang PCl trong 2 n&m trudc day, Tuyén Quang da trd thanh mot
hién tuong cho su thay déi tt nhém céc tinh cé chét luong didu hanh thap
nhd cac nd luc tang cuding dbi thoai gitta doanh nghiép va chinh quyén.

Cac thay d6i trong diéu hanh kinh té cap tinh theo thoi gian

* Nhirng linh vure cdi thién cu thé: Khao sat PCl ndm nay ghi nhan
nhing cai thién rd rét nhét & Iinh vuc Gia nhap thi trudng, tiép dén 1&
Tinh minh bach, Dich vu hd trg doanh nghiép, Dao tao lao dong va Chi
phi thdi gian. So véi két qua chi s6 PCl nam trudc, mot tinh trung vi cho
théy:

Thdoi gian chd dgi clia doanh nghiép dé chinh thic di vao hoat dong

giam di;

Chét luong va hiéu qud van hanh clia cac bo phan Mét clia tang lén;

Doanh nghiép tham gia nhiéu hon vao qué trinh hoach dinh chinh

séch, vai tro clia cac hiép hoi dia phuong dudc khang dinh;

MUc dd hai long vé chéat luong céc dich vu hd trg doanh nghiép va
dao tao lao dong tang lén.

* Nhirng linh vire diéu hanh can céi thién: Diéu tra PCl 2014 cho thay
nhing sut giam dang lo ngai & linh vuc Chi phi khéng chinh thic, Tinh
nang dong va Tiép can d4t dai. Danh gié ca ba Iinh vuc nay, doanh

diéu tra PCl trén t&t ca céc tinh, thanh phb.

Chi s6 Co sé ha tang PCI nam 2014

» Phuong phdp ludn: Chi sb co s& ha tang hop thanh bai 4 chi sb thanh
phan, danh gié chét luong: (1) khu céng nghiép; (2) dudng giao thang;
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(3) céc dich vu cong cong (vién thdng, nang lugng); va (4) cong nghé
théng tin.

Két qua: Thanh phd HO Chi Minh, Binh Duong, D& Nang, Ba Ria-Ving
Tau va Bong Nai 1a 5 tinh, thanh phd dudc cac doanh nghiép dan doanh
danh gid tét nhat vé co sé ha tang. Bung cubi bang vé chét luong co so
ha tAng 1a céc tinh Lai Chau, Yén Béi, Bac Kan, Tra Vinh va Dak Nong.

TOM TAT VA KET QUA CHiNH CUA CHUONG 2

Két qua Diéu tra doanh nghiép co von dau tu truc tlep nudc ngoai

Khéo sat cdc nha dau tu nudc ngoai & Viét Nam nam thir 5: Khao
sét thu thap v kién clia 1.491 doanh nghiép FDI dén ti 43 qubc gia khac
nhau, hoat déng trén dia ban 14 tinh, thanh phé cla Viét Nam c6 méat do
doanh nghiép FDI t&p trung cao nhat. Mac du diéu tra PCI- FDI khéng
phai 1 khao sat duy nhét vé dau tu nudc ngoai tai Viét Nam, nhung day
lai 1& diéu tra |6n nhat va toan dién nhét.

Tam ly lac quan cia cac doanh nghiép FDI: Nam 2014 via qua,
16,3% doanh nghiép FDI cho biét d& tang dau tu hoat ddng va 65,1%
tuyén thém lao dong mdi. S6 luong viéc lam theo diéu tra PCI-FDI duoc
ghi nhan ting cao nhét trong vong 5 n&m qua.

Céc tin hiéu khdi sdc vé trién vong turong lai: Theo nhiét ké doanh
nghiép, tam Iy lac quan vé ké hoach ma rong hoat déng san xuét kinh
doanh trong hai nam téi da tang 1én nhanh chéng. Nam nay, trén mét
nla s6 doanh nghiép trong mau diéu tra PCI-FDI cho biét cé ¥ dinh tang
quy m6 hoat dong — cao nhét ké ti nam 2010.
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» Téng quan vé Néng luc canh tranh trong thu hat dau tu nudc
ngoai:

o Viét Nam dugc dénh gid nhu thé nao trong tuong quan so sénh vdi cdc
nudc khac? DE trd 18i cau hdi ndy, doanh nghiép tham gia khao sét
dugc dé nghi so sanh céc yéu t6 vé moi truding kinh doanh cuia Viét
Nam véi cac nudc ma ho tiing can nhac chon dia diém déu tu.

o Céc quéc gia canh tranh: Cling nhu khao sét trudc, khodng ndia sb
doanh nghiép FDI, trudc khi lya chon Viét Nam, da ting can nhac dau
tu vao nudc khac (chi yéu 1a Trung Qubc (20,5%), Théi Lan (18%) va
Campuchia (13,9%)). Nhiing ty 1& lua chon qubc gia khéc canh tranh
véi Viet Nam déu tang so vai nam 2013. Su gia tang nay tu than né 1&
mot chi b4o quan trong vé loi thé cta Viét Nam trong mét nha dau tu
qubc té. Vit Nam dudng nhu khong con 1a diém dén dugc uu & nhét
dbi véi cac nha dau tu quéc té nhu giai doan 2007-2010, m& hién gio
phai canh tranh véi cac dbi thi truyén théng trong khu vuc (nhu Trung
Qubc, Thai Lan, Indonesia) va mot sb nuéc méi néi nhu Lao, Phi-lip-
pin...

o Chién luoc déu tu: Trong s6 nha dau tu nudc ngoai hién cé tai Viét
Nam, 83% da chon Viét Nam thay vi chon céc québc gia khéc khi can
nhac dia diém dau tu, trong khi chi cé 17% dau tu vao Viét Nam nhu
mot phan cla chién lude dau tu da quéc gia.

o Ldithé canh tranh: Khi so sénh Viét Nam véi cac nudc khac dang can
nhac du tu, Viét Nam tiép tuc dudc danh gid tot & cac linh vuc nhu:
nguy co bi thu hdi tai s&n thép, &n dinh chinh sach va kha nang tham
gia vao qué trinh hoach dinh céc chinh sach c6 anh hudng truc tiép
t¢i ho. Viet Nam ciing dudc dénh gié kha tét vé muc thué so véi cac
qubc gia canh tranh.

o Biém yéu: Tuong tu nhu ndm 2013, c4c doanh nghiép FDI déu chia sé
chung cdm nhan la moi truong kinh doanh clia Viét Nam dang kém
h&p dan hon céc quéc gia canh tranh vé chi phi khong chinh thic,
ganh nang quy dinh, chat lugng dich vu hanh chinh cong (gido duc, y
t&) va chét lugng clia co sé ha tang.
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* Chi tiét cdc loi thé canh tranh:

o M thué hop ly: Viét Nam cé cac muc thué tuong dbi canh tranh:
ngodi ra chinh quyén trung uong va dia phuong con dua ra nhiéu
chinh sach uu dai thué hap dan. M&c du co ché thué canh tranh
duding nhu 1& yéu t6 thic déy cac nha déu tu, tuy nhién khdng cé bang
chiing r6 rang nao cho thay chuong trinh uu dai thué muc tiéu tao
thém dong luc cho cac quyét dinh lua chon dia phuong dau tu ctia ho.

0 RUiro bi thu hoi tai sén thdp: Cam nhan vé su 6n dinh trong st dung
dat gan day da tang, tring ding thoi diém thdng qua Luat Dat dai stia
d6i nam 2013. Trudc day, viéc c6 dude GCNQSDD va thué dét trong
KCN la yéu t6 khién doanh nghiép tu tin hon trudc rdi ro bi thu hoi
dat dai. Tuy nhién hién nay su khac biét gita doanh nghiép s& hitu va
khong s& httu GCNQSDD, gitta doanh nghiép cé dia diém ngoai va
trong KCN 4 rat nho. RUi ro nay chi yéu khéac nhau & cép dia phuong.
Doanh nghiép FDI & céc tinh phia Nam nhu Da N&ng va Tay Ninh cam
théy tin tudng vao su 6n dinh trong st dung dét nhiéu hon so véi céc
doanh nghiép & céc dia phuong khac.

o BA&t 6n chinh séch thép: Céc doanh nghiép FDI cho biét cé thé du béo
thay déi chinh sach & Viét Nam t6t hon t&t ca c&c québc gia canh tranh.
Diém xép hang tiéu chi nay da dudc cai thién theo thoi gian. N&m
ngodi, khd nang du béo chinh sach & Viét Nam thap hon & Malaysia
va Indonesia. Tuy nhién nam nay, cé & vi cac su kién chinh tri xay ra
& hai nudc ndy ma cac nha dau tu cho biét rang ho chéac chan vé qué
trinh hoach dinh chinh sach & Viét Nam hon. Tuy nhién, van can phai
nd luc hon r&t nhiéu dé tang cudng tinh minh bach trong hoach dinh
chinh sach. Mé&c du diém sb tinh minh bach cai thién theo thoi gian,
song khdng cé nhiing cai cach ddt pha. Chi cé riéng Ba Nang, Tay
Ninh, Bac Giang va Vinh Phtic | céc tinh cé diém sb minh bach vugt
trdi so vai céc dia phuong khéac vé kha nang tiép can tai liéu. Khong cé
gl ngac nhién khi nhiting dia phuong nay ciing dugc cac nha dau tu
danh gi& cao nhat vé kha nang du doan trong thuc hién céc quy dinh
phap luét.
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0 Khé ndng &nh hudng chinh séch: Doanh nghiép FDI danh gié rang tai
Viét Nam ho cd muc dé anh hudng téi chinh sach cao, thong qua viéc
cling nhau lién két dé tham gia tac dong vao qué trinh xay dung va
slfa d6i chinh s&ch va phap luat nham cai thién hoat dong kinh doanh
clia ho. M6t kénh tac dong khac ma ho thuong ap dung dé la thong
qua chinh quyén tinh dé thay déi chinh sach. Céc kénh nay & mbi dia
phuong lai ¢é hiéu qua khac nhau. Nha dau tu nudc ngoai & Ba Nang,
Béc Giang d&nh gi4 1anh dao dia phuong rat ndng ddng trong giai
quyét vudng méc cho doanh nghiép, tuy nhién doanh nghiép & céac
tinh khéc thi khdng cé cling két qua nhu vay. Mot xu thé dang luu ¥ d6
4 hiéu qua clia chién lugc tiép can chinh quyén tinh cé chiéu hudng
gidm. Nha dau tu cho biét 1anh dao tinh ¢ xu huéng ngan ngai trong
viéc ra quyét sach doc 1ap va cé tam Iy chd doi vao quyét dinh & cap
trung uong. Diém th vi 1& su thay déi nay dudng nhu tring véi su gia
tang uu & cho DNNN trong céc quyét séch clia tinh.

o Chi phi khéng chinh thirc: Cdm nhan clia nha dau tu nudc ngoai vé
van dé chi phf khong chinh thic ngay cang cé chiéu hudng dang
lo ngai bat ch&p nhng nd luc clia nha nudc trong cong tac phong
chéng tham nhiing. Doanh nghiép cho biét tinh trang va tan suét chi
tr& chi phi khong chinh thic trong moi hoat dong i xin g|éy phép dau
tu dén qud trinh dau thau, 1am thi tuc xuat nhap khéu tai cang va glal
quyét tranh chap & toa &n ngay cang tang, va bay té su quan ngai vé
hiéu qua hoat dong kinh doanh tai cia minh tai Viét Nam. Truong hop
ngoai 1& so vdi xu thé trén ca nudc 1a Binh Duong. Day & dia phuong
ma nha dau tu ghi nhan cé tan suét bi yéu cau chi tra chi phi khong
chinh thic va quy md khodn chi phf nay th&p hon. Bang chi v nhét, ty
& doanh nghiép FDI & Binh Dudng (50%) cho biét ho g&p bét Igi khi tu
chéi chi tra chi phi khéng chinh thic thap hon nhiéu so véi muc trung
binh cé& nudc (89%).

o Chét lugng Co sé ha tang va dich vu cong yéu kém: Trit linh vuc vién
thdng, muc do hai long clia cac doanh nghiép FDI tai Viét Nam vé
chét lugng co sd ha tAng déu sut gidm, chi ngang bang véi cac nudc
lang giéng nhu L&o va Cam-pu-chia. MUc gidm 16n nhat duogc ghi
nhan dbi véi cac tuyén dudng b, dudng sat, dudng nbi gidta dudng
bd va dudng sat, va cong tac x{ Iy chat thai. Tinh duy nhat nam ngoai
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xu hudng nay 1& Ba Nang vdi xép hang cao hon dang ké so véi cac
tinh con lai.

o Génh néng vé céc quy dinh, chinh séch: R6 rang Viét Nam da co
nhiéu nd luc trong cét giam ganh nang quy dinh, chinh séch cho
doanh nghiép nudc ngoai. Thuc té, c4c chi phi thoi gian va tién bac
khi gia nhap thi trudng nhu chi phf dang ky kinh doanh va xin cép
phép van & muc hop Iy va 6n dinh trong subt thoi gian diéu tra PCI.
Tuy nhién, hau hét doanh nghiép cho biét ho van chiu nhiéu chi phf
cho céc ganh nang quy dinh, chinh séch khi phai tuan thd véi cac
th(i tuc cap phép, thanh tra, kiém tra va thd tuc tai cang. Nhing van
dé nay duoc doanh nghiép khuyén nghi dua vao cac chuong trinh
cai cach chinh séach sép téi ctia Viet Nam, dién hinh nhu thi tuc
thué va hai quan, dat muc tiéu dat dugc muc binh quan cla céc
nudc ASEAN 6. Quéc hoi, Chinh phdl, Bo Tai chinh cling théng qua
hang loat stta déi vé luat, nghi dinh, thong tu nham gidm génh nang
th{ tuc thué va hai quan. Viéc thuc hién nhiing cai cach nay chua
duoc phan anh ngay tai cudc diéu tra n&m nay, tuy nhién, rat c6 thé
sé tao ra nhiing dau an trong diéu tra nam sau.

e Phén tich dic biét vé Chat lugng lao déng va quan hé lao déng

o Chét Iuong luc luong lao dong va nhu céu déo tao: D dua nganh cdng
nghiép clia Viét Nam I1&n vi trf cao hon trong chudi s&n xuét toan cau,
thi luc luong lao ddng cé tay nghé chuyén moén cao déng mot vai tro
guan trong. Diéu dang tiéc 1&, cung lao ddng cé tay nghé cao & Viét
Nam chua dap Ung duoc cau cla thi truong.

» T Nnam 2010 dén nam 2014, cac doanh nghiép FDI da phai d&o tao
thém dén 20% - 35% sb lao dong méi tuyén dung, chiém khodng
3,6 - 7,8% chi phf kinh doanh. DU khoang céch gida trinh do tay
nghé va nhu c&u doanh nghiép da giam dan trong giai doan 2010-
2013, nhung nam 2014 la mét nam dang chu y khi ty 1é nhan vién
mdi co ki nang kém va chi phi dao tao gia tang trd lai mic nam
2010. Quan trong hon, khoang cach chénh léch vé kj nang va nhu
cau dudng nhu tuong quan vai chét luong dao tao nghé yéu kém,
khi st dung céc thudc do khac nhau vé ky nang va dao tao.
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s Dbivdi nhitng nganh quan trong cho céc chién lugc phét trién clia
chinh pht Viét Nam, chét luong gido duc phd thong va déo tao
nghé déu dudc danh gié 1a chua dap Ung dudc yéu cau. Doanh
nghiép FDI trong cac nganh nay budc phai tu dau tu bd sung déo
tao cho lao déng mdi tuyén ca nhiing kj nang co ban va kién thic
chuyén moén

s Diém séng hi vong: Hon hai phan ba lao dong dudc d&o tao gén bé
lau dai véi doanh nghiép, chit khdng tranh thii hoc tap nang cao
ky nang clia nha tuyén dung dé tim kiém maot co hdi luong cao hon
— két qua nay nhat quén trong 5 ndm qua. Hon nla, ty 16 gitt chan
lao dong duoc ghi nhan cao nhét d cac nganh doi hdi ky néng cao
nhat. Cac doanh nghiép tai chinh gitt dudc #7% s6 lao dong ma ho
dao tao. Con sb nay la 75% dbi vai doanh nghiép san xuét phu tling
0 16 xe may va #3% dbi véi cac doanh nghiép san xuét thiét bi may
tinh. Vi véy, cac doanh nghiép cé thé yén tam dau tu véo dao tao ky
nang cho ngudi lao déng ma khong phai qué lo so vé viéc dé mét
nhiing lao ddng dugc dao tao vé tay cac dbith canh tranh

o Gidy phép lao dong cho ngudi nudc ngoai: Mot Iua chon khac dé doanh
nghiép FDI duy tri dugc ddi ngd lao dong cé k§ nang trong céc nganh
tri thic va cdng nghé cao dé 1& thu hut va tuyén dung cac chuyén gia
nudc ngoai. Day sé la phuong &n via gitp thay thé va vira bé sung cho
céac chuong trinh dao tao tai doanh nghiép.

= Tuy nhién, nhiing khé khan trong viéc xin gidy phép lam viéc cho
ngudi lao ddng nudc ngoai lai gay can trd cho qué trinh chuyén
giao kién thic va ky n&ng nay trong cac doanh nghiép FDI. 74%
doanh nghiép FDI cho biét rang ho gap kho khan trong viéc xin cép
gidy phép lao dong cho ngudi nudc ngoai.

» C6 bang chiing cho théy thai gian chd dgi dai tao co hoi cho su
nhing nhiéu. Diéu tra PCI hdi doanh nghiép cé budc phai tra
thém chi phi dé ddy nhanh qué trinh thuc hién tht tuc khong.
Két qua cho théy rat ré rang thoi gian dé nhan duoc gidy phép
cang dai, thi cac doanh nghiép nuéc ngodi cang cam thay budc
phai chi tra thém.
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Quan hé lao dong

Vi BO luat Lao dong 2012 mdi tap trung vao van dé thda udc tap
thé va gidi quyét tranh chép, nén trong diéu tra ndm nay chiing toi
dua vao mot sb cau hoi dé tim hiéu vé tan suét va ban chéat clia céc
cuoc dinh cong tai cac doanh nghiép FDI.

Trong vong 3 nam qua, 9% doanh nghiép co xay dinh cong hodac
lan cong tap thé va méi cudc trung binh kéo dai khoang hai ngay
lam viéc va tiéu tbn 3% doanh thu hang nam. Tuy nhién, con s6
trung binh cé thé gay nhdm 1&n vi mutc do thiét hai ma cude dinh
cong gay ra cho doanh nghiép va ngudi lao déng r&t da dang.
Trong nhiing trudng hop nghiém trong, san lugng thiét hai cé thé
len dén ndia nam san xuét va 80% doanh thu

Theo doanh nghiép, nguyén nhan chinh clia cac cudc dinh cong
d6 la vi Luong (45%), Quyén loi (38%), thit ba 1& Diéu kién 1am viéc
7,8%. Da sb doanh nghiép FDI (> 80%) cho rang day déu la nhing
Iy do hgp phép, chinh déang.

Bo6 Luat Lao dong 2012 méi gan day da quy dinh phai t6 chic dbi
thoai gitta nguai lao ddng va ngudi st dung lao dong nhu mot
céch thic thic ddy dbi thoai xa hoi va tang cuding dan chd tai no
lam viéc. Thuc té, kéu goi d6i thoai ba bén 1& bién phap ma chinh
guyén dia phuong &p dung phd bién nhét khi xdy ra dinh céng
(28%), tiép theo la& clf can bo lao dong di diéu tra tinh hinh (19%) va
huy dong t6 cdng tac lién nganh dé hoa giai (18%).

V& phia doanh nghiép, ho déu cho biét s&n sang tham gia dbi
thoai xa hoi véi ngudi lao ddng. Da s6 doanh nghiép (trén 80%)
ddng ¥ rang doanh nghiép sé c6 loi hon khi coi trong ¥ kién cuia
nguai lao déng, cho phép ngudi lao dong tham gia vao qua trinh
ra quyét dinh ctia doanh nghiép, va& cho phép thanh 1ap co quan
dai dién cho ngudi lao déng trong doanh nghiép.
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s Co6bang ching cho thay thai gian chd doi dai tao co hdi cho su
nhaing nhiéu. Diéu tra PCl hoi doanh nghiép cé budc phai tra thém
chi phi dé ddy nhanh qué trinh thuc hién tha tuc khong. Két qua cho
thay r&t r6 rang thoi gian dé nhan duoc gidy phép cang dai, thi cac
doanh nghiép nudc ngodi cang cdm thay budc phai chi trd thém.

Quan hé lao ddng

= Vi B0 luat Lao dong 2012 mdi tap trung vao van dé thoa udc tap thé
vagidiquyéttranhchap, néntrongdiéutrandmnaychuingtoiduavaomat
sbcauhdidétimhiéuvétinsuétvabanchétclacaccudcdinhcdngtai
céac doanh nghiép FDI.

= Trong vong 3 nam qua, 9% doanh nghiép cd xay dinh céng hoac
lancongtapthévamabicudctrungbinhkéodaikhodnghaingaylamviéc
vatieutbn3%doanhthuhangnam.Tuynhién,consbtrungbinhcéthégay
nhamIlanvimucddthiéthaimacubcdinhcdnggayrachodoanhnghiép
vangudilaoddngratdadang. Trongnhingtrudnghopnghiémtrong,san
luong thiét hai cé thé 1én dén ndia nam san xuét va 80% doanh thu

= Theo doanh nghiép, nguyén nhén chinh clia cac cudc dinh cong
dé 1a vi Luong (45%), Quyén loi (38%), th( ba la Diéu kién lam viéc
7,8%. Da sb doanh nghiép FDI (> 80%) cho rang day déu 1& nhing
Iy do hop phép, chinh dang.

s B0 Luat Lao ddng 2012 mdi gan day da quy dinh phai t chuc déi
thoai gita ngudi lao dong va ngudi st dung lao déng nhu mét
cach thic thic ddy dbi thoai xa hoi va tang cudng dan chd tai no
lam viéc. Thuc t&, kéu goi d6i thoai ba bén 1& bién phap ma chinh
guyén dia phuang &p dung phd bién nhét khi x&y ra dinh céng
(28%), tiép theo | clf can bo lao dong di diéu tra tinh hinh (19%) va
huy dong t6 cdng tac lien nganh dé hoa giai (18%).

= V& phia doanh nghiép, ho déu cho biét s&n sang tham gia dbi thoai
xa hoi vdi ngudi lao dong. Da sb doanh nghiép (trén 80%) ddng v
rang doanh nghiép sé cé loi hon khi coi trong v kién clia ngudi lao
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doéng, cho phép ngudi lao ddng tham gia vao qué trinh ra quyét
dinh clia doanh nghiép, va cho phép thanh I&p co quan dai dién
cho nguai lao ddng trong doanh nghiép.

TOM TAT VA KET QUA CHiINH CUA CHUONG 3

Cam nhan cua doanh nghiép trong va ngoai nudc vé
Hiép dinh Doi tac Xuyén Thai Binh Duvong (TPP)

Hiép dinh Dbi tac Xuyén Théai Binh Duong (TPP) la mdt thda thuan thuong
mai tu do dang dugc dam phan gida 12 nudc hai bén bd Thai Binh Duong
gdm Brunei, Canada, Chile, Hoa Ky, Malaysia, Mexico, New Zeland, Nhat
Ban, Peru, Singapore, Uc va Viét Nam. TPP dudc ky vong sé trd thanh mot
hiép dinh thuong mai kiéu mau ctia thé ky 21 véi cac cam két “ca géi” vé
nhiéu linh vuc.

Do céc dam phén lién quan dén hiép dinh TPP van dugc gill trong vong bf
mét, nén chi cé cac nha dam phan mdéi nam rd ndi dung céc linh vuc quan
trong cuia hiép dinh. Cac du béo hién nay cho thay Viét Nam sé duoc Ioi
nhiéu tu H|ep dinh nay song cing pha| dbi mé&t véi nhiing tac dong kho gidi
quyet trong t&t ca céc Iinh vuc can cai thién bang chinh sé&ch kinh té. D& co
rat nhiéu cudc tranh luan vé tac dong lau dai cla h|ep dinh nay, nhung cho
dén nay céc cudc tranh luan dé van chua giai quyét thoa dang mbi quan
tam cu thé clia doanh nghiép Viét Nam.

Qua khao séat PCI dbi véi doanh nghiép dan doanh va doanh nghiép FDI,
chdng toi hiéu rd hon c&m nhan cla cac doanh nghiép dang hoat déng tai
Viét Nam, tham do& muc do hiéu biét, mdc dé ting ho hiép dinh néi chung
hay dbi véi céc linh vuc cu thé, du dodn vé tac dong cla hiép dinh dbi véi
hoat déng kinh doanh clia doanh nghiép, va tham chi la danh gia muc dé
tuong tac clia doanh nghiép vdi co quan chinh phl va cdc nha dam phén.
Céc két luan chinh rdt ra tif phan tich kh&o sét clia chiing téi gom:
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e Nhén thirc: Khoang 70% doanh nghiép dan doanh v& FDI biét téi hiép
dinh TPP. Tuy nhién, muc dé hiéu biét chi @ muc han ché. Réat it doanh
nghiép da va dang theo doi sat sao cac hoat dong dam phan hoac
hiéu rd nhiing tac dong tiém tang cla hiép dinh dbi véi doanh nghiép
cla ho. Diéu nay dién ra & c& doanh nghiép trong nudc va FDI, va
trong cac nganh, tri cac nganh tai chinh trong dé cac doanh nghiép
c6 vé nam duoc nhiéu théng tin hon. Két qua nay da phan n&o noéi
lén kha nang nam bat thong tin clia doanh nghiép ciing nhu muc dé
thong tin s&n co6 & Viét Nam.

e Mirc dé ing hé: Nhin chung, doanh nghiép trong nudc tng hd manh
mé viéc gia nhap TPP véi hon 66% cho biét rat ting ho hoac ting ho
nhung van lo lang, quan ngai. Chi cé 1,5% doanh nghiép thé hién y kién
phan déi. Cac doanh nghiép nudc ngodi thé hién thai do than trong
hon. Khoang mot phan tu sb doanh nghiép ting hd TPP, trong khi s con
lai thé hién thai dd thd o hoac cho biét hiép dinh khdng anh hudng t6i
doanh nghiép minh. Biém th vi 1& doanh nghiép FDI tif cac nudc thanh
vién TPP cling nhu phi thanh vién cé rét it su khac biét.

 Hau hét déu ung hé céc van dé “sau bién gici”: Doanh nghiép
nhin chung déu thé hién thai do tich cuc vé tac dong clia TPP trong
céc Iinh vuc thé ché “Sau bién gi6i", nhu md cda thi trudng trong nudc
vé dau tu, s hitu trf tué, mua sam chinh pha, méi trudng, lao dong, va
cai cach doanh nghiép nha nudc. Thuc té, tat ca cac doanh nghiép déu
cho rang ndi dung cai cach DNNN trong TPP ¢é thé c6 nhiing tac dong
tich cuc nhét dbi vai hoat ddng clia doanh nghiép. Day la tin hiéu tbt
dbi véi hiép dinh TPP, dy kién sé dem lai mét thoa thuén dat tiéu chudn
cao, thé hién stic manh clia céc quyén loi va nghia vu trong céc linh vuc
phép Iy lién quan dén thuong mai. Su Ging ho dbi véi cé4c inh vuc nay co
thé coi 1& bang ching cho gia thuyét cho rang mét trong nhitng déng
lyc chinh dé Viét Nam tham gia trd thanh thanh vién ctia TPP 1& nham
thic ddy cac cam két cai cach kinh té trong nudc.

e Mirc dé ing hé khéc nhau vé mé cira thi trirong: Phan hoi clia
doanh nghiép cho théy cé su khac biét dang ké khi dé cap dén céc van
dé truyén thdng nhu giam thiéu céc rao can thué quan va phi thué quan,
han ché céc quy dinh vé& xudt x( v& md rong kha nang tiép can thi truong
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dich vu. Mé&c du céc doanh nghiép khé lac quan vé phuong phép tiép
can clia TPP dbi véi nhitng van dé nay, song ho lai bay to su quan ngai
vé kha nang gia tdng canh tranh khi nhap khau nhiéu cac san phdm
dich vu hay nham téi doanh thu trén tri trudng Viét Nam.

Céc nha xuat khau: Trong sb cac doanh nghiép nudc ngodi, nhing
doanh nghiép xuét khau san pham ra nudc ngoai thé hién thai do tich
cuc cao hon héan déi véi tat ca cac van dé thudc pham vi clia hiép dinh.
Ho clng 1& nhém Gng hd nhiéu nhét cac van dé dang sau bién gidi,

va lac quan nhiéu hon céc doanh nghiép hudng noi tai Viét Nam déi
véi viéc ma rong tiép can thuong mai. Didu nay cé thé do c4c doanh
nghiép xuét khau sé khdng phai ganh chiu cac hé qua clia viec md clia
thi truong & Viét Nam, trong khi cac doanh nghiép theo dinh hudng thi
truong trong nudc chac chan sé bi mét thi phan.

Doanh nghiép bj thiét: Doanh nghiép tham gia diéu tra danh gid rang
nhém c6 kha nang chiu thiét nhiéu nhét tir hiép dinh TPP c6 thé la cac
doanh nghiép FDI dinh hudng hoat dong tai Viét Nam va dén tu cac
ﬂUOC khong phai thanh vién TPP. Doanh nghiép & cac quéc gia ndy cho
rang ho sé bj anh hudng tiéu cuc bai cac bién phap md cuathuong mai
cling nhu khéng dudc hudng lgi tir viéc ma cla thi truong clia cac nudc
thanh vién khéc. Tuy nhién, ngay c& nhing doanh nghiép nay ctng phai
thita nhan nhing Igi ich ctia hiép dinh dbi véi cac cam két sau bién gidi,
dac biét 1a nhitng gidi phap nham thic déy cai cach kinh té.

Doanh nghiép hudng loi: C4c doanh nghiép tham gia diéu tra cling
cho rang doanh nghiép FDI xuat kh&u dén ti cac nudc TPP thanh vién
c6 thé sé 1a nhdm hudng l0i nhiéu nhét tu hiép dinh TPP. Nhiing doanh
nghiép nay cho rang ho sé tan dung dugc céc lgi fch ti viéc cai thién
chét luong thé ché tai Viet Nam, cai cach co cau dudc thuc hién theo
cac chuong céi céch doanh nghiép nha nudc, céi cach hoat dong mua
sé&m, va md rong tlep can thi trudng cho hoat dong xuéat khau. Dong
thdi, ho sé it phai déi méat véi cac hé qua trong viec mé rdng tiép can thi
trudng cho nhap khéu va déi th( canh tranh hon rét nhiéu.
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 Da dang hoa déi tac thirong mai: TU cdm nhan cla cac doanh
nghiép tham gia khao séat, c6 thé nhan dinh rang viéc da dang hoa doi
tac thuong mai do hiép dinh TPP nhiéu kha nang sé dién ra @ muc han
ché, vi chi cé khodng 40% doanh nghiép cé quan hé kinh té dang ké vai
dbi tdc nudc ngoai. Hon nlta, nhiéu doanh nghiép khong ky vong TPP
s6 c6 tac dong dén mbi quan hé cla ho véi doi tac. Theo cdm nhan cla
céc doanh nghiép, hoat déng thuong mai cé thé chuyén hudng ti Trung
Quéc sang khu vuc My, Bong Nam A va Bong A — Thai Binh Duong, dac
biét Ia Nhat Ban. Khoang 13% sb doanh nghiép trong nudc dang lam an
véi dbi tac Trung Qubc cho rang hoat dong kinh doanh cuia ho sé bj anh
hudng tiéu cuc, trong khi 26% cho rang hiép dinh sé cé tac dong da
chiéu. Béi véi cac doanh nghiép FDI tif cac nudc thanh vien TPP, 4,6%
ghi nhan tac dong tiéu cuc dbi vdi hoat dong kinh doanh clia ho véi
Trung Quéc, va 32% lua chon tac dong da chiéu.

e Hé tro sau TPP: Céc doanh nghiép trong nudc ky vong chinh ph Viét
Nam sé& ho trg ho dé thich Ung véi TPP bang cach thanh 1&p co quan
chiu trdch nhiém gilip dd cac doanh nghiép bi anh hudng, dao tao lai va
tu van vé cach thuc dé tan dung dugc céc co hdi thi trudng mdi.

Nhin chung, két qua kh&o sét cho thdy doanh nghiép danh gia hiép dinh
TPP sé dem lai nhiéu co hoi va trién vong cho Viét Nam. Tuy nhién, con rét
nhiéu viéc quan trong can thuc hién & phia truéc nhu cong khai thong tin
vé ndi dung hiép dinh v& chuén bi cho céc hoat dong tai co cau theo cac
diéu khodn cam két.

Nang luc thdng tin clia doanh nghiép c&n dudc nang cao hon nia. Su
thiéu minh bach trong cac dam phan TPP dat ra khong it thach thic cho
doanh nghiép khi mudn tim hiéu thong tin, k&t qua clia khdo sét nay cing
cho théy thuc t& nhiéu doanh nghiép khong cé thong tin vé hiép dinh mang
tinh budc ngoat nay, mot hiép dinh cé kha nang sé lam thay déi cudc choi
trong céc thoa thuan thuong mai québc té.
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DaNéng 1
DPbng Thap 2
LaoCai 3
Tp.HCM 4
Quéng Ninh 5
Vinh Phic 6
Long An 7
Théi Nguyén 8
Kién Giang 9
Béc Ninh 10
Ninh Binh 11
Thanh Hoéa 12
TT-Hué 13
Quéang Nam 14
CanTho 15
Khénh Hoa 16
Binh Binh 17
BénTre 18
Tay Ninh 19
Quéng Ngai 20
Vinh Long 21
Bac Liéu 22
Binh Thuén 23
BRVT 24
Héau Giang 25
HaNoi 26
Binh Duong 27
Nghé An 28
Lam Pdng 29
Dék Lék 30
Hai Duong 31
Tra Vinh 32
Nam Binh 33
Hai Phong 34
HaTinh 35
Séc Trang 36
An Giang 37
Binh Phudc 38
Phi Tho 39
Théi Binh 40
Béc Giang 41
Ddng Nai 42
Ninh Thuén 43
Hoa Binh 44
Ha Nam 456
Quéng Binh 46
Pht Yén 47
GialLai 48
Son La 49
Tuyén Quang 50
Hung Yén 51
Tién Giang 52
Qudng Tri 63
Lang Son 54
Yén Bai 55
Kon Tum 56

Dék Nong 57
CaMau 58
Béc Kan 59
Ha Giang 60

Cao Bang 61
Lai Chau 62

Dién Bién 63

BANG XEP HANG PCI NAM 2014

66,87
65,28
64,67
62,73
62,16
61,81
61,37
61,25
61,10
60,92
60,75
60,33
59,98
59,97
59,94
59,78
59,72
59,70
59,62
59,65
59,64
59,50
59,16
59,06
5891
58,89
58,82
58,82
58,79
58,76
58,63
58,68
58,62
58,25
58,19
58,13
58,10
57,79
57,72
57,37
57,33
57,26
56,88
56,57
56,67
56,50
56,44
56,16
55,28
55,20
55,14
56,11
55,07
55,06
5477
54,66
53,90
53,22
53,02
5247
52,04
50,60
50,32

Rét tot

5

Kha

Trung binh

Tuong dbi thap

Thap

50 5 60 65

70

75 80
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B Ratt6t

| Tét

B Kha

L. Trungbinh
L. Tuong dbi thap
. Thap
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CHi SO NANG LUC
CANH TRANH CAP TiNH
CUA VIET NAM

NAM 2014

KET QUA XEP HANG CAC VUNG CUA VIET NAM



PCI2014 .

W Rit 6t

W Tée

B Kha

L. Trung Binh

L. Tuong dsi thip
b Thap

BAN DO PCI 2014 - KHU VUC MIEN NUI PHiA BAC

;Rll

NGUYEN

HOA BINH

Lao Cai } Rét tot
ThaiNguyén } Tét
PhuTho
P Kha
BacGiang
Hoa Binh } Trung binh
SonLa
Tuyén Quang
Tuong dbi thap
Lang Son
Yén Bai
BécKan
Ha Giang
Cao Béng Thap
LaiChau
Dién Bién

80
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BAN DO PCI 2014 - VUNG DONG BANG SONG HONG

W Rit ot

W Tst

- I Kha

L. Trung Binh

L. Tuong dsi thap
b Thip

KET QUA XEP HANG CHi SO PCI NAM 2014 - VUNG DONG BANG SONG HONG

Quéang Ninh
Vinh Phuc
BécNinh
Ninh Binh
HaNoi
HaiDuong
Nam Dinh
HaiPhong
ThaiBinh
HaNam

Hung Yén

62,16 } Rét tht
61,81
60,92 Tét
60,75
58,89
58,63
58,52 ks
53,25
57,37

56,57

Trung binh
55,14

T T T T
40 50 60 70
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BAN DO PCI 2014 - VUNG DUYEN HAI MIEN TRUNG

W Rit tst

W Tst

I Kha

L. Trung Binh

L. Tuong dsi thap
b Thap

JANG BINH

QUANG TRI

K DA
b P NANG

=
¥

‘;

{ﬁf

KET QUA XEP HANG CHi SO PCI NAM 2014 - VUNG DUYEN HAI MIEN TRUNG

DPaNéng
Thanh Hoa
TT.Hué
Quang Nam
Khanh Hoa
Binh Dinh
Quang Ngai
NghéAn
HaTinh
Quéng Binh
PhtYén

Quang Tri

66,37
60,33
59,98
59,97
59,78
59,72
59,55
58,82
58,19
56,50
56,44

55,07

} RAt tht

} Tot

Kha

Trung binh

} Tudng déi thap

10 20 30 40 50 60 70

80
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BAN DO PCI 2014 - KHU VUC TAY NGUYEN

I Rit ot

| et

I Kha

L. Trung Binh

L. Tuong déi thip
b Thap

KET QUA XEP HANG CHi SO PCI NAM 2014 - KHU VUC TAY NGUYEN

4 Kha
Gia Lai 56,16
Trung binh
Kon Tum 54,66
Tuong dbi thap
Déak Néng 53,90




BAN DO PCI 2014 - VUNG DONG NAM BO
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W Rt ot

W Tot
B Kha

B Thip

TP. HCM A

KET QUA XEP HANG CHi SO PCI NAM 2014 - VUNG DONG NAM BO

k. Trung Binh
L. Tuong dsi thap

Tp.HCM 62,73
Tay Ninh 59,62
Binh Thuan 59,16
BRVT 59,05
Binh Duong
Binh Phudc
DPbdng Nai
Ninh Thuéan

Trung binh

70

R&t tot

Kha
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BAN DO PCI 2014 - VUNG DONG BANG SONG CUU LONG

9 DONG LONG AN
\THAP
-

W R4t w6t

W Tt
B Kha

L. Trung Binh
L. Tuong dsi thap
. Thip

KET QUA XEP HANG CHI SO PCI NAM 2014 - VUNG DONG BANG SONG CUU LONG

Pdng Thap
Long An
Kién Giang
CénTho
Bén Tre
Vinh Long
BacLiéu
Hau Giang
TraVinh
SécTrang
An Giang
Tién Giang

CaMau

65,28
61,37
61,10
59,94
59,70
59,54
59,50
58,91
58,58
58,13
58,10
55,11

53,22

Rt tét

Tot

Kha

} Tuong déi thap

} Thép

30 40 50 60

70
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HO SO 63 TINH, THANH PHO VIET NAM
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Téng hop két qua chi sé6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang
Year PCI score PCI ranking

Nhém diéu hanh
PCI tier

Kha/Mid-high
Khé&/Mid-high

2014 58,10 37

23

2013 . 59,07 g

2012 63,42 2 Tét/High

2011 62,22 j 19 Tét/High

Tét/High
2009 62,47 20 Tét/High

2010 61,94 g 14

2008 61,12 9 : Tét/High

2007 | 66,47 6 Tét/High

Két qua 10 chi s6 thanh phan PCI 2011-2014

[ N N S

8,90
8
7,54
6,91 @
6 35'92 6,16 6,13

O2011 <2012 A2013 @2014

: Entry Cost 6 : Policy Bias

: Land Access 7 : Proactivity

: Transparency 8 : Business Support Services i . i

. Time Cost 9 : Labor Training S0 liéu thé hién trén hinh la so liéu nam 2014
: Informal Charges 10: Legal Institutions Data shown in Figure is in 2014



BAC KAN | 35

Tong hop két qua chi s6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh

Year PCI score PCI ranking PCI tier

2014
2013
2012

53,02 59 Thép,

53,53 : 57 . Tuong d6i thap/Low

5100 60 Tungbinh/Average

2011 52,71 60 Trung binh/Average

2010
2009

51,49 58 Trung binh/Average

47,50 ; 61 . Tuong déi thap/Mid-low

2007 | 46,47 56 " Tuong déi thap/Mid-low

Két qua 10 chi s6 thanh phan PCI 2011-2014

oA W =

2011 2012 A2013 @2014
: Entry Cost
: Land Access
: Transparency
: Time Cost
: Informal Charges

: Policy Bias

: Proactivity

: Business Support Services . . i

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

S©muo
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BAC GIANG

Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

57,33 41 . Kha/Mid-high

54,79 49 . Tuong dbi thép/Low

57,08 31 . Kh&Mid-high

60,79 23 Tét/High

58,02 32 . Kh&Mid-high

57,50 37 . Kh&/Mid-high

47 44 50 - Tuong dbi thdp/Mid-low

55,48 33 Kha/Mid-high

G WM =

Két qua 10 chi s6 thanh phan PCI 2011-2014

8,72

. Entry Cost

. Land Access
. Transparency

. Time Cost

. Informal Charges

- Policy Bias O2011 <O2012  A2013 @2014

: Proactivity

. Business Support Services i . )

. Labor Training S0 liéu thé hién trén hinh Ia so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

S©mwuo
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

Kha/Mid-high
Khéa/Mid-high

59,50 22

KhaMid-high

52,04 59 . Trung binh/Average

58,20 g 30 g

40,92 j 62 j Thap/Low

42,49 60 " Tuong déi thap/Mid-low

TR WA =

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

Két qua 10 chi s6 thanh phan PCI 2011-2014

7,36

X
J(Z)(\Q 0 O

< D 2011 <> 2012 A?O13 @2014

: Policy Bias

: Proactivity

: Business Support Services . . i

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

S ©wwo
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BAC NINH

Téng hop két qua chi sé6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
2014 60,92 10 Tét/High
2013 61,07 12 Tét/High
2012 62,26 10 Tét/High
2011 67,27 2 Rat Tot/Excellent
2010 64,48 6 Tét/High
2009 65,70 10 Tét/High
2008 59,57 16 Khéa/Mid-high
2007 58,96 20 Kha/Mid-high
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8 gs,w
7,13
6,35 § 6,73
0 é 5,74
5,38 5,40 26 ! 5,23
94,62
4
2
0 N a o > o o “ 3 o Q
Q@@ %@\ g & ‘,\Q\Q’Q @o g;qu 60& @Q% 60& b@\x
N (\6 & %\O ‘\Q\(\ N ® o & [N
S & Q SR NS G
& & T @& S
@fb(\ B\ o @ ,\\5\0 (\\Q\k Q Q\O X N
S &
&
1 : Entry Cost 6 : Policy Bi
2 Lgn:ijf(:)f?ess 7 P(r)oacél‘[ivi‘[ayS D 2011 <> 2012 A 2013 @ 2014
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

Kha/Mid-high
R4t T6t/Excellent

59,70 18

64,09 15 Tét/High

63,11 g

62,42 j 7 j Tét/High

62,88 14 Tét/High

TR WA =

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

Két qua 10 chi s6 thanh phan PCI 2011-2014

8,84
8 7,71
7,20
6,74 T
6 5,85 5,98
85,48 5,67 g 5,34 55,35

: Policy Bias O2011 <©2012  A2013 @2014

: Proactivity

: Business Support Services . . i

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

S ©wwo
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Téng hop két qua chi sé6 PCI 2007-2014

Diém téng hop Két qua xép hang

Nhém diéu hanh

PCI score PCI ranking PCI tier
59,72 17 Kha/Mid-high
59,37 18 Khéa/Mid-high
, 63,06 4 Tot/High
58,14 38 Kha/Mid-high
60,37 20 T6t/High
65,97 7 Tét/High
: 60,67 11 Tot/High
2007 69,46 4 Rt tot/Excellent
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8,79
8
% 6,18 6,53 - oo
6 ’ f 5,79 ée,oo 5,66
5,16
4,68
4 4,20
2
0
S & <~ § o S s o W
y@gé\ é@é (\Qfo?’ ‘6\@(0 K\\&\‘» (\gé\ & \@Q 060? )
QO S & N R NP NN
R P I T S
® O \\Ig {\«\\ ¢ Q &
& &
<& Oz2011 <2012 A2013 @ 2014
11 Entry Cost 6 : Policy Bias
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... PClscore ... [PClranking - ... FPCltier .
....................................... 5882 o B KD/Mid-high
....................................... 8815 i 30 Kh@/Mid-high
....................................... 5964 19 . KngMidhigh
....................................... 6390 M0 .. ToyHigh
....................................... 6672 .5 ... ToyHigh
....................................... Ol 2 RéttoyExcellent
....................................... 6 o 2. RattOVExcellent

2007 77,20 1 Ré&t t6t/Excellent

4,77
4,36 4,32

4

2

0

N N k) ™ o © A %‘b QQ D
) > X o Y oD ) $
& s & & & & & Q & \,)Qﬁ
RN & Q> Ol S o ) PR o "\,
& D @0 ‘\y‘\(\ (\f\\(\ ‘é\{\ {\,0(\ 0 O\’Z) \(@Q
N o™ X O 3
Y Q O N S) & S N 2 NS
S Q' N Q & > N B e} RS
be N\ A @) ,\\\é\o (\\Q\\ A Q\;, o N
& &
&
O2011 <2012  A2013 @ 2014

: Entry Cost 6 : Policy Bias
: Land Access 7 : Proactivity
: Transparency 8 : Business Support Services . . i
: Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
. Informal Charges 10: Legal Institutions Data shown in Figure is in 2014

TR WA =
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... i O i S Sk SRS
....................................... 9998 KnaMidhigh
....................................... S % KnaMidhigh
....................................... 5582 39  KnaMidhigh
....................................... 6587 8  TetMigh
....................................... 924 % KniMidhigh
....................................... 15 % KnaMidhigh
....................................... 8371 . 32  Trung binh/Average

2007 50,37 49 Trung binh/Average

10
8 8,14
@7,08 7,14
6 5,85
5,23 85,18 5,07 5,10 g4’96 5,18

4

2

0

S & & 8 ; S Sy
N [ o RS N 5 QO =\ =\ X
&y ¢ ¢ & & &
S & & & & & < o
R ‘ X > 3 9
& Q & QL O Q s Q RS ox
N @ N N N > & N L ©
‘\Q}C B\ o\ ¢ V%O ‘(\\& N Q\Q P N
@ N N
Q o
C(\
O2011 <2012  A2013 @ 201<

11 Entry Cost 6 : Policy Bias
2 ¢ Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
.................................... PClscore PClranking  ~ PCltier
........................................ 5916 28 KhiMidhigh
........................................ 5009 22 Kn@Midhigh
........................................ 5408 4 Kn@Midhigh
........................................ 5762 40 Kn@Mid-high
........................................ 5845 28 Kn@Midhigh
........................................ 649 M1 TéHigh
........................................ 587 1 Kn@Midhigh

2007 : 57,66 : 25 Kha/Mid-high

5,93
5,48 5,30
4,69 a
4
2
0
N . > > © © & o C; kS
) » X S ¢ Q (o)
L &P & R & S QO Q o \Q\\\
N NG N & < & S & S &
N S & R N = < N wQ
Q & ¢ $ < < > Y &
& R S <~\\Q ) & < & ~ N B
@ B d & X ¢ B N
& & &
. [
N
o)
1 ¢ Entry Cost 6 : Policy Bias Ooo1 O2012 A2013 @ 2014
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Téng hop két qua chi sé6 PCI 2007-2014

Diémténghgp  Kétquaxéphang Nhém diéu hanh
PCI score PCI ranking PCI tier
59,05 24 Kha/Mid-high
56,99 39 Khéa/Mid-high
: 59,14 21 Kha/Mid-high
66,13 6 . Rattét/Excellent
60,55 19 Tét/High
65,96 8 Tét/High
: 60,51 12 Tét/High
2007 65,63 8 Tot/High
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8 7,88
g 6,90
6 5,92 5,96 6,04
5,54 5,63
%5’09 5,36
4 4,29
2
0 .
> & N S ) , s o W
S ¢ ¢ L
N & & \(\G & S SO 'ro\k & \ &\
TS N - N o
R R & N ) o : SIS R
& T 0 & & T P
< &
o
11 Entry Cost 6 : Policy Bias D 2011 <> 2012 A2018 .EOM
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

56,19

Piém téng hop :
PCI score

Nhém diéu hanh
PCI tier

Két qua xép hang :
PCI ranking

58 Théap/Very low

56 . Tuong d6i thap/ Low

49 Kha/Mid-high
32 j Kha/Mid-high

Kha/Mid-high

51

22 T6t/High

18 Kh&/Mid-high

29 Kha/Mid-high

1
2
3
4
5

Két qua 10 chi s6 thanh phan PCI 2011-2014

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

: Policy Bias

. Proactivity

: Business Support Services
: Labor Training

: Legal Institutions

O2011 <O 2012  A2013 @ 2014

S6 ligu thé hién trén hinh 12 sb liéu nam 2014
Data shown in Figure is in 2014
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Téng hop két qua chi sé6 PCI 2007-2014

THANH PHO CAN THO

Diém téng hop Két qua xép hang

Nhém diéu hanh

PCI score PCI ranking PCI tier
59,94 15 Kha/Mid-high
61,46 9 Tét/High
: 60,32 14 Tét/High
62,66 16 T6t/High
62,46 13 T6t/High
62,17 21 Tét/High
; 56,32 22 Khéa/Mid-high
2007 61,76 17 Tét/High
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8,48
8
6,72
611 @622 [§6.38
6 és,ee 25'96 5,61 é
4 417 @ 4,03
2
0
s & & L ¢ 5 e &~ o <
S F & ¥ &
ST SN I I SR QA S
&’Z}Q <@Q P \{\\Q rO(\Qv ¢ rb{\(\ " & ‘ C\)QAQ »@O\Q ‘(Q}Q
o & oF 9 o«
g @
C(\
O 2011 <O 2012 A 2013 @ 2014
11 Entry Cost 6 : Policy Bias
2 ¢ Land Access 7 . Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh

Year PCI score PCI ranking PCI tier

2014
2013

Théap/Very low

52,04 61

52,30 , 61 . Thép/Very low

2011 50,98 63 . Tuong déi thép/Mid-low

2010
2009

53,55 52 Trung binh/Average

45,43 63 Thép/Low

2007 | 40,18 62 Thép/Low

TR WA =

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

Két qua 10 chi s6 thanh phan PCI 2011-2014

Oeo11 ©2012 A2013 @2014

: Policy Bias
: Proactivity
: Business Support Services . . i
: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

S ©wwo




43 ~ THANH PHO DA NANG

Téng hop két qua chi sé6 PCI 2007-2014

Nam  Diémténghop  Kétquaxéphang | Nhém diéu hanh

Year PCI score PCI ranking PCI tier

RAt tot/Excellent

R4t tbt/Excellent

Tét/High

T6t/High

RA&t t6t/Excellent

R4t tbt/Excellent

Rat tot/Excellent

R4t tbt/Excellent

10
z 9,03
8
7,47 7,53
6,42 5559
6 6,35 5.91 6,16 6,30
4,81

4

2

0

N N ™ ) © A > 53 O
s & & & w® «© Q & N
& > A O X & & & S o
> & N Q N Q> 58
Q. o N . \v\\ﬁ\ & \é\{\ ) \(\0 N ‘quQ
N & < N < < & <& S
N PPN AU SN s
Q QS QN (}\ ) \(O A O 2 ©
o N Q> (O K &
© & S
Q ¢}
)

1 Entry Cost 6 : Policy Bias D 2011 <> 2012 AQOB ® 2014
2 ¢ Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014



PAK LAK | 49

Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

Kha/Mid-high
Khéa/Mid-high

58,76 30

KhaMid-high

57,37 38 . Kh&Mid-high

57,20 g 38 g

51,05 48 Trung binh/Average

TR WA =

Két qua 10 chi s6 thanh phan PCI 2011-2014

6,82
6,33 6,20 6.02
i 569 ’ 5,35
5,02 ’
4,61

3,18

: Entry Cost

6

: Land Access 7
: Transparency 8 : Business Support Services

9

0

: Time Cost

: Informal Charges 1

. Policy Bias O 2011 O 2012 A?OWS @014
. Proactivity

. Labor Training S6 liéu thé hién trén hinh 1a s6 liéu nam 2014
: Legal Institutions Data shown in Figure is in 2014



50

Nam
Year :

2007 |

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

53,90 57

Tuwong d6i thip/Low

54,68 50 Tuong dbi thap/Low

53,91 48 . Kh&Mid-high

52,87 59 Trung binh/Average

48,91 63 Thép/Low

46,96 62 Thép/Low

41,00 61 Thép/Low

37,96 64 Thap/Low

G WM =

Két qua 10 chi s6 thanh phan PCI 2011-2014

. Entry Cost 6

. Land Access 7

. Transparency 8 : Business Support Services
. Time Cost 9

. Informal Charges 10

. Policy Bias O2011 <© 2012  A2013 @ 2014
. Proactivity

. Labor Training S6 liéu thé hién trén hinh 1a s6 liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014



DIEN BIEN | 51

Toéng hop két qua chi s6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

2014 50,32 63 Thap/Very low

KnaMidhigh
KnaMidhigh

2009 59,32 27 Kha/Mid-high

2011 59,96 j 29 j

2010 55,12 : 47 §

2007 | 41,70 61 Thap/Low

Két qua 10 chi s6 thanh phan PCI 2011-2014

8 T 8,08

5,60 5,60
5,38 . 5.13 %
4 417 4,10

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

: Policy Bias O2o11 <2012 A2013 @ 2014

: Proactivity

: Business Support Services . . )

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

TR WA =
S ©wwo



52 ~ DONG NAI

Téng hop két qua chi sé6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

926 .  KnyMid-high
2013 s 4  KnyMidhigh
a2 g9 9 . TéyHign
T 9 . ToyHigh
5949 25  KnaMidhigh
2009 et 18 . Teymigh

2014

2011

2010

2008 59,62 15 . Kh&Mid-high

2007 | 62,33 16 Tét/High

Két qua 10 chi s6 thanh phan PCI 2011-2014

8
7,41
5 ? I 6,47 § 6,53 gem
T 5,05
4,22

@
X S R S )
Q ,.,é\ ((\\Q \(,\\%\ C\}(\\ @Q é(b(\

N

_ A
N

C{‘

. Policy Bias O2011 <O2012  A2013 @2014

: Proactivity

. Business Support Services i . i

. Labor Training S0 liéu thé hién trén hinh Ia so liéu nam 2014

. Legal Institutions Data shown in Figure is in 2014

. Entry Cost

. Land Access

. Transparency

. Time Cost

. Informal Charges

O & N —
S©mwuo
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Toéng hop két qua chi s6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score ; PCI ranking ; PCI tier

RAt t6t/Excellent

R4t tét/Excellent

Tét/High

RA&t t6t/Excellent

RA&t t6t/Excellent

R4t tét/Excellent

9,37

8,45
8 7,91
7,08
|68 669 @664 @662

6 5,61
' as,so
4
2
0
N L > B © © A @ &) S
N IRe) .
W O
N A
S O
[ed Q (@) N D > XY
R Q N ) & Q> N & O
S 3 & N O & S = o° R
(z><\ R A @) & N o\ & J &
© Q S
. [
N
o)
2011 < 2012 A2013 @ 2014
1 Entry Cost 6 : Policy Bias
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services . . i
4 Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014



54 ~ GIALAI

Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

56,16 48 . Trung binh/ Mid - low

st 31  KhaMid-high
S0 3  Kn&Mid-high
s 51  KnaMid-high
s 50  KnaMidhigh
8600 e __Kn&Mid-high

s 38 . Trung binh/Average

56,16 30 Kha/Mid-high

Két qua 10 chi s6 thanh phan PCI 2011-2014

8 ﬁ
7,25

6 5,89 aﬁ,m 5,87 5.63 @620 5,96
N v 65,32

O2o11 ©2012 A2013 @ 2014

. Entry Cost 6 : Policy Bias

. Land Access 7 1 Proactivity

. Transparency 8 : Business Support Services i . i
. Time Cost 9 : Labor Training S0 liéu thé hién trén hinh la so liéu nam 2014
: Informal Charges 10: Legal Institutions Data shown in Figure is in 2014

G WM =



HA GIANG | 55

Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier
Théap/Very low

52,47 60

Kha/Mid-high

58,16 34 . Kh&Mid-high

53,94 g 49 :

48,18 45 Trung binh/Average

54,59 34 Kha/Mid-high

Két qua 10 chi s6 thanh phan PCI 2011-2014

R
Q\(\\
: Policy Bias Ot 2012 A2013 @ 2014
. Proactivity
: Business Support Services . . i
: Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
: Legal Institutions Data shown in Figure is in 2014

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

TR WA =
S ©wwo



56 ~ HANAM

Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

56,57 45 . Trung binh/Mid-low

57,81 32 . Kh&Mid-high

e 58 . Trung binh/Average

51,58 62 Trung binh/Average

52,18 56 Trung binh/Average
56,89 40 . Kh&/Mid-high

55,13 26 . Kh&Mid-high

51,29 46 Trung binh/Average

Két qua 10 chi s6 thanh phan PCI 2011-2014

5,59

7,10
6,02
5,79 gs,m 5,50
5,06
4,66
4,04

. Entry Cost

. Land Access

. Transparency

. Time Cost

. Informal Charges

. Policy Bias O2011 <2012  A2013 @ 2014

: Proactivity

. Business Support Services i . )

. Labor Training S0 liéu thé hién trén hinh Ia so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

O & N —
S©mwuo
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier
58,89 26 Kha/Mid-high
57,67 33 Khé/Mid-high
, 53,40 51 Khéa/Mid-high
58,28 36 Khé/Mid-high
55,73 43 Kha/Mid-high
58,18 33 Kha/Mid-high
: 53,74 31 Trung binh/Average
2007 56,73 27 Kha/Mid-high
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8
7,19 7,26
6,57
6,28 !
6 ,
a 5 5,63
§4,40 431 4,66
4 3,81
g 3,08
2
O N 5 ™ ) © A k) B Q
S N N © RS S N o \
S C R NG &
. e & O N N & 5 &
O i & " S o < ° NG
»Q N S A\ R <O Q
& S ¢ S &
o® o <& Q¥ AN
N\ S
N >
C(\
11 Entry Cost 6 : Policy Bias Ooo11 <2012 A2013 @ 2014
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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HA TINH

Téng hop két qua chi sé6 PCI 2007-2014

2007 |

Piém téng hop :
PCI score

45,56

Két qua xép hang
PCI ranking

Nhém diéu hanh
PCI tier

35

Kha/Mid-high

45

Trung binh/Mid-low

35

Kha/Mid-high

7

T6t/High

37

Kh&/Mid-high

47

Kha/Mid-high

49

Tuong déi thap/Mid-low |

57

- Tuong dbi thap/Mid-low

Két qua 10 chi s6 thanh phan PCI 2011-2014

8 ;8,00

. Entry Cost 6 : Policy Bias

. Land Access 7 1 Proactivity

. Transparency 8 : Business Support Services
9
0

O2011 <2012  A2013 @ 2014

S6 ligu thé hién trén hinh 12 sb liéu nam 2014
Data shown in Figure is in 2014

. Time Cost . Labor Training
. Informal Charges 10: Legal Institutions

G WM =



HAI DUONG | 59

Toéng hop két qua chi s6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

Kha/Mid-high

2014 58,63
Trung binh/Mid-low

3

2013 56,37 g
2012 56,29 33 Kha/Mid-high

2011

41 ;

58,41 j 35 j Kha/Mid-high
Kha/Mid-high

2009 58,96 29 Kha/Mid-high

2010 57,51 g 35 :

2008 54,07 30 Kha/Mid-high

2007 53,22 36 Trung binh/Average

Két qua 10 chi s6 thanh phan PCI 2011-2014

8 g 8,35

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

. Policy Bias O2011 <2012 A2013 @ 2014

: Proactivity

: Business Support Services . . )

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

TR WA =
S ©wwo



60 ~ THANH PHO HAI PHONG

Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... S SO it SO SO e S
....................................... 25 % WhaMidhigh
....................................... 7 15 KnaMidhigh
a2 5358 50 _ KnaMidhigh
....................................... 5707 45 _ KnaMidhigh
....................................... 6448 KnaMidhigh
....................................... 95 % KnaMidhigh
2008 768 48 Tuong abi thép/Mid-low

2007 53,19 37 Trung binh/Average

6 g 591 (@ 5,95 575 é
5,10 ?
451 @ 4,50 4,33

3,59
2
0
Q\ o (\b\ (:0 © Ly kel QQ QQ
. & R N\ N O O N
S ¥ ¢ F o F L e
R & 9§ & ) X o X
™ o & S N > N NG <
X U O N X O @ N o ®
R S S o & & & &
N8 @ S Q < & QO o0 ° ®
o 0 : ¢ & T e Fo
G Q S
K o
o)
O2011 <2012  A2013 @ 2014

11 Entry Cost 6 : Policy Bias
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014



Year
2014
2013

HAU GIANG | 61

Toéng hop két qua chi s6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

Kha/Mid-high
Khéa/Mid-high

58,91 25

20 ]

59,29 g

2012 62,01 11 Tét/High

2011
2010 -

57,40 j 43 j Kha/Mid-high

Tét/High

63,91 g 8 g

2009 64,38 13 Tét/High

Kha/Mid-high
2007 | 59,41 19 Kha/Mid-high

TR WA =

: Entry Cost 6

: Land Access 7

: Transparency 8 : Business Support Services
: Time Cost 9

: Informal Charges 10

Két qua 10 chi s6 thanh phan PCI 2011-2014

7,69
6,79 6,93
6 6,03 é 5,88 5,68

. Policy Bias O2011 <2012  A2013 @2014

. Proactivity

. Labor Training S6 liéu thé hién trén hinh 1a s6 liéu nam 2014
: Legal Institutions Data shown in Figure is in 2014



62 ~ THANH PHO HO CHi MINH

Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................. PClscore ... [PClranking .  [FPCltier
..................................... 6293 4  RéttoExcellent
..................................... 6119 10  TéwMigh
012 6119 13  ToyHigh
..................................... 6193 20 _ ToyHigh
..................................... 5967 23 _ KnaMidhigh
..................................... 62 16 . Teymigh
2008 6015 13 . TéwHigh
2007 | 64,83 10 Tét/High

2
0
N L S ™ © ) A % QQ N
) » X Q o ) ) 3
\@&\ \6@ Q@c; R \%\o @\ 600 OQ 60(\ ‘ Q\%
(< N Q. QD
RS & Q> O S QO o xS S
N o N X & N S ) NG [
& S N & Y N O NS
@R : S S 3 S O <& ©
& <& N o ) & N & 2 &
o® 2 & O < <
) &
N\
C(\
2011 2012 20183 2014

11 Entry Cost 6 : Policy Bias D <> A ‘
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services i . i
4 Time Cost 9 : Labor Training SO ligu thé hién trén hinh \_é s0 liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014



HOA BINH | 63

Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier
Trung binh/Mid-low

56,57 44

52,15 g 62 g Thép/Very low

55,51 41 Kha/Mid-high
56,52

47 j Kha/Mid-high

49,89 : 60 . Tuong déi thap/Mid-low

47,82 60 . Tuong déi thap/Mid-low

48,35 44 Trung binh/Average

50,18 51 Trung binh/Average

Két qua 10 chi s6 thanh phan PCI 2011-2014

O2o11 O 2012  A2013 @ 2014

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

: Policy Bias
: Proactivity
: Business Support Services . . i

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

TR WA =
S ©wwo



64 .~ HUNG YEN

Téng hop két qua chi sé6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

2014 55,14 51 . Tuong dbi thap/Low

53,91 53 . Tuong déi thap/Low

2013
2012 58,01 28 . Kh&Mid-high

2011 59,29 33 . Kh&Mid-high

2010

49,77 61 . Tuong dbi thap/Mid-low
2009 61,31 24 . Kh&Mid-high

2008 57,53 20 . Kh&Mid-high

2007 | 57,47 26 Kha/Mid-high

Két qua 10 chi s6 thanh phan PCI 2011-2014

6 6,18
5,69 5.26 5,51
479 157 Qs @as 482

! Entry Cost 6 ¢ Policy Bias Ot <2012 A2013 @ 2014

. Land Access 7 . Proactivity

. Transparency 8 : Business Support Services i . i

. Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
. Informal Charges 10: Legal Institutions Data shown in Figure is in 2014

G WM =



KHANH HOA 65

Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

Kha/Mid-high
Khéa/Mid-high

59,78 16

KhaMid-high

58,66 30 . Kh&Mid-high

56,75 g 40 :

52,12 36 Trung binh/Average

52,42 40 Trung binh/Average

Két qua 10 chi s6 thanh phan PCI 2011-2014

6 6,12 26,27 6,55
5,67 5,64 5,73 5,67
4m§W9

CQ
O2011 <O2012  A2013 @ 2014
: Entry Cost 6 : Policy Bias
: Land Access 7 1 Proactivity
: Transparency 8 : Business Support Services
9
0

TR WA =

: Time Cost . Labor Training S ligu thé hién trén hinh 1a s6 ligu nam 2014
. Informal Charges 10: Legal Institutions Data shown in Figure is in 2014



66  KIEN GIANG

Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

61,10 9 Tét/High
63,55 3 . RAt tot/Excellent

6296 6 _ TétHigh

59,98 28 . Kh&Mid-high
58,90 27 . Kh&Mid-high
63,04 19 Tét/High

5225 35 . Trung binh/Average

52,82 39 Trung binh/Average

Két qua 10 chi s6 thanh phan PCI 2011-2014

. Policy Bias O 2011 O 2012 A 2013 @ 2014

: Proactivity

. Business Support Services i . i

. Labor Training S0 liéu thé hién trén hinh Ia so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

. Entry Cost

. Land Access

. Transparency

. Time Cost

. Informal Charges

O & N —
S©mwuo



KON TUM | 67

Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier
Tuwong d6i thip/Low

54,66 56

56,04 : 44 ¢ Trung binh/Mid-low

57,10 44

Kha/Mid-high
57,01 5 39 . Kh&Mid-high
54,28 51 Kha/Mid-high

41,94 59 Thap/Low

44,54 58 " Tuong déi thap/Mid-low

Két qua 10 chi s6 thanh phan PCI 2011-2014

8,49
8

3,75

o
: Policy Bias Oc2o11 Oo2012  A2013 @ 2014
. Proactivity
: Business Support Services . . i
: Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
: Legal Institutions Data shown in Figure is in 2014

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

TR WA =
S ©wwo



68 ~ LAICHAU

Téng hop két qua chi sé6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

50,60 62 . Thap/Very low
55,78 47 .~ Trung binh/Mid-low

52,47 55 Trung binh/Average

60,36 26 Tét/High

51,77 57 Trung binh/Average

55,55 45 . Kh&/Mid-high

2008 4395 58  Tuong déi thép/Mid-low

2007 | 38,19 63 Thap/Low

Két qua 10 chi s6 thanh phan PCI 2011-2014

355 @382 @381

O2011 <2012 A2013 @ 2014

. Entry Cost

. Land Access

. Transparency

. Time Cost

. Informal Charges

. Policy Bias
: Proactivity
. Business Support Services i . )

. Labor Training S0 liéu thé hién trén hinh Ia so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

O & N —
S©mwuo



Year
2014
2013 : ,

LAM DONG | 69

Toéng hop két qua chi s6 PCI 2007-2014

Nam

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

Kha/
36 : Kha/Mld hlgh

58,79 29

57,22 ,

2012 , ;

2007 |

52,84 54 Trung blnh/Average
51,75 61 Trung binh/Average
_Kh&/Mid-high

58,26 29

52,93 54 Trung bmh/Average
48 10 46 Trung bmh/Average

49,85 52 Trung binh/Average

TR WA =

Két qua 10 chi s6 thanh phan PCI 2011-2014

z 8,45
N 6,43 A
5,79 5,77 5,95 5,71 5,86
5,15 5,32

3,96

: Entry Cost

6

: Land Access 7
: Transparency 8 : Business Support Services

9

0

: Time Cost

: Informal Charges 1

. Policy Bias Oco11 O2012  A2013 @ 2014

. Proactivity

. Labor Training S6 liéu thé hién trén hinh 1a s6 liéu nam 2014
: Legal Institutions Data shown in Figure is in 2014



70 ~ LANG SON

Téng hop két qua chi sé6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

2014 55,05 54 . Tuong dbi thap/Low

52,76 59 . Thap/Very low

2013
2012 56,29 34 . Kh&Mid-high

2011 54,26 53 . Kh&Mid-high

2010 50,20 59 . Tuong dbi thap/Mid-low

2009 52,52 57 . Trung binh/Average

2008 4563 54  Tuong déi thép/Mid-low

2007 | 43,23 59 - Tuong dbi thap/Mid-low

Két qua 10 chi s6 thanh phan PCI 2011-2014

5,88
6 8 5.42 ﬁ5,55 5,73
4,86
3.95 §4,14

[ 2011 <O 2012 A2013 @ 2014

. Entry Cost 6 : Policy Bias

. Land Access 7 1 Proactivity

. Transparency 8 : Business Support Services i . i

. Time Cost 9 : Labor Training S0 liéu thé hién trén hinh la so liéu nam 2014
: Informal Charges 10: Legal Institutions Data shown in Figure is in 2014

G WM =
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Toéng hop két qua chi s6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier
2014

64,67 3

67,95
T6t/High

2010

2009 70,47

2008 61,22 R4t Tét/Excellent

2007 | 66,95

o i Pw N

Tét/High

Két qua 10 chi s6 thanh phan PCI 2011-2014

8,41
8 g 7,79

5,20

0

N l
\g@(\q . \6/0\ ’Zyé\ Q\’DQ
\\k s ogo R - S \<\\<\ - P
%Q%\ : QQQ S & qé\ « <
<@ &8 > & CONIPAS

O
NS R N Q
© N QO

O2o11 <2012  A2013 @2014

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

: Policy Bias

: Proactivity

: Business Support Services . . i

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

TR WA =
S ©wwo



72 ~ LONGAN

Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

61,37 7 Tét/High

59,36 19 . Kh&Mid-high
60,21 16 Tét/High
67,12 3 . RAttbY Excellent

62,74 12 Tét/High

64,44 12 Tét/High
639 6 . TeyHigh
58,82 21 Kha/Mid-high

Két qua 10 chi s6 thanh phan PCI 2011-2014

8 8,19

Ooo11 © 2012  A2013 @ 2014

. Entry Cost

. Land Access

. Transparency

. Time Cost

. Informal Charges

. Policy Bias

: Proactivity

. Business Support Services i . )
. Labor Training S0 liéu thé hién trén hinh Ia so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

O & N —
S©mwuo
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Toéng hop két qua chi s6 PCI 2007-2014

2007 |

51,76

Nam Piém téng hop
Year :

49,52

44

Két qua xép hang :
PCI ranking PCI tler

Nhém diéu hanh

Kha/Mld hlgh
Trung blnh/Mld Iow

Trung b|nh/Average
Kha/Mld-hlgh
_Kh&/Mid-high

Trung bmh/Average

Trung bmh/Average
Trung binh/Average

TR WA =

8,42
8 I

Két qua 10 chi s6 thanh phan PCI 2011-2014

6,57
6,25 55,89 Q

5,23

! 6,40

5,88
" é @568
4,38

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

: Policy Bias

. Proactivity

: Business Support Services
: Labor Training

: Legal Institutions

O2o11 ©2012  A2013 @ 2014

S6 ligu thé hién trén hinh 12 sb liéu nam 2014
Data shown in Figure is in 2014



74 ~ NGHE AN

Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

58,82 28 . Kha/Mid-high
55,83 46 Trung binh/Mid-low

54,36 46 Kha/Mid-high

55,46 49 . Kh&Mid-high

52,38 54 Trung binh/Average

52,56 56 . Trung binh/Average

48,46 43 Trung binh/Average

49,76 53 Trung binh/Average

Két qua 10 chi s6 thanh phan PCI 2011-2014

O2011 <© 2012  A2013 @ 2014

. Entry Cost

. Land Access

. Transparency

. Time Cost

. Informal Charges

. Policy Bias

: Proactivity

. Business Support Services i . )

. Labor Training S0 liéu thé hién trén hinh Ia so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

O & N —
S©mwuo
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier
60,75 1 To6t/High
58,71 28 Khé&/Mid-high
: 58,87 23 Kha/Mid-high
61,12 21 T6t/High
62,85 1 T6t/High
58,31 32 Kha/Mid-high
; 56,14 ; 23 i Khé&/Mid-high
2007 57,67 24 Kha/Mid-high
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8 §8,15
% ie,?g 7,18
6 6,05 @ 503 @ 6.20
5,65
é 5,09 5,06 545
4
2
0
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1 : Entry Cost 6 : Policy Bias D 2011 <> 2012 A2013 . 2014
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... PClscore . FPClranking = - [PCltier
....................................... 88 @  Trung binh/Mid-low
....................................... 422 52 Tuong dbi thép/Low
N2 5976 18 Kha/Mid-high
....................................... 57,00 46 Kha/Mid-high
....................................... s61 4  KhaMidhigh
....................................... 491 a8  KnaMidhigh
L2008 ag 4 Tudng déi thap/Mid-low

2007 47,33 55 - Tuong dbi thap/Mid-low
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1 Entry Cost 6 : Policy Bias D 20m o 2012 AQOB @ 2014
2 ¢ Land Access 7 . Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

Kha/Mid-high

2014 57,72 39

2013 53,91 54 . Tuong dbi thap/Low

2012 55,54 j 40 j Kha/Mid-high

2011 60,31 ; 27 ; Tét/High

2010 52,47 53 Trung binh/Average

2009 53,30 f 53 f Kha/Mid-high

Trung binh/Average
2007 | 55,64 32 Kha/Mid-high

Két qua 10 chi s6 thanh phan PCI 2011-2014

O2011 <2012 A2013 @ 2014
1 : Entry Cost
2 : Land Access
3 : Transparency
4 1 Time Cost
5 : Informal Charges

: Policy Bias

: Proactivity

: Business Support Services . . i

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014
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Téng hop két qua chi sé6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
Year PCI score PCI ranking PCI tier

2014 56,44 47 . Trung binh/Mid-low

54,48 51 . Tuong dbi thap/ Low

2013
2012 53,36 52 . Kh&Mid-high

55,15 50 . Kh&Mid-high
2010 58,18 31 . Kh&Mid-high
2009 54,77 49 . Kh&/Mid-high

2011

2008 5124 39 __Trung binh/Average

2007 | 57,87 23 Kha/Mid-high

Két qua 10 chi s6 thanh phan PCI 2011-2014

3,53
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O2011 <©2012  A2013 @ 2014
. Entry Cost 6 : Policy Bias
. Land Access 7 1 Proactivity
. Transparency 8 : Business Support Services i . i
. Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
. Informal Charges 10: Legal Institutions Data shown in Figure is in 2014

G WM =
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier
56,50 46 Trung binh/Mid-low
58,25 29 Khé&/Mid-high
55,84 38 Kha/Mid-high
; 58,16 ; 37 ; Khéa/Mid-high
55,22 46 Khéa/Mid-high
55,68 44 Kha/Mid-high
44,17 57 - Tuong d6i thap/Mid-low
2007 49,51 54 : Trung binh/Average
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8 88,03
6,41
6 x ! 6,07
569 g @32 5,31 15,39 567
4,48 '
4
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11 Entry Cost 6 : Policy Bias Oco11 <2012 A2013 @ 2014
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... PClscore ... [PClranking .  [FPCltier
....................................... 5997 14 _ Wh&/Mid-high
....................................... 5876 27 _ KnaMidhigh
2012 027 15 . TéyHigh
....................................... 6340 1 . TéwHigh
....................................... 5934 26 _ KnaMidhigh
....................................... 6108 25 . Teymigh
2008 5097 14  KnaMidhigh

2007 | 62,92 13 Tét/High

A 7,04 7,07
6 6,22 56,08
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O2o11 <2012 A2013 @ 2014
11 Entry Cost 6 : Policy Bias
2 ¢ Land Access 7 . Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................. PClscore  FPClranking = PClfier
..................................... 9% .2 . Khd/Mid-high

62,60 7 . RAttbt/Excellent
..................................... 883 ......A . KhdMidhigh
01 62,24 LA S TotHigh
..................................... 5221 0. Trung binh/Average
..................................... 5234 i 28 Trung binh/Average
..................................... 5005 M. Trung binh/Average
2007 51,39 45 Trung binh/Average

7,46
6,94
6 5,75 5,83

3,60
2
0
N &) B © o A $ g K
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O2o11 <©O2012  A2013 @ 2014
1 Entry Cost 6 : Policy Bias
2 : Land Access 7 1 Proactivity
3 : Transparency 8 : Business Support Services . . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................. PClscore ... FPClranking - ... PCitier @ .
..................................... 6216 5  Réttét/Excellent
..................................... 6351 : _ RéttéyBxcellent
..................................... 5965 20  KnaMidhigh
..................................... 6325 12 . TeyWigh
..................................... baa1 7 . TeyHigh
..................................... 6081 26 L ThMigh
..................................... 570 27 . KnaMidhigh
2007 58,34 22 Kha/Mid-high

2
4,89 483 g 8
4 3,78
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11 Entry Cost 6 : Policy Bias
2 ¢ Land Access 7 . Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... PClscore  FPClranking = PClfier
....................................... 07 .8 Tuwongddithap/Low

53,13 58 Thép/Very low
....................................... 59 % Khd/Mid-high
o 63,08 LA S TotHigh
....................................... 6161 o NS TOUHGh
....................................... %2 .4 KhaMidhigh
....................................... B0T2 . im0 rernsneedUING binh/Average

2007 51,10 47 Trung binh/Average

9,21

3,77
2
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1 Entry Cost 6 : Policy Bias D 2011 <> 2012 A 2013 @ 2014
2 @ Land Access 7 : Proactivity
3 : Transparency 8 : Business Support Services . X )
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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SOC TRANG

Téng hop két qua chi sé6 PCI 2007-2014

2007 |

Piém téng hop

PCI score PCI ranking

Két qua xép hang

Nhém diéu hanh
PCI tier

58,13 36

Kha/Mid-high

58,97 24

Khé/Mid-high

5501 45

Kha/Mid-high

62,68 15

T6t/High

61,49 17

Tét/High

56,63 a1

Kha/Mid-high

54,24 29

Kh&/Mid-high

64,68 11

Tét/High

G WM =

Két qua 10 chi s6 thanh phan PCI 2011-

2014

7,82

. Entry Cost

. Land Access
. Transparency

. Time Cost

. Informal Charges

O 2011
. Policy Bias
: Proactivity
. Business Support Services
. Labor Training
. Legal Institutions

S©mwuo

O 2012 A2013 @ 2014

S6 ligu thé hién trén hinh 12 sb liéu nam 2014
Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

50,35

53,86

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score

PCI ranking PCI tier

49 . Tuong dbi thap/Low
55 . Tuong dbi thap/Low

22 Khéa/Mid-high

52 ; Kha/Mid-high
62 . Tuong déi thap/Mid-low

52 f Kha/Mid-high

51 Tuong déi thép/Mid-low

50 Trung binh/Average

TR WA =

Két qua 10 chi s6 thanh phan PCI 2011-2014

5,89
% §5,44 35,48

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

-

Q\q\\
O 2011 O 2012 AZOWS @ 2014

: Policy Bias
. Proactivity
: Business Support Services . . i
: Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
: Legal Institutions Data shown in Figure is in 2014

S ©wwo
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

59,62 19 . Kha/Mid-high
61,15 11 Tét/High

S o . Trung binh/Average

6043 25 . TeyHigh
s 3  KnaMidhigh
s 28  KhaMid-high

w10 56 Tuong dbi thép/Mic-low

53,92 35 Trung binh/Average

Két qua 10 chi s6 thanh phan PCI 2011-2014

B 8,93

O2011 <2012 A2013 @ 2014

11 Entry Cost 6 : Policy Bias

2 : Land Access 7 1 Proactivity

3 : Transparency 8 : Business Support Services i . i

4 Time Cost 9 : Labor Training S0 liéu thé hién trén hinh la so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

Kha/Mid-high

57,37 40

59,10 21  Kha/Mid-high
25

58,37 Kha/Mid-high

53,69 55 Kha/Mid-high
60,04 22 Tét/High
Kha/Mid-high

Khéa/Mid-high

54,58 50

28

54,07
55,99 31 Kha/Mid-high

Két qua 10 chi s6 thanh phan PCI 2011-2014

O 2011 < 2012 A2013 @ 2014
: Entry Cost
: Land Access
: Transparency
: Time Cost
: Informal Charges

: Policy Bias

: Proactivity

: Business Support Services . . i

: Labor Training SO liéu thé hién trén hinh la so liéu nam 2014
. Legal Institutions Data shown in Figure is in 2014

TR WA =
S ©wwo
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... PClscore ... [PClranking .  [FPCltier
....................................... 625 8 . TeyWigh
....................................... 5896 25 _ KnaMidhigh
2012 6007 17 . TéyHigh
....................................... 5357 57 Kha/Mid-high
....................................... 654 42 _ KnaMidhigh
....................................... 5858 31 _ KnaMidhigh
2008 4603 53 Tuang doi thap/Mid-low

2007 | 52,02 43 . Trung binh/Average

8,48
8
7,32

ﬂ 6,96
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6 g 5,63 35,85 5’54 5'75
é 4,17 @429
4
2
0
Q\ \% \(;s (\» C? Q,Q A éb &Y ‘\\@
o [ O > N N N S N
\\30 Sz;\ & ‘O\Q\ \(\*‘6\ [ L @_Q L R
N & & N & & o & N
X @ N V\'\\\ X R & N o &
& & Y @ & ¢
oS OIS N ¢ < N
© N S
. &
N
o)
O 2011 < 2012 A2013 @ 2014
11 Entry Cost 6 : Policy Bias
2 ¢ Land Access 7 . Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier
60,33 12 To6t/High
61,59 8 Tét/High
55,11 44 Khé&/Mid-high
60,62 : 24 : Tét/High
55,68 44 Khé/Mid-high
57,32 39 Kha/Mid-high
46,22 52 - Tuong dbi thap/Mid-low
2007 52,82 38 : Trung binh/Average
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8,71
8
§6,?9 6.30
6 5.70 MO15 6532 55‘58 gs'gz g ' Ee,m
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O2011 <2012 A2013 @ 2014

1 Entry Cost 6 : Policy Bias

2 @ Land Access 7 : Proactivity

3 : Transparency 8 : Business Support Services . . .

4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... PClscore . FPClranking = - [PCltier
....................................... 998 13 _ Kha/Mid-high
....................................... 6556 2  RéttéyExcellent

. 57,12 30  Kh&Mid-high
....................................... 609 22 _ ToyHigh
....................................... o 18 . Téwkigh
....................................... 6428 14  TewMigh
2008 o071 10  Toyigh
2007 62,44 15 Tét/High

6,13
: 5,91
5,37 5,65
4,66

4 3,80
2
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© O 2011 <O 2012 AZOWS @ 2014
11 Entry Cost 6 : Policy Bias
2 ¢ Land Access 7 . Proactivity
3 : Transparency 8 : Business Support Services i . i
4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh \_ét s0 liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014



TIEN GIANG | 91

Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

55,11 ; 52 . Tuong dbi thap/Low
57,19 37  Kha/Mid-high
29 j

31

57,63 Kha/Mid-high

Kna/Midhigh

Kha/Mid-high

65,81

57,27 21

64,63 12 Tét/High

Két qua 10 chi s6 thanh phan PCI 2011-2014

&

: Policy Bias
" Proactivity Ot <202 A2013 @ 2014

: Business Support Services . . i
: Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
: Legal Institutions Data shown in Figure is in 2014

1 : Entry Cost

2 : Land Access

3 : Transparency

4 1 Time Cost

5 : Informal Charges

S ©wwo
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

58,58 32 . Kha/Mid-high

60,87 13 Tét/High
62,75 8 Tét/High

57,56 42 . Kh&Mid-high

65,80 4 Tét/High

63,22 17 Tét/High

55,17 25 . Kh&Mid-high
56,30 28 Kha/Mid-high

Két qua 10 chi s6 thanh phan PCI 2011-2014

Awﬁ
8 7,73
7,30
6 3581 5,82
aw6m1
4 4,73

6,40

<§
O2011 <O 2012  A2013 @ 2014

11 Entry Cost 6 : Policy Bias

2 : Land Access 7 1 Proactivity

3 : Transparency 8 : Business Support Services i . i

4 Time Cost 9 : Labor Training S0 liéu thé hién trén hinh la so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier
55,20 50 Tuong d6i thap/Low
48,98 63 Thép/Very low
47,81 62 . Tuong déi thap/Mid-low
: 53,67 : 56 . Khé&/Mid-high
57,90 34 Khé/Mid-high
57,92 35 Kha/Mid-high
52,00 37 Trung binh/Average
2007 52,13 42 Trung binh/Average
Két qua 10 chi s6 thanh phan PCI 2011-2014
10
8
2 7,36
6 6,35 6,57
5,44
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O2011 <2012 A2013 @ 2014

1 Entry Cost 6 : Policy Bias

2 @ Land Access 7 : Proactivity

3 : Transparency 8 : Business Support Services . . .

4 : Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1& so liéu nam 2014
5 : Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Téng hop két qua chi sé6 PCI 2007-2014

Piém téng hop Két qua xép hang Nhém diéu hanh
................................... PClscore . FPClranking = - [PCltier
....................................... 95 21 _ Kha/Mid-high
....................................... 078 16  KnaMidhigh

62,97 5 Tét/High
....................................... 5410 54 Kha/Mid-high
....................................... B340 9  Téwigh
....................................... 67,24 5 Rat tov/Excellent
....................................... 66,97 . 4 ToyHigh

2007 : 70,14 3 Ré&t t6t/Excellent
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. Entry Cost 6 : Policy Bias
. Land Access 7 . Proactivity
. Transparency 8 : Business Support Services i . i
. Time Cost 9 : Labor Training SO ligu thé hién trén hinh 1a so liéu nam 2014
© Informal Charges 10: Legal Institutions Data shown in Figure is in 2014
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Toéng hop két qua chi s6 PCI 2007-2014

95

Piém téng hop :
PCI score

58,86

66,06

Két qua xép hang E
PCI ranking

26

Nhém diéu hanh
PCI tier

(ToyHigh
Khé&/Mid-high
Kh&/Mid-high
L TewHigh
TewHigh

RA&t t6t/Excellent

_Rattot/Excellent

Tét/High

TR WA =

8,59
8

Két qua 10 chi s6 thanh phan PCI 2011-2014

és,ﬂ

6,56 8651
5,67

6,03

5,35
@0 @516 g

: Entry Cost

: Land Access

: Transparency

: Time Cost

: Informal Charges

O 2011

6 : Policy Bias

7 1 Proactivity

8 : Business Support Services
9 : Labor Training

0: Legal Institutions

< 2012

A2013 @ 2014

S6 liéu thé hién trén hinh 1a s6 liéu nam 2014

Data shown in Figure is in 2014
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96 ~ YEN BAI

Téng hop két qua chi sé6 PCI 2007-2014

Nam Piém téng hop Két qua xép hang Nhém diéu hanh
PCI score PCI ranking PCI tier

54,77 55 . Tuong déi thip/Low
52,67 60 . Thap/Very low

55,36 42 ~ Kh&Mid-high

63,05 14 Tét/High

2010 60,16 21 Tét/High

2009

61,70 23 Tét/High

57,79 19 . Kh&Mid-high

2007 | 59,73 18 Kha/Mid-high

G WM =

Két qua 10 chi s6 thanh phan PCI 2011-2014

9,01
8

Q
© O2011 <2012 A2013 @ 2014

. Entry Cost 6 : Policy Bias

. Land Access 7 1 Proactivity

. Transparency 8 : Business Support Services i . i

. Time Cost 9 : Labor Training S0 liéu thé hién trén hinh la so liéu nam 2014
: Informal Charges 10: Legal Institutions Data shown in Figure is in 2014








