UBND TINH SOC TRANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Déc 1ap — Tu do — Hanh phiic

Sb: 2879/BC-SGDPT Soc Trang, ngay 21 thang 12 nam 2016

BAO CAO
Két qua diéu tra xi hdi hoc sy hai long ciia nguwoi dan déi véi dich vu
gido duc cong lap trén dia ban tinh Séc Triang

Thue hién Quyét dinh sb 962/QD-UBND ngay 20/4/2016 cua Cha tich Uy ban
nhan déan tinh Séc Tring vé viéc phé duyét Phuong an Diéu tra x4 hoi hoc sy hai long
ctia nguoi dan ddi véi dich vu gido duc cong 1ap trén dia ban tinh Séc Trang,

S& Gido duc va Pao tao bao céo két qua diéu tra xa hoi hoc sy hai long cua
nguoi dan ddi véi dich vu gido duc cong lap trén dia ban tinh Soc Trang, cu thé nhu
Sau.

|. Nhitng van dé chung vé diéu tra xi hoi hoc sw hai long ciia ngudi dan
d6i voi dich vu gido duc cong lap trén dia ban tinh Séc Tring

1. Muc tiéu diéu tra

- X4c dinh chi sd hai long cua nguoi dan ddi voi chat lugng dich vu gido duc
cong 1ap trén dia ban tinh;

- Toéng hop, phén tich y kién danh gia, dé xuit ciia nguoi dan vé dich vu gido
duc cong lap trén dia ban tinh dé kip thoi chi dao, dé xuét giai phap cai thién chat
luong dich vu gido duc tai cac co sd gido duc cong lap.

2. Pdi twong dicu tra

Déi tugng diéu tra x4 hoi hoc sy hai 1ong cta nguoi dan ddi véi chit lugng dich
vu giao duc cong lap trén dia ban tinh 1a hoc sinh, dai dién gia dinh hoc sinh ¢ cac
truong mam non, tiéu hoc, trung hoc co s& (THCS) va trung hoc phd théng (THPT)
cong lap.

3. Pham vi diéu tra

Céc truong mam non, tiéu hoc, THCS va THPT cong 1ap trén dia 11 huyén,
thanh ph6, thi xa thudc tinh Soc Trang.

4. Noi dung diéu tra

Diéu tra, danh gia mirc d6 hai 10ng cua ngudi dan d6i véi cac ndi dung va tidu
chi sau:

a) Murc do hai long cta nguoi dan vé viée tiép can dich vu

C4c tiéu chi: Tiép can thong tin; cac thu tuc khi nhap hoc, chuyén cép; va ra
truong; thu tuc, quy trinh trong tiép can dich vu; tiép can dia diém céc co s6 giao duc;
chi phi va cac chinh sach hd tro tai chinh.



b) Mirc d6 hai 1ong cta nguoi dan vé co s vat cht, trang thiét bi day hoc

Céc tiéu chi: Phong hoc; phong chirc ning; may tinh, mang internet; trang thiét
bi phuc vu day - hoc; khu vui choi; Khu vé sinh.

¢) Muc do hai 1ong cta nguoi dan vé moi truong gido duc
Céc tiéu chi: Cong bang; minh bach, cong khai; hop tac, két ndi va tham gia; an
toan.

d) Murc do hai 1ong ctia nguoi dan vé hoat dong gido duc

Cac tiéu chi: Noi dung, chuong trinh, phuong phap gido duc; doi ngli gido vién,
nhan vién nha trudng; cach t6 chirc, quan 1y cac hoat dong gido duc; cong tac kiém tra,
danh gia.

e) Muc do hai long ctia nguoi dan vé két qua giao duc

Céc tiéu chi: Két qua hoc tap; két qua hanh kiém; cac ky nang duoc rén luyén.

5. Cong cu diéu tra

Cong cu diéu tra 1a phiéu khao sat su hai long ddi v6i dich vu gido duc (xem
phu luc 1). Phiéu khao sat ¢6 44 cu, trong d6 c6 8 cau khao sat vé viéc tiép can dich
vu giao duc, 9 cau khao sat vé co sO vat chat, trang thiét bi day hoc, 9 cau khao sat vé
moi trudng giao duc, 9 cau khao sat vé hoat dong gido duc, 6 cau khao sat vé két qua
gido duc, 01 ciu khao sat mirc d6 hai 1ong chung cua ngudi dan va 02 cau ly ¥ kién
ngudi dan vé 1y do chua hai 1ong va nhitng mong mudn, dé xuat ciia ngudi dan ddi véi
nha truong.

Céc cau khao sat dugc xay dung dua trén cac ndi dung va ti€u chi diéu tra.
Thang d4nh gia mirc 46 hai long ciia ngudi dan duoc thdng nhat ¢ 5 mirc theo thang
do Likert. Mirc d6 hai long cua ngudi dan duge thé hién qua phuong an tra 10i theo
quy udc sau:

Pié¢m 1 2 3 4 5
Quy udc Réat khong | Khdng hai Binh Hai long Rét hai
hai long long thuong long

Bang 1. Quy wéc mirc do hai long cua nguoi dan

Céc cau khao sat dugc kiém tra do tin cdy bang phan mém SPSS. Két qua kiém
tra cho thiy cac thang do déu dat hé s tin cay tir 0.7 dén 0.9 (xem phu luc 2). Pay la
cac thang do luong tbt; cac thang do déu dat do tin cay can thiét.
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Hinh 1. Biéu do hé so tin cdy cua cdc thang do
6. Pac di€ém va phan bo mau diéu tra

Toéng mau diéu tra 13 1106 ngudi dan trén dia ban tinh Séc Tring; trong d6 cd
415 nam, 691 nir; 628 dan toc Kinh, 86 dan toc Hoa, 391 dan toc Khmer, 01 dan tdc
khéc. Trong 1106 mau diéu tra, c6 827 phu huynh hoc sinh cac cip hoc tir Mam non
dén THCS va 279 hoc sinh THPT.

Mau duogc chon c6 su phan phdi kha dong déu giira cac ving (550 ngudi & ndng
thon; 556 nguoi ¢ thanh thi), cac huyén (11 huyén, moi huyén 100 nguoi; riéng thanh
phd Soc Tring 106 ngudi), cac cip hoc (Mam non 276 ngudi, Tiéu hoc 276 ngudi,
THCS 275 nguoi, THPT 279 ngudi) va cac truong (44 trudng, mdi trudng khoang 25
nguoi).
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Hinh 2. Biéu dé ddic diém mdu phdn theo ving, cdp hoc va huyén



chuan qudc gia, cu thé nhu sau:

Trong 44 trudng duogc gui mau, ¢ 6 trudng dan toc ndi tra (DTNT), 18 truong

STT Trudng Huyén, TP, TX | Truong | Truong S6 miu
DTNT chuan khao
quoc gia sat
1. | Mau gido Truong Khanh Long Ph X 25
2. | Tiéu hoc Truong Khanh B Long Ph X 25
3. THCS DTNT Long Phu Long Phu X 25
4. THPT DPai Ngai Long Phu 25
5. Mam non Lam Tén Thanh Tri X 25
6. | Tiéu hoc Phu Loc 1 Thanh Tri 25
1. THCS DTNT Thanh Tri Thanh Tri X 25
8. | THPT Tran Vin Bay Thanh Tri 25
9. Mam non Phuong 3 Nga Nam X 25
10. | Tiéu hoc Vinh Quéi 2 Nga Nam 25
11. | THCS Vinh Quéi Nga Nam 25
12. | THPT Ngi Niam Ngi Nam 25
13. | Mam non Hoa Mi Cu Lao Dung X 25
14. | Tiéu hoc An Thanh 3B Cu Lao Dung 25
15. | THCS Pai An 1 CU Lao Dung 25
16. | THPT An Thanh 3 Cu Lao Dung 25
17. | Mau gido Tai Vin Tran Dé 25
18. | Tiéu hoc Tai Vin 1 Tran Dé 25
19. | THCS Lich Héi Thugng Tran Dé 25
20. | THPT Lich Hoi Thuong Tran Dé 25
21. | Mam non Son Ca My Xuyén X 25
22. | Tiéu hoc My Xuyén 2 My Xuyén X 25
23. | THCS DTNT My Xuyén My Xuyén X 25
24. | THPT My Xuyén My Xuyén 25




25. | Mam non Hoa Dong Vinh Chau X 25
26. | Tiéu hoc 3 Phuong 1 Vinh Chau X 25
27. | THCS Vinh Hai Vinh Chau 25
28. | THPT Nguyén Khuyén Vinh Chau 25
29. | Mau gido Phit My My Ta 25
30. | Tiéu hoc Phit My B My Tu X 25
31. | THCS DTNT My Ta My Ta X X 25
32. | THPT An Ninh My Ta 25
33. | Mam non Hoa Mi Ké Sach X 25
34. | Tiéu hoc Théi An Hoi 3 Ké Sach 25
35. | THCS DTNT Ké Sach Ké Sach X 25
36. | THPT Ké Sach Ké Sach 25
37. | Mam non Ho Pic Kién Chau Thanh X 25
38. | Tiéu hoc An Hiép C Chau Thanh 25
39. | THCS DTNT Chau Thanh Chau Thanh X X 25
40. | THPT Thuan Hoa Chau Thanh 25
41. | Mam non Vanh Khuyén Séc Trang X 26
42. | Tiéu hoc Mac Dinh Chi Soc Trang X 26
43. | THCS Tén Dirc Thing Soc Trang X 25
44. | THPT Thanh phd Séc Tring Soc Trang 29

Bdng 2. Phdn b6 mau diéu tra
7. Quy trinh thyc hién diéu tra
Quy trinh diéu tra xa hoi hoc duogc thuc hién qua cac budc sau:

- Budc 1: Thiét ké phiéu khao sat sy hai long ciia ngudi dan doi véi chat lugng
dich vu gido duc cong lap;

- Budc 2: Xin y kién chuyén gia vé cac ndi dung trong phiéu khao sat; diéu chinh
phiéu khao sat;

- Bué6c 3: Diéu tra thir nghiém 100 miu; do db tin ciy cua phiéu khéo sat;

- Budc 4: Diéu chinh phiéu khao sat; tién hanh diéu tra chinh thirc 1106 mau;



- Budc 5: Lam sach phiéu, kiém tra, ma hoa, nhap dir liu;
- Budc 6: Xir 1y va phan tich dir liéu bang phan mém SPSS;
- Bué6c 7: Bao cdo két qua diéu tra.
I. Két qua diéu tra xi hdi hoc sw hai 1ong ciia ngudi dan ddi véi dich vu
gido duc cong lap trén dia ban tinh Séc Triang
1. Cac phat hién chung

Két qua nghién ctru cho thay da s ngudi dan duoc khao sat hai long vé dich vu
giao duc (84,7%); trong d6 c6 4 ndi dung cua dich vu gido duc ma nguodi dan hai long
nhat bao gom: Két qua gido duc, hoat dong gido duc, tiép can dich vu va moi truong
gido duc. Bén canh d6, nghién ctru cho thiy Co 56 vt chdt 1a ndi dung co ty 18 ngudi
dan khong hai long nhiéu nhat (33%).
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Hinh 3. Biéu do ddanh gia chung vé cdc thanh phan cia dich vu gido duc céng theo
ti 1é phan tram

Trong 36 tiéu chi cia cac thang do thanh phan (khong ké 06 tiéu chi cua thang
Pdnh gia chung), nguoi dan hai 1ong nhat 13 tiéu chi mién gidm hoc phi (diém trung
binh: 4.56). Pay ciing 14 tiéu chi c6 do 1éch chuan thap nhat: 0.633 (thé hién sy dong
déu trong danh gid ciia ngudi dan). Cac tiéu chi duoc danh gia cao khac c6 thé ké dén
la: pham chdt dao dirc ciia gido vién, nhan vién, néi dung chwong trinh gido duc, thai
dé giao tiép ciia GV-NV, ho so, thi tuc & cdc truong véi diém danh gia trung binh tir
4.34 — 4.30. Cic tiéu chi c6 mirc diém thap nhét 1a trang thiét bi cdc phong chire ning,
khu viee vé sinh ciia trwong, phong may vi tinh, sdn choi, san tdp thé duc, bong mat va
két noi Internet v6i diém danh gia trung binh tir 3.65 — 3.95.
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Hinh 4. Biéu do cdc tiéu chi noi bat

Téng hop céac y kién cta ngudi dan vé dich vu gido duc cong lap (phu luc 3)
cho thay phan 16n ¥ kién cho rang phong hoc cua trudng xudng cip; cac phong chirc
ning cia trudng hoc con thiéu trang thiét bi (sach tham khao, ban ghé, may vi tinh,
may chiéu); nha v¢ sinh chua dam bao an toan, sach s€; san truong thiéu cay xanh

bong mat.

Murc do hai long ctia nguoi dan vé dich vu gido duc & cac cép hoc co su khac
biét. Mtrc d¢ hai long cua nguoi dan dbi vé6i dich vu gido duc & cép mam non, tiéu hoc
kha cao (diém trung binh tir 4.16 dén 4.36). Mrc d6 hai 1ong cta ngudi dan di véi
dich vu giao duc & cap THCS va THPT thép; trong d6 thip nhat 1a THPT (diém trung

binh 3.86).
THCS | “
Mam non |
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Hinh 5. Mitc @6 hai long ciia nguoi ddn & cdc cdp hoc



Phan tich hdi quy vé cac nhan t6 anh huong dén mirc d6 hai long ctia ngudi dan
d6i vai dich vu gido duc cho thay tat ca cac tiéu chi khao sat déu co tac dong dén bién
danh gia chung (xem phu luc 4). Cac yéu t6: tiép cin dich vu; co sé vit chdt, trang
thiét bi day hoc;, moi truong giao duc; hoat dong gido duc; két qua gido duc va mirc
dé hai long chung cia ngueoi dan ¢6 mdi lién hé v6i nhau. Ngudi dan hai 1ong vé dich
vu gido duc khi c6 su hai long & ting yéu tb khao sat va nguoc lai.

2. Phat hién theo tirng n¢i dung khio sat

a) Veé viéc tiép can dich vu

Dich vu gido duc duoc khao sat trong nghién ctru nay bao gom viéc cung cap
thong tin gido duc, trong do c6 cac thong tin vé thi tuc nhap hoc, chuyén cép, ra
truong; vi tri cla trudng hoc; viée thu va mién giam hoc phi. Két qua diéu tra cho thay
van dé tiép can dich vu trong gido duc cong trén dia ban tinh S6c Trang dugc nguoi
dan danh gia kha cao véi mirc diém trung binh dat 4.18 (trén murc hai long 4.00). Diém
trung binh ndy ciing trong duong v4i diém cua bién chung cho ca thang do (4.10). Tat
cd 7 ti€u chi trong tiép can dich vu déu nhan duogc sy hai long ctia nguoi dan (dat tur
4.02 — 4.56).

86 phicu Gié tri | Gid trj
Tiéu chi TN ke | 16m
qu P,’O binh h; h;
16 |trong nhat | nhat
1.Tiép can thong tin cua truong dé dang 1106 | O 4.04 1 5
1.Truong c6 nhiéu hinh thic thong tin 1106 | O 4.02 1 )
1. Trudng huéng dan thi tuc rd rang 1106 | O 4.30 1 )
1.Thu tyc cta truong dé thuc hién 1106 0 417 1 5
1.Truong cé vi tri giao thong thuan loi 1106 | O 4.05 1 )
1. Trudng thu phi dung quy dinh 1106 | O 4.15 1 5
1.'l:ru:0ng mien gidm hoc phi cho HS kho 1106 | 0 456 1 5
khan
TRUNG BINH 4.18
Dar‘lh gia chung ve tiép can dich vu cua 1106 | © 410 9 5
truong

Bang 3. Tong hop két qua danh gid vé tiép cdn dich vu gido duc cong

Trong 7 tiéu chi thanh phin & ndi dung tiép can dich vu, ngudi dan hai long
nhat 1a viéc Truong c6 mién giam hoc phi cho hoc sinh ¢6 hoan canh khé khan (dat
4.56); tiép dén 1a viéc hwéng dan ré rang cdc cdc thi tuc khi hoc sinh nhdp hoc,



chuyén cdp, ra truong (dat 4.30). Van dé truwong c6 nhiéu hinh thirc thong tin vé hoat
déng c6 mirc hai 1ong 4.02, thip hon so véi cac tiéu chi con lai trong thang do.
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Hinh 6. Biéu do ddanh gid vé tiép cin dich vu gido duc céng

Bén canh viéc xem xét két qua dat dugc ¢ tung ti€u chi vé tiép can dich vu,
nghién ciru cling tién hanh so sanh két qua danh gia ¢ timg cap hoc cu thé. Két qua
phan tich phuong sai ANOVA moét yéu t6 khang dinh: C6 su khac biét c6 y nghia
thdng ké trong danh gia ctia ngudi dan vé tiép can dich vu néi chung giita cac cp hoc
(ngoai trir giira hai cAp mam non va tiéu hoc) véi mirc ¥ nghia 0.05 (d6 tin cay 95%).

Diém d4nh gia trung binh ciia ngudi dan d6i voi cac tiéu chi cua tiép can dich vu
giita cac cap hoc cu thé nhu sau:

Cép hoc
Vam {11:: THCS |THPT
Piém trung binh
1.Tiép can thong tin ciia trudng dé dang 4.24 4.24 391 | 3.78
1.Trudng c6 nhiéu hinh thirc thong tin 411 4.14 4,00 | 3.82
1. Trudng huéng dan thi tuc rd rang 4.42 4.45 438 | 3.97
1.Thu tyc cta trudng dé thuc hién 4.37 441 412 | 3.78
1.Truong c6 vi tri giao thong thuén loi 4.23 4.29 3.88 | 3.81
1. Trudng thu phi dung quy dinh 4.38 4.44 4.07 | 3.73
1.Trudng mién gidm hoc phi cho HS kho khin 451 4.57 463 | 454
TRUNG BINH 432 | 436 | 414 | 3.92
Danh gia chung vé tiép can dich vy cua truong 431 | 431 | 398 | 3.82

Badng 4. Thong ké két qua ddnh gid vé tiép can dich vu & tirng cdp hoc



Két qua théng ké cho thiy: Ngudi dan c¢6 con em dang hoc tiéu hoc va mam
non danh gia cao cac ndi dung lién quan dén tiép can dich vu ¢ cac truong; diém trung
binh 14n luot dat: 4.36 va 4.32 — trén murc “hai long” trong thang danh gia. Tiép theo 1a
cAp hoc THCS (dat 4.14), ciing dat dugc murc hai 10ng. Thap nhét 1a cap THPT, dat

3.92.
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Hinh 7. Biéu dé danh gia vé tiép can dich vu gido duc céng & ting cdp hoc

Nhin chung, nguoi dan hai 1ong vai viée tiép can dich vu tai cac co so giao duc.
Tuy nhién & mot so tiéu chi, ty 1& chua hai 1ong & mirc Ivu ¥ nhu: 25% ngudi dan chua
hai long vi tri cua trudong hoc; 23,9% ngudi dan chua hai long ¢ hinh thuce thong bao
thong tin cta nha truong; 22% ngudi dan chua hai 10ng & tiéu chi tiép can thong tin;
21% nguoi dan chua hai long dbi voi viée thu hoc phi va cac khoan phi khac. Qua y
kién phan anh cta nguoi dan, nguyén nhan chua hai long 1a do vi tri cta trudng khong
thuan loi vé giao thong (c6 trudng nam trong hém sau, dudng vao trudng nho, thuong
bi ket xe luc tan hoc); cAc thong tin cla trudng chua dugc thong bao bang nhiéu hinh
thirc; mot s6 khoan thu khong ré muc dich str dung.
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Hinh 8: Biéu do ddnh gid vé tiép cdn dich vu gido duc cong theo ti 1é phan tram
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bé giap cho vi¢e tiép can dich vu duoc thuan tién, dé dang, nguoi dan chi yéu
mong muén mé rong dudng vao trudng, thu cac khoan phi theo quy dinh va thong bao
cac thong tin cua truong bang nhiéu hinh thirc.

b) Vé co sé vat chat, trang thiét bi day hoc

Co s& vat chat, trang thiét bi day hoc trong khao sat bao gém phong hoc, san
choi, san tap thé duc, khu vé sinh; céc trang thiét bi day hoc va céc trang thiét bi can
thiét cho cac phong chiic ning.

Két qua danh gia cua ngudi din vé co s¢ vat chit & cac trudng duoc trinh bay
trong bang sau.

S6 phiéu Gia | Gia

Tiéu chi 8o || ahs | 16m

Hop I¢ trong nhat | nhét
2.Phong hoc thong thoang, du sang 1106 | 0 | 4.27 1 5
2.Truong c6 du phong hoc 1106 | 0 | 4.24 1 5
2.Phong chirc nang c6 thiét bi phuc vy thiét yéu | 1106 | 0 | 3.65 | 1 5
2.Trudong cd phong may vi tinh 1106 0 3.79 1 5
2.Trudng c6 két ndi Internet 1106 0 3.95 1 5
2.Trudng c6 diy du trang thiét bi day hoc 1106 | 0 | 413 | 1 5
2. Trudng cé san choi, tap thé duc, bong mat 1106 0 3.91 1 5
2.Khu vé sinh hop 1y, an toan, sach s€ 1106 0 3.66 1 5

TRUNG BINH 3.95

6.Danh gia chung vé co so vat chat cua truong | 1106 | 0 | 380 | 2 5

Bang 5. Thong ké két qua danh gia vé co sé vit chat

Nhin chung, tinh trang co s& vat chat, trang thiét bi ctia cac truong trén dia ban
tinh hién nay ciing gan dat duoc sy hai 10ng cua nguoi dan (diém trung binh: 3.95, kha
tuong duwong véi diém danh gia cho bién chung cua ca thang do 1a 3.80).

Trong tat ca 8 tiéu chi vé co s& vat chit, ¢6 3 tiéu chi nhan duoc sy hai long cua
ngudi dan; d6 14 phong hoc thong thodng, dit dnh sdng, so lwong phong hoc di cho
cac l6p hoc va co ddy du trang thiét bi phuc vu viéc day hoc (dat tor 4.13 — 4.27). béi
vO1 cac ti€u chi con lai nhu: két noi mang Internet, san choi, sdan tap thé duc, bong
mat, phong mdy vi tinh phuc vu day hoc tin hoc, khu viee vé sinh va trang thiét bi & cdc
phong chitc ndng, ngudi dan chi danh gia & mirc binh thudng (tir 3.65 - 3.95 diém).
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Hinh 9. Biéu dé ddanh gid vé co sé vt chat gido duc cong

Pénh gia cia ngudi dan vé co sé vat chat ciing duoc xem xét, doi chiéu & ting
cap hoc va duoc tién hanh phén tich phuong sai ANOVA mot yéu t6 dé tim kiém sy
khac biét. Két qua cho thdy: CO su khac biét c6 ¥ nghia théng ké trong danh gia cua
ngudi dan vé co s¢ vat chat néi chung giita cac cip hoc v4i muc ¥ nghia 0.05 (d6 tin
cay 95%).

Thong ké vé diém danh gia trung binh ctia ngudi dan dbi véi cac tiéu chi cta co
sO vat chat gitra cac cap hoc nhu sau.

Cép hoc
Tiéu chi Méim non | Tiéu hoc | THCS | THPT
Diém trung binh
2.Phong hoc thong thoang, du sdng 4.50 4.33 4.20 4.04
2.Truong co6 du phong hoc 4.43 4.37 4.34 3.82
2.Phong chirc ning c6 thiét bi phuc vu thiét yéu 4.08 3.84 3.63 3.03
2.Trudng c6 phong may vi tinh 4.12 3.53 4.14 3.37
2. Truong c6 két ndi Internet 4.27 3.82 4.18 3.55
2. Truong c6 dy du trang thiét bi day hoc 4.40 4.16 431 3.68
2.Trudng c6 san choi, tap thé duc, bong mat 4.27 4.19 3.95 3.24
2.Khu vé sinh hop 1y, an toan, sach sé 4.18 3.92 3.44 3.11
TRUNG BINH 4.28 4.02 4.02 3.48
6.Danh gia chung vé co sd vt chat cia trudng 4.23 3.93 3.75 3.30

Bdng 6. Thong ké két qua ddanh gid vé co s vt chdt, trang thiét bi day hoc & tirng cdp
hoc
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Két qua théng ké cho théiy: Néu nhu & ndi dung vé tiép can dich vu, dan dau sy
hai long ciia nguoi dan 1a & cac trudng tiéu hoc thi dén co sé vat chat, nhan duge su
hai 10ng nhit cua ngudi dan 13 cac trudng mam non (diém trung binh: 4.28). Céc
truong tiéu hoc va THCS cling nhan dugc sy hai long cuia nguoi dan voi diém trung
binh 4.02. Riéng ddi véi cac trudng THPT, van dé co s& vat chat duge ngudi dan danh
gia & muc “binh thuong”.

THPT

THCS

2.0

Biégm trung binh - =0
Hinh 10. Biéu do danh gia vé co so vdt chat gidao duc cong o tung cdp hoc

Cac két qua danh gia ciia nguoi dan vé co so vat chat duoc xem xét & goc do
diém trung binh ciing kha twong dong khi xem xét theo ti 18 phan trim. Theo d6, cac
tiéu chi vé phong hoc théng thodng, dii dnh sang; sé lwong phong hoc VA trang thiét bi
phuc vu viéc day hoc 1a nhiing tiéu chi duoc nhiéu nguoi dan danh gia cao (ti 1¢ nguoi
dan hai 1ong trén 78%). Tuy nhién, khi danh gia chung cho thang do vé co sé vat chat
thi ti 1é nguoi dan hai long chi dat duge 67%. Diéu dang luu y 14 c6 trén 40% ngudi
dan chua that sy hai long d6i voi 02 tiéu chi vé khu viee vé sinh va thiét bi cic phong
chire nang. Nguyén nhan chua hai long 13 do nha vé sinh khong an toan, sach sé&; thiéu
trang thiét bi phuc vu day hoc; mot ) trang thiét bi (ban ghé, may chiéu, may vi tinh)
xubng cap, hu hong nhung chua dugc sitra chira, thay thé.

100% ac 9o
- 83.9%
80% [ Frge
gy
65.6% _ 70.3% 67.0%
59.3% 55.5%
60% 0
40. 7% 41.2%
40% A ST S 33:0%
- 21.8% %\
200, 141% 16.1% %
B
B \
0% B3
=2} f=a] L] L= - - - L= —n (=0 (=2 f=a = =2} f=a] L] L= Lo p ]
— i fod fod = f = = = = = = = — i fod fod =
m m | m v | v B | B B | B B | B v | @ @ | m v | @ m
= T = - = I = I = T = I = I = - = -
—r " = - L= = (=2l - "
f = fo = - = = = f fo
W =] =] =] (=) =] f=1 =] "
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o = e = i x = = =
2 Phéng 2. Trrorng| 2. Phong 2. Trudng(2 Trwdrng|2 Trrdrng| 2. Tredrng| 2 Khu w&| 6. Blanh
hoc ca da chire |co phongled két nol cd day | cd san [sinh hop gia
théng phong |nang cd | may vi | Internet | dd trang |choi, tap| Iy, an  |chung va
thoang hoc thigt bi tinh thiét bi | thé duc, toan, [co sd vat
dd sang phuc vu day hoc |bong mat| sach sé& |(chatcda
thiét yéu trurong

Hinh 11. Biéu dé ddnh gid vé co sé vit chat §i&o duc céng theo ti 1¢ phan tram
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V& Co 56 vdt chat, trang thiét bi day hoc, nguoi dan mong mubn nha truong xay
dung du cac phong chirc nang nhu phong y té, thu vién, phong bao vé; bd sung trang
thiét bi day hoc (ban ghé, may vi tinh, hoa chat thuc hanh, thi nghiém, sach tham khao,
may chiéu, do choi); sira chita, xdy dung thém nha vé sinh; tréng thém cay xanh bong
mat.

c) Vé méi truong gido duc

Moi trudng gido duc dugc khao sat bao gdm cac tiéu chi: cong bang, minh
bach, cong khai, hop tac, két ndi, tham gia va an toan. Méi truong gido duc cong trén
dia ban tinh S6c Tring dat dugc su hai 1ong cta ngudi dan voi diém trung binh 4.13
(cling tuong duong voi diém cua bién chung 13 4.08). C6 d&én 7/8 ndi dung thanh phan
trong moi truong gido duc nhan dugc sy hai 1ong ctia ngudi dan (dat trén 4.00 diém).

S6 phiéu Gia | Gia
Tieu chi Hople | BO i | abs | 1
T 7| trong nhat | nhét
3.Truong dbi xir cong bang voi HS 1106 | 0 | 4.12 1 5
3. Truong co6 thuc hién cong khai theo quy dinh 1106 0 4.03 1 5
3.Noi dung cong khai dugc niém yét hop 1y 1106 0 3.97 1 5
3.Phdi hop tot véi gia dinh HS 1106 | 0 | 4.14 1 5
3.GV, NV c6 thai do giao tiép tot 1106 | 0 | 4.33 1 5
3. Phéi hop t6t voi cac td chirc x3 hoi, doan thé 1106 | 0 | 4.13 1 5
3. Khuyén khich HS tham gia vao cac hoat dong GD 1106 0 4.15 1 5
3.Mai truong gido duc an toan 1106 0 4.14 1 5
TRUNG BINH 4.13
6.Danh gia chung vé mai truong gido duc 1106 | 0 | 4.08 2 5

Bdng 7. Tong hop két qua danh gid vé méi truong gido duc cong

Trong céc tiéu chi ciia thang do nay, nhan duoc sy hai 1ong nhiéu nhat cua
nguoi dan 1a thai do lich s, ton trong, hop tdac cua gido vién, nhdan vién cua truong
(dat 4.33 diém); tiép dén 1an luot 14 6 ndi dung vé: su khuyén khich hoc sinh tham gia
cdc hoat dong gido duc, sw an toan cia méi truong gido duc, s phoi hop giita nha
trieong voi gia dinh hoc sinh, sw phdi hop véi cdc t6 chive, doan thé, cong dong, doi xir
cong bcing voi hoc sinh va viéc thuc hién cong khai theo quy dinh (dat tir 4.15 - 4.03).
Riéng ndi dung vé niém yét cic céng khai dugc ngudi dan danh gia & muc binh
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thuong (3.97). Mic du ciing xap xi dat dugce sy hai long nhung ddy van 14 nodi dung

can dugc quan tam cai tién dé dat dugc sy danh gia cao hon & nguoi dan.

5.0 -

f"'?d__"‘

3974
a0 257 CE4 12 ,

Hinh 12. Biéu dé ddnh gid vé méi truong gido duc cong

Piém danh gia ciia ngudi dan vé moi truong gido duc tiép tuc dugc so sanh, d6i
chiéu ¢ timg cip hoc. Két qua ANOVA cho thiy: C6 su khac biét c6 ¥ nghia thong ké

trong danh gia ciia nguoi dan vé moi truong gido duc nodi chung giira cac cap hoc
(ngoai trir giita cAp Mam non va tiéu hoc) voi muc ¥ nghia 0.05 (d6 tin cay 95%).

Thong ké vé diém danh gia trung binh ctia ngudi dan doi vai cac tiéu chi cia moi

truong gido duc gitra cac cap hoc nhu sau.

Tiéu chi

Cap hoc

Mam non

Tiéu hoc | THCS | THPT

Diém trung binh

3.Trudng doi xir cong bang véi HS 4.49 443  3.90 3.65
3.Trudng co6 thuc hién cong khai theo quy dinh 4.26 417 389  3.78
3.N6i dung cong khai dwoc niém yét hop 1y 4.11 410 3.85  3.82
3.Phdi hop tot voi gia dinh HS 4.37 432 4.06 381
3.GV, NV c6 thai d¢ giao tiép t6t 4.60 449 419  4.03
3. Phéi hop tbt véi cac to chire x4 hoi, doan thé 4.29 421 407 394
3 Khuyén khich HS tham gia vdo cac hoat 4.22 4200 4.22 3.98
dong GD

3.Méi truong gido duc an toan 4.49 438 3.91 3.81
TRUNG BINH ‘ 4.36 429 4.01 3.85
6.banh gia chung v€ moi truong gido duc 4.35 4,25  3.92 3,78

Bdng 8. Thong ké két qua déanh gid vé méi truong gido duc & tirng cdp hoc
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Dan dau su hai long vin 12 moi trudng gido duc & cap hoc mam non voi diém
s6 kha cao: 4.36; tiép dénla cép tiéu hoc: 4.29. Mac du da dat duoc muc hai long trong
thang danh gia, nhung cac truong THCS van phai ¢6 su quan tdm duy tri va cai tién
hon nita so voi cAp mam non va tiéu hoc khi diém danh gia chi x4p xi 4.00 va c6 su
chénh 1éch nhiéu so v&i bién danh gia chung (1éch 0.09 diém). THPT van 1a cdp hoc
can phai cai tién nhiéu hon khi chi dugc danh gid & mirc “binh thudong” (diém sb 3.85).

THPT

THCS

Tidu h ac

MAam non

3.0
5.0

Piém trung binh

Hinh 13. Biéu do danh gid vé méi truong gido duc cong ¢ tirng cap hoc

Nhin chung, nguoi dan hai long véi moi truong trudng gido duc cong lap.
Théng ké ti 1& phan trim vé mrc d6 hai long/chua hai 10ng cta ngudi dan & timg tiéu
chi cho thay: ti 1& ngudi dan hai 1ong & téng thé thang do vé méi truong gido duc dat
kha cao: 84%. C6 dén 5/8 tiéu chi ¢ thang do nay nhan dugc sy hai 1ong cua trén 80%
nguoi dan. Céc tiéu chi con lai cling nhan dugc sy hai long cta trén 70% ngudi dan.
S6 it nguoi dan chua hai 1ong 13 do gi4o vién, nhan vién chua lich su, chua dbi xir
cong bang véi hoc sinh; mot s6 ndi dung cong khai & truong chua duoc cong khai theo

quy dinh.
1o0% 36 3%
81.1% - o 82 4% 83.8% o 84.1%
T74%  757%  752% = B0.0%
30% -
60%
40%
72 5% 24 3% 24 8%
0% E 18.9% W .5 2o 17.6% | 16.2% 200% || 1599
“‘ |
B
0% N H N
—n " =] [= ] fm (=] —n " L] f=) fom gl ) ] = —n o (=) L] oy
- o — = i~ = = — = [y ot = = = = = = =
2 S5 |2 =5 |2 &5 |2 S5 |=2 &5 |2 &S |2 5|2 5|2 o5
m ® |® @B |® ® |® ®|®B B |® ®|® ® | ®B O®|®m @
£ T©r|<E® | TT| <= T|= T | T|E= T |E T |E= T
L= ] () m L= ] () m (=] f=al L p]
= = fot = = fot = f —
(=] (=] fl=] (=] (=] fl=] f=] w0 (L=
= i - = i - £ i =
= i i = i i & i i
3 Trueeng[3. Trudng| 3.N&i | 3.Phdi [3.GV, NV| 3. Phéi |3 Khuyén| 3.Méi | 6BDanh
déi x¥ | co thuc dung hop tot o thai d| hop tot |khich H3| tredrng gia chung
£ong  hién cdngedng khaj vdigia |giao tiép woi cac totham gia | gido duc | vé mdi
bang v&i|khai theo| dwoc | dinh HS 1ot chirc ®x3 | vao cac | an todn | trurdng
HS guy dinh |niém yét hai, dpz‘ln hoat gigo duc
hop Iy thé ddng GD

Hinh 14. Biéu do ddnh gid vé méi truong gido duc cong theo ti 1é phan tram
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V& méi truong gido duc, ngudi dan mong mudn nha truong niém yét cong khai
cac van dé vé chat luong gido duc, thu chi tai chinh; gido vién, nhan vién nha trudng
d6i xir cong bang vé6i hoc sinh, co thai do lich sy, tén trong, hop tac trong giao tiép véi
hoc sinh va phy huynh hoc sinh.

d) V& hoat dong gido duc

Céc tiéu chi khao sat hoat dong gido duc tai cac co s¢ giao duc cong lap trén dia
ban tinh Soc Tring bao gdm: Ngi dung, chwong trinh, phirong phdp gido duc; ddi ngii
gido vién, nhdn vién nha truong; cach té chirc, qudn Iy cdc hoat dong gido duc; cong
tic kiém tra, danh gid. Danh gia cia ngudi dan vé hoat dong gido duc cong trén dia
ban tinh Séc Tring dat két qua rat kha quan. Piém trung binh do duogc 12 4.19 va
khong c6 nhiéu chénh 1éch so véi bién danh gia chung (4.13). Bén canh d6, 100% cac
ndi dung thanh phén cua hoat dong gido duc déu nhan duoc sy hai long cua nguoi dan
(4.01-4.34).

S6 phiéu Gia | Gia
Trung | tri tri

Tieu chi <| B | binh | nho | lén

Hop e trong nhat | nhat
4.No6i1 dung chuong trinh dung quy dinh 1106 0 4.34 1 5
4.Noi dung kién thire dugc giang day chinh xac 1106 0 4.26 1 5
4. Truong co to chic cac hoat dong ngoai khoa 1106 0 4.09 1 5
4.Phuong phap gido duc phu hop 1106 0 4.01 1 5
4.GV, NV c6 pham chat dao duc tot 1106 | 0 | 434 | 1 5
4.GV, NV c6 kién thire, k¥ ning 1106 | O 4.28 1 5

4.Hoat dong gidao duc duoc to chuc khoa hoc, 1106 0 401 1 5

hi¢u qua
4.Kiém tra, danh gia cong bang, khach quan 1106 | O 4.17 1 5
TRUNG BINH 4.19

6.Danh gia chung vé hoat dong gido duc cua

\ 1106 0 4.13 2 3)
Truong

Bdng 9. Tong hop két qua danh gid vé hoat déng gido duc cong
Din dau sy hai 1ong ciia nguoi dan trong cac ndi dung duoc khao sat vé hoat
dong gido duc 1a hai yéu td: Néi dung, chwong trinh giang day va pham chdt, dao dirc
ciia doi ngii GV, NV (dat 4.34 diém). Tiép dén 1a hai yéu t6: Kién thirc, kj nang cia
déi ngii GV va viéc GV giang day chinh xdc ndi dung kién thire (dat 4.26 — 4.28). Hoat
dong kiém tra va ddnh gid cua cac truong nhan duoc su hai long ctua ngudi dan & mic:
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4.17, xép thet 5. Vi tri thtt 6 thudc vé nodi dung T 6 chire cdc hoat dong ngoai khoa:
4.09. Hai yéu t6 cudi cung trong thang do nay 1a Phurong phdp gido duc va Hoat dong
gido dyc nhan mirc diém hai 1ong thip nhit (4.01).

Hinh 15. Biéu dé ddanh Qia vé hoat dong gido duc cong

Két qua ANOVA cho thiy: c6 su khac biét c6 y nghia thong ké trong danh gia
ctia ngudi dan vé hoat dong gido duc néi chung giira cac cap hoc (ngoai trir giita cip
Mam non va Tiéu hoc) v6i mirc ¥ nghia 0.05 (dd tin cdy 95%).

Tiéu chi | Cép hoc
Mam - Ticu e | ThpT
non hoc
Piém trung binh
4.Noi dung chuong trinh dung quy dinh 4.46 4.49 433 | 4.09
igjol dung kién thtrc dugc giang day chinh 447 445 417 | 3.95
ih"glgmng cO to chirc cac hoat dong ngoai 414 410 4126 | 388
4.Phuong phéap giao duc phu hop 4.38 4.25 3.85 | 3.58
4.GV, NV c6 pham chat dao durc tot 4.61 4.49 415 | 4.10
4.GV, NV c6 kién thirc, k¥ ning 453 437 | 4.16 | 4.06

4.Hoa_1&dongq giao duc dugc t6 chuc khoa 433 4.5 395 | 352
hoc, hi¢u qua

4 Kiém tra, danh gia cong bang, khach quan 4.37 439 | 4.05 | 3.85
TRUNG BINH 441 4.35 412 | 3.88
6.D{1nh gia chung vé hoat dong gido duc cua 439 432 401 | 380
Truong

Bdng 10. Thong ké két qud ddanh gid vé hoat dong gido duc ¢ ting cap hoc
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MaAm non, tiéu hoc va THCS van 1a ba cép hoc nhan dugc sy hai long ctia nguoi
dan vé hoat dong gido duc (diém trung binh dat trén 4.00). Trong do, cép mam non
tiép tuc gilr dugc vi tri dau tién v6i diém s hai long cao vuot troi: 4.41. Tuy cung dat
duoc su hai 10ng cua nguoi dan nhung rd rang diém sé & bac THCS khong that su cao
so véi mam non va tiéu hoc (4.12). Riéng cac trudng THPT, hoat dong gido duc van
chua nhan dugc sy hai long cua nguoi dan khi diém trung binh dat dugc chi & muc

binh thuong (3.88).

THPT

THCS

Tiéu hoc

MAm non

3.0

4.0

Piém trung binh 5.0

Hinh 16. Biéu dé ddanh gid vé hoat dong gido duc ¢ ting cdp

Mic du mirc d6 hai long chung ctia ngudi dan vé hoat dong gido duc 1a 4.19.
Tuy nhién, qua thong ké ti 1¢ phan tram hai 1ong/ chwa hai long & timng tiéu chi, c6 03
tiéu chi can phai duoc quan tam 1a: cdch t6 chirc hoat dong gido duc, phwong phap

gido duc va viéc té chite cdc hoat ddng ngoai khéa. CO trén 20% nguoi dan phan hoi
la chua that sy hai long ¢ 03 tiéu chi nay. Qua phan anh cua nguoi dan, nguyén nhan
chinh 13 do phuong phap day hoc ciia gido vién chua phu hop véi timg d6i twong hoc
sinh; nha truong chua td chirc nhiéu hoat dong ngoai khoa nhu van nghe, thé thao cho

hoc sinh tham gia.

100% 89.4%  ag 39 88.3% ©85% 87 3%
- 79.0% 82.8%
80% 75.1% T4.6% —
B0%
4D%
21 0% W 24.9% 25 4% 1720
20% {pa% @ 3% E 19.7% | 11.5% ' 12.7%
o N 5
= - [y ] fmp] T fanp] [ ] = - o [l [ ] L)} - N " [y ] f )]
| { = = = | = = | { = j = | - { | = = =
2 = |8 =2 |2 =2 |« 2|8 = 2 »©.|=.e ©|8 2= 8 B
s w®| ®m wm | wm wm| ®m ®|® ® | ®w ®m | wm ®™|wm w®|w®m =
i T — T — T = T e T — T s T = T — T
Ly ] L3 ] [ L3 ] {0 f=al i o L3 ]
- — = { - = = | - - —
=) (=] =] =) ] L) L] L] L]
i L i - i i i i - L
i e e e e e e e e

4 _MGi 4.NGi 4. Trréngd. Phrong 4.GY, NV|4.6GV, NV| 4. Hoat 4.Kiém | 6.Banh
dung |dung kién| c616 |phap gido c6 pham | cd kien d6ng gido| tra, danh |gia chung
chwong thirc chirc cac| duc phi | chat dao | thire, k¥ [duc dwoc| gia cong | vE hoat
bang, |@&ng gido

trinh dung| dwoc  hoat ddng hop dirc tht nang | td chirc
khoa hoc,| khach | duc cda

quy dinh |giang day| ngoai
chinh xac| khoa higu gqua | gquan Trudng

Hinh 17. Biéu dé ddnh gid vé hoat déng gido duc cong theo ti 1¢é phan tram
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V& hoat dong gido duc, ngudi dan mong mudn nha truong thuong xuyén to
chtrc cac hoat dong ngoai khoa, van nghé, thé thao dé hoc sinh tham gia; td chirc kiém
tra, danh gia hoc sinh mét cach khach quan, cong bang, cong khai.

e) Vé két qua gido duc

Két qua gido duc bao gdm két qua hoc tap, két qua rén luyén va cac k¥ ning
duoc rén luyén, da dat dugc su hai long cua nguoi dan (dat 4.18). 100% cac ndi dung
thanh phan cta két qua gido duc déu nhan dugc sy hai long cia ngudi dan (4.09 —
4.26).

S6 phiéu Gia | Gia
L . ] Trung tri tri
Tiéu chi Hop | BO | pinh™ | nho | nho
¢ | trong nhit | nhét
5.HS tién bo vé kién thirc, k§ nang 1106 | 0 4.09 1 5
5.HS tién b vé pham chat, dao dirc 1106 | 0O 4.26 1 5
5.Két qua hoc tap phan anh ding nang lyc HS 1106 | O 4.18 1 5
5 .qut qua pham chat phan anh dung sy rén luyén 1106 | 0 424 1 5
cua HS
5.HS duoc rén luyén ki ning séng phi hop 1106 0 4.13 1 5)
TRUNG BINH 4.18

6.Danh gia chung vé két qua gido duc ciia Truong | 1106 | 0 4.15 2 5

Bang 11. Tong hop két qua danh gid vé két qua gido duc cong
Két qua khao sat cho thdy ngudi dan hai long nhét vé sy tién bd vé pham chat,
dao duic ctia hoc sinh (4.26) va két qua danh gia pham chat dao duc cua hoc sinh (diém
hai long dat 4.24). Muc d¢ hai long vé su tién bo vé kién thirc va k¥ nang cua hoc sinh
thap hon céc tiéu chi khac nhung cling dat muc 4.09.
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mr'f;ﬁgm’ KT ndng hoc tap  S.Betaqua
sdng phi phan anh pha}m qhat H=tien
hop dang nang phan anh bg ve
) IwFe HS dung sw pham chat,
) rén luyén dao dirc

cua HS

Hinh 18. Biéu dé ddnh gid vé két qua gido duc cong
20



Tuong ty nhu 4 thang do ndi trén, phan danh gia vé Két qud gido duc ciing
duoc so sanh, doi chiéu gifra cac cép hoc. Két qua ANOVA cho théy: C6 su khac biét
c6 ¥ nghia théng ké trong danh gia cua ngudi dan vé két qua gido duc néi chung giira
cac cap hoc (ngoai trir gitta cAp THCS va THPT) véi mic ¥ nghia 0.05 (do tin cay
95%).

Két qua thdng ké mé ta & timg cip hoc trong mau khéo sat cho thay khong cé
nhiéu thay d6i khi thtr tu tir cao xudng thap theo diém danh gia cua nguoi dan 1an luot
van 1a mam non (4.40), tiéu hoc (4.28), THCS (4.10) va THPT (3.94).

Cap hoc
Tiéu chi Mam [ Tiu | pyes | rypr
non hoc
Piém trung binh
5.HS tién b vé kién thuc, k§ ning 433 | 433 395 | 3.74
5.HS tién bd vé pham chat, dao duc 445 | 434 415 | 4.10
5H.SKét qua hoc tap phan anh ding nang luc 441 426 407 3.98

5.Két qua pham chét phan anh dung sy rén

luyén cua HS 4.44 4.29 4.10 4.14

5.HS dugc rén luyén ki nang song phi hop 4.40 4.17 4.23 3.74

TRUNG BINH 4.40 4.28 4.10 3.94

6.Panh gid chung vé két qua gido duc cia

\ 4.39 4.25 4.05 3.92
Trudong

Badng 12. Thong ké két qud ddanh gid vé két qua gido duc & tirmg cdp hoc

Nhu vy, chi ¢6 3 cdp hoc Mam non, Tiéu hoc va THCS nhén duoc sy hai long
ctia nguoi dan vé két qua gido duc khi dat diém danh gia trén 4.00. Mirc d6 hai long
clia ngudi dan vé két qua gido duc & cac Truong THPT chua cao, duge ghi nhan dugc
dat mac “binh thuong” (3.94).

THCS

Tiéu hoc

MAm non

3.0

Piém trung binh ' 5.0
Hinh 19. Biéu dé danh gid vé két qud gido duc ¢ timg cdp hoc
21



Néu nhu théng ké theo diém sb trung binh cho ta két qua kha quan véi 100%
tiéu chi déu dat duoc su hai 1ong cta ngudi dan (trén 4.0) thi ti 1& phan traim giup ta
nhan ra fiéu chi vé rén ki ndng song cho HS can phai dugc quan tim thém. Co trén
20% ngudi dan chwa that sy hai 1ong véi tiéu chi nay. Nguyén nhan chu yéu 1a do nha
truong it to chire cac hoat dong ngoai khoa, gido duc k¥ ning sng cho hoc sinh tham
gia.

100%
88.1% a4 69 B}E% 88.2%
80.8% 792%
a0% ] —
G0%
40%
19.2% 20.8%
20% : : 15.5% 0% :
11.9% N 0% 11 8%
. \ \ \ \
Khong Ha |Khéng Ha |Khéng Ha |Khéng Hai |Khéng Hai |Khong Hai
hailong léng |haildng long |hailéng long hailéng léng hailkdng léng |hailéng léng
5 HS tién bo v&|5 HS tién bd vé&| 5. KEt qua hoc |5 Két qua phdm 5 HS duoc rén|  6.Dénh gid
kién thire, ki |pham chat, dao| tip phan anh | chat phan anh | luyén ki ndng | chung vé két
nang dirc ding nang lwec | ding s rén | =6ng phd hop | gua gido duc
luyén cia HS cua Trwrdng

Hinh 20. Biéu do ddanh gid vé két qua gido duc céng theo ti Ié phan tram

Vé két qua gido duc tai cac co sé gido duc cong lap, nguoi dan mong mudn nha
truong thuong xuyén to chirc cac hoat dong ngoai khoa nham rén luyén k¥ ning song
cho hoc sinh.

I11. Két luan va khuyén nghi
1. Kétluan

Cudc diéu tra xa hoi hoc sy hai 1ong cua ngudi dan tiép can viée danh gia dich
vu gido duc cong lap tir mot goc nhin méi - gbe nhin vé chét luong dich vu voi ddi
tuong thu hudng 1a nguoi dan trén dia ban tinh S6¢ Trang. Nghién ctu xac dinh 05
thanh phan chinh lién quan dén dich vu gido duc cong lap 1a: Tiép cdn dich vu, Co so
vt chat, Méi truong gido duc, Hoat dong gido duc va Két qud gido duc. Dé tién hanh
khao sat su hai long clia ngudi dan ddi voi 05 thanh phan cua dich vu gido duc cong
lap, mot bang hoi véi 42 bién duoc xdy dung va trién khai thir nghiém vao thang 7
nam 2016. Nghién ciru chinh thitc dugc tién hanh tir thang 9 nam 2016 dén thang 11
nam 2016 tai cac truong tu mam non, tiéu hoc, THCS, THPT trén dia ban tinh véi
1106 mau khéo sat.
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Qua qua trinh thu thép, phan tich dir li¢u, S& Gido duc va Pao tao rut ra két luan
nhu sau:

- Céc yéu t6 anh hudng dén sy hai long cia ngudi dan vé dich vu gido duc bao
gf)m: Viéec tl'é;D cdn dich vu; co sé vit chat, trang thiét bi day hoc; moi truong gidao
duc;, hoat dong gido duc va két qua gido duc.

- Phan 16n nguoi dan dugc khao sat (84,7%) hai long vé dich vu gido duc cong
1ap. Trong 05 thanh phan cta dich vu gido duc cong 1ap, c6 04 thanh phan co ty 18
ngudi dan hai 1ong cao (trén 84%) bao gém: Két qua gido duc, hoat dong gido duc,
tié'p can dich vu va maoi truong gido duc.

- Co s6 vit chdt, trang thiét bi day hoc 1a ndi dung co ty 1€ nguoi dan khong hai
1ong nhiéu nhat (33%).

- Trong 36 tiéu chi cia cac thang do thanh phan (khong ké 06 tiéu chi cta thang
Pdnh gid chung), cac tiéu chi duoc nguoi dan hai long nhiéu 1a tiéu chi truong cé
mién gidm hoc phi; pham chdt dao dirc ciia gi4o vién, nhan vién; néi dung chwong
trinh gido duc, théi do giao tiép ciia gido vién, nhan vién, ko so, thi tuc & cdc truong
(mirc do hai 10ng tir 4.34 dén 4.56). Cac tiéu chi c6 muc d6 hai long thap nhat 1a trang
thiét bi day hoc, trang thiét bi ciia cdc phong chire ndng, khu viee vé sinh cia truong,
phong may vi tinh, sdn choi, san tdp thé duc, c6 bong mat va két néi Internet (mic do
hai long tir 3.65 dén 3.95).

- Mtrc d¢ hai long ctia ngudi dan vé dich vu gido duc & cac cép hoc ¢6 su khac
biét. MAm non, tiéu hoc 14 hai cép hoc nhan dugc sy hai long khé cao cia nguoi dan ¢
ca 05 thanh phan cta dich vu gidgo duc. THCS ciing dat duoc su hai long cua ngudi
dan, tuy nhién diém danh gia con chua duoc cao va 6n dinh. THPT 1a cip hoc duy nhat
chua dat dén su hai long ciia nguoi dan & ca 05 thanh phan dich vu gido duc. O timg
ndi dung khao sat, mirc d6 hai 1ong ctia ngudi dan & cap mam non, tiéu hoc, THCS cao
hon cép THPT.

- Vé viée tiép can dich vy, nhin chung, ngudi dan hai long véi viée tiép can dich
vu tai cac co s gido duc cong 1ap (diém trung binh mirc do hai long 4.18). Tuy nhién
& mot sd tiéu chi, ty 1€ chua hai long & muc khé cao nhu: Vi tri cua truong hoc thuan
tién vé giao théng (25%); cdc thong tin ciia trieong dwoce thong bao bang nhiéu hinh
thire (23,9%).

- V& co s& vat chit, trang thiét bi day hoc, nguoi dan chua thuc su hai long
(diém trung binh murc d6 hai 1ong 3.95). Khi danh gia chung cho thang do vé co so vt
chat thi ti 1é ngudi dan hai 1ong chi dat duge 67% (33% ngudi dan chua hai long). Piac
biét c6 trén 40% ngudi dan chua that sy hai 1ong di véi 02 tiéu chi vé khu viee vé sinh
dirge bo tri hop Iy, an toan, sach sé va cdc phong chirc ning c6 day di thiét bi.

- V& moi truong gido duc, mdi trudng gido duc cong lap trén dia ban tinh Soc
Trang dat duoc sy hai long ciia ngudi dan voi diém trung binh 4.13. Trong d6, ngudi
dan hai 1ong nhiéu nhat vé thdi do lich su, tén trong, hop tdc cia gido vién, nhan vién

23



ciia trwong (dat 4.33 diém). Noi dung vé niém yét cdc céng khai (cong khai cam két
chdt luwong giao duc va chat luong gidao duc thuc té; cong khai diéu kién dam bdo chat
lwong gido duc, cong khai thu chi tai chinh) dugc nguoi dan danh gia ¢ mic binh
thuong (3.97).

- V& hoat dong gido duc, tat ca cac tiéu chi khéo sat vé hoat dong gido duc déu
nhan duoc sy hai long cua nguoi dan, mie do hai long 4.19. Trong do, ngudi dan hai
long nhat & 02 tiéu chi Ngi dung, chwong trinh gidng day V& phdam chat, dao dirc ciia
doi ngii gido vién, nhéan vién (dat 4.34 diém). Bén canh d6, c¢6 trén 20% ngudi dan
chua that sy hai long & 03 tiéu chi: Cdch t6 chirc hoat déng gido duc, phwong phdp
giao duc va viéc 16 chire cde hoat dong ngoqi khoa.

- Vé két qua giao duc, 88.2% ngudi dan duoc khao sat hai long vé két qua gido
duc (murc d6 hai long 4.18). Trong d6, ngudi dan hai long nhit ¢ tiéu chi sw tién bg vé
phdam chat, dao dirc ciia hoc sinh (4.26) Va két qua danh gid pham chdt dao dirc cia
hoc sinh (diém hai long dat 4.24). Bén canh do, c6 trén 20% ngudi dan chua that sy
hai long voi tiéu chi rén luyén kj ndng song cho hoc sinh.

2. Khuyén nghi
a) Po6i véi Uy ban nhan din cac cip

- Ban hanh co ché, chinh sach thuc hién x3 hoi hoa gido duc, huy dong moi
nguon lyc (vat cht va tinh than) ctia dia phuong cho gido duc va dao tao;

- Uu tién danh quy dét c6 vi tri thudn loi trong quy hoach phat trién dia phuong,
quy hoach @6 thi cho céc truong hoc, dac biét 1a cac truong mam non, tiéu hoc, THCS,
THPT theo huéng dat chuan qubc gia;

- Tang ty 1€ ngan sach danh cho gido duc va dao tao trong ngan sach dia
phuong;

- Trong giai doan 2016-2020, ting cuong dau tu xay dung co sd vat chét, trang
thiét bi day hoc, tung budc hién dai hoa truong hoc nham phuc vu tdt cong cudc doi
m&i cin ban va toan dién gido duc va dao tao. Trong d6, dic biét quan tam dau tu stra
chira cac phong hoc xudng cap, xay dung cic phong chirc ning cho trudng hoc; bd
sung trang thiét bi day hoc, nhat 1a may vi tinh; sira chita, xay dung méi nha vé sinh.

b) Péi véi cac co quan chuyén mén quan Iy nha nwée vé gido duc va dao
tao

- Tham muu Uy ban nhan dén cac cdp trong viéc phan bo kinh phi cho gido duc
va ddo tao; dam bao cap du kinh phi cho cac co s gido duc cong lap hoat dong;

- Tang cuong cong tdc dao tao, boi dudng trinh d§ chuyén mon, nghiép vy,
chinh tri, tu tudng cho doi ngli can bo quan ly, gido vién, nhan vién tai cac co s¢ gido
duc cong 1ap nham nang cao hiéu qua cong tac day hoc va quan 1y;

- Tham muu Uy ban nhan dén cac cp trong viéc dau tu, xay dung, stra chita, bd
sung trang thiét bi cho céac trudng hoc & cac cap, dic biét 1a cip THPT;
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- Chi dao cac co s¢ giao duc cong lap thuc hién tdt viec cung cép dich vu giao
duc tai don vi; déng thoi tang cuong cong tac kiém tra viéc cung cép dich vu gido duc
tai cac co s& gido duc cong lap & cac ndi dung: Tiép cdn dich vu; co sé vit chdt, trang
thiét bi day hoc;, moi truong gido duc; hoat dong gido duc, két qua giao duc. Qua do
kip thoi phat hién va chan chinh viéc cung cép dich vu gido duc tai cic co s& gido duc
cong lap;

- Tang cudng cdng tac khao sat mic do hai long ciia nguoi dan vé dich vu gido
duc tai cac co s¢ gido duc cong lap truc thudc; Xay dung cac tiéu chi thi dua, trong d6
cO tiéu chi “mirc dé hai long ciia nguoi dan vé dich vu gido duc” dé danh gia cac co sé
gido duc cong 1ap.

c) Poi véi cac co sé giao duc cong lap

CAc co so gigo duc cong lap, dic biét 1a cac truong THPT can ting cudng cong
tac tu kiém tra, danh gia vi¢c cung cép dich vu gido duc ¢ don vi; thyc hién khao sat
mizc do hai 10ng ctia nguoi dan vé dich vu gido duc cua nha truong; xay dung giai
phap nang cao chét luong cung cip dich vu, trong d6 cha trong cic ndi dung sau:

- V& viéc tiép can dich vy, nha truong can huéng dan rd trinh ty, tha tuc nhap
hoc, chuyén cap, ra trudng dé ngudi dan thuc hién nhanh chong, dé dang; da dang céac
hinh thtrc thong béo, thong tin dén nguoi dan (qua thong bao truc tiép; qua bang thong
bao, s6 lién lac; qua trang thong tin dién tir cia trudng v.v..); ddm bao viéc thu hoc phi
va cac loai phi khac theo quy dinh; thyc hién viéc mién giam hoc phi cho hoc sinh theo
quy dinh cta phap luat; phdi hop v6i chinh quyén dia phuwong dam bao an toan giao
thong tai khu vuc truong hoc.

- V& co so vat chat, trang thiét bi day hoc, nha trudng can xay dung cic quy
dinh, quy trinh quan 1y, st dung, sira chita, bao quan nham sir dung c6 hiéu qua, bao
quan tot co s& vat chat, trang thiét bi day hoc; tham muu véi co quan quan 1y, chinh
quyén dia phuong, déng thoi huy dong cac ngudn luc xay dung, sira chita cac phong
hoc, phong chtrc ning, nha vé sinh; bd sung trang thiét bi, dd dung day hoc (ban ghé,
sach tham khao, may vi tinh, may chiéu, hoa chat, dung cu thuc hanh thi nghiém...);
két ndéi mang internet phuc vu cho cong tic quan Iy va day hoc; trong thém cay xanh
bong mét trong khudn vién truong; tang cuong cong tac vé sinh, dam bao khuon vién
truong, nhat 1a nha vé sinh an toan, sach sé.

- V& méi trudng gido duc, nha truong ting cudng cong tac phdi hop véi gia
dinh, cac to chtrc doan thé trong viéc gido duc hoc sinh; dam bao cong khai cam két
chét lugng gido duc, chit luong gido duc thuc té, cong khai diéu kién dam bao chat
luong gido duc, cong khai thu chi tai chinh hang ndm; cac ndi dung cong khai phai
dugc niém yét tai truong, dam bao thuan tién cho ngudi dan xem xét; nang cao nhan
thirc ctia can bd quan 1y, gido vién, nhan vién cia truong trong viée dbi xur, giao tiép
v6i hoc sinh va ngudi dan; phdi hop véi cac co quan, t6 chirc ddm bao mai truong gido
duc an toan.
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- V& hoat dong gido duc, dam bao ndi dung, chuong trinh giang day theo quy
dinh cua Bo Gido duc va Pao tao; tdng cuong cac hoat dong ngoai khoa, thé thao, van
nghé; thuc hién cong tac kiém tra, danh gia hoc sinh mot cach khach quan, cong bang,
cong khai; ting cudng cong tac rén luyén pham chit dao duc, dao tao, bdi dudng doi
ngil can bo quan 1y va gido vién nham nang cao chat luong giang day va hiéu qua cong
tac quan ly; thuong xuyén kiém tra cac hoat dong gido duc nham kip thoi phat hién va
chin chinh céc sai sot trong qua trinh t6 chirc hoat dong giao duc tai don vi.

- V& két qua gido duc, nha trudng can cd bién phap hiru hiéu trong viéc ning
cao kién thurc, k¥ ning, phdm chét cua ngudi hoc, nhat 1a nhitng hoc sinh yéu kém;
ting cudng gido duc k¥ ning sdng cho hoc sinh.

Trén day 1a bao cao két qua diéu tra xa hoi hoc sy hai long ciia nguoi dan d6i
vo1 dich vu gido duc cong 1ap trén dia ban tinh So6c Trang./.

Noi nhgn: ~ . 6IAM POC
- UBND tinh ST; Sl

- S& Noi vy; [&/ SO 2\

- Luu: VT, TCCB. (5[ ciAopyc J2)),

\ \,J ‘AN TA |
\ &\ VA E‘MU ’HO
/
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PHU LUC
(Kém theo Bdo cdo sé 2879/BC-SGDDT ngay 2111212016 ciia S¢ GD&PT Séc Tring)

Phu luc 1. Phiéu khao sat
Mau 01/PKS (danh cho gia dinh hoc sinh)
PHIEU KHAO SAT
SU HAI LONG POI VOI DICH VU GIAO DUC

Nham muc dich xac dinh chi s6 hai 10ng ctia ngudi dan dbi véi dich vu gido duc
cong 1ap trén dia ban tinh, tir d6 kip thoi chi dao, dé xuat giai phap cai thién chat luong
dich vu gido duc tai cac co s¢ giao duc cong lap, S¢ Gido duc va Pao tao tinh Soc
Trang thuc hién khao sat sy hai 10ng cta ngudi dan ddi véi chat luong dich vu gido
duc cong lap tai mot ) truong mam non, tiéu hoc, trung hoc co s va trung hoc phé
théng.

Chung t61 mong nhan dugc sy hop tac cia anh/chi trong cudc khao sat nay.

Anh/chi vui long danh gia mirc do hai long cua minh vé dich vu gido duc cua
truong hoc, noi con anh/chi dang hoc ¢ cac ndi dung khao sat bén dudi béng cach
khoanh tron diém sé theo quy udc sau:

Diém 1 2 3 4 5
Quy udc Ratkhong | Khong hai | Binh thuong | Hai long Rét hai
hai long long long
Noi dung khao sat Murc do hai long

Ve viéc tiep can dich vu

1. Anh/chj tiép can cac thong tin ctia nha trudong mdtcach | 1 | 2 | 3 | 4 | 5
thuan tién, dé dang.

2. Céc thong tin vé hoat dong cua truong duoc théngbao | 1 | 2 | 3 | 4 | 5
bang nhiéu hinh thirc.

3. Nha truong huéng dan 1o cac cac thii tuc khihocsinh | 1 | 2 | 3 | 4 | 5
nhap hoc, chuyén cap, ra trudng.

4. Cac thu tuc (nhdp hoc, chuyén truong..) rd rang, dé| 1 | 2 | 3 | 4 | 5
thuc hién (khong rudm ra, phirc tap).

5. Vi tri ctia trudng thuan tién vé giao thong. 1123 |4]|5

6. Truong thu hoc phi va cac khoan phi khac hoply,theo | 1 | 2 | 3 | 4 | 5
quy dinh cua nha nudc.

7. Truong c6 mién giam hoc phi cho hoc sinh co hoan | 1 | 2 | 3 | 4 | 5
canh kho khan.




8. Muc do hai long cua anh/chi vé viéc ti€p can dich vu
cua nha truong noi chung.

Veé co s& vat chit, trang thiét bi day hoc

9. Phong hoc thong thoang, du anh sang.

10. S6 lwong phong hoc du cho cac 16p hoc (khong co 16p
hoc ca 3).

11. Cac phong chuc ning (phong y té, vin phong, phong
bao v¢, thu vién, phong hoc by mon...) céd cac thiét bi
thiét yéu dé phuc vu cac hoat dong ctia nha trudng.

12. Trudong c6 phong may vi tinh phuc vu viéc day hoc tin
hoc.

13. Truong c6 két ndi internet phuc vu cong tac day hoc va
quan ly.

14. Truong cé déy du trang thiét bi phuc vu viéc day hoc
(ban, ghé, bang, dd dung day hoc...).

15. Truong c6 san choi, san tap thé duc; san choi sach dep,
cé cay bong mat.

16.Khu vé sinh duoc bd tri hop 1y (riéng cho gido vién,
hoc sinh nam, hoc sinh nit), ddm bao an toan, sach sg.

17.Muc do hai long cua anh/chi vé co s vat chit, trang
thiét bi ctia nha truong néi chung.

Vé moi truong giao duc

18. Céan bd quan ly, gido vién, nhan vién cua truong doi xu
cong bang véi hoc sinh.

19.Nha truong c6 cong khai cam két chat lugng gido duc
va chét luong gido duc thuc té; cong khai diéu kién
dam bao chét luong gido duc; cong khai thu chi tai
chinh hang ndm.

20.Cac noi dung cong khai dugc niém yét tai truong dam
bao thuan tién cho cha me hoc sinh xem xét.

21.Cong tac phdi hop giita nha truong véi gia dinh hoc
sinh duoc truong thyc hién tét.

22.(Gi4o vién, nhan vién cua truong co6 thai do lich su, ton
trong, hop tac trong viéc gido duc hoc sinh va trong
giao ti€p vo1 nhan dan.

23.Nha trudng phdi hop t6t v6i cac to chic, doan thé; huy




dong su tham gia cia cong dong trong viéc gido duc
hoc sinh.

24.Nha truong khuyén khich su tham gia cha dong, ti giac
cua hoc sinh trong cac hoat dong giao duc.

25.Moi truong gido duc cua nha truong dam bao tinh an
toan.

26.Murc d6 hai long cta anh/chi vé méi truong gido duc
cua nha truong noi chung.

Vé hoat dong giao duc

27.No1 dung, chuong trinh gidng day cua truong theo quy
dinh cua Bo Gido duc va Dao tao.

28.Noi dung kién thirc dugc gido vién giang day chinh
Xac.

29.Nha truong co to chirc cac hoat dong ngoai khoa (vin
nghé, thé duc thé thao, hudng nghiép, gido duc k¥ ning
song...) dé hoc sinh tham gia.

30. Phuong phap gido duc cua giao vién phu hop voi tung
dbi tuong hoc sinh.

31.Gido vién, nhan vién cda trudong céd phém chat, dao
dtrc, tu tudng tot.

32.Gi4o vién, nhan vién cua truong co kién thue, k¥ nang
su pham va nghiép vu phu hop véi nhiém vu.

33. Hoat dong gido duc cua nha truong duogc td chirc khoa
hoc, hiéu qua.

34.Cong tac kiém tra, ddnh gia hoc sinh duwoc nha trudng
thuc hién khach quan, céng bang, cong khai.

35. Mtrc d6 hai long ctia anh/chi vé hoat dong gido duc cua
nha truong ndi chung.

Vé két qua giao duc

36. Anh/chi nhan thiy duoc su tién bo vé kién thuc, ki
ndng cua con minh trong hoc tap.

37. Anh/chi nhan théy dugce su tién bo vé phém chit, dao
dure ciia con minh trong cudc sdng.

38.Két qua hoc tap cua con anh/chi phan 4nh ding ning
luc hoc tap cua cac em.

39.Két qua pham chét, dao dirc ciia con anh/chi phan anh




ding qua trinh rén luyén cua cac em.

40. Con anh/chi dugc nha truong rén luyén mot s kynang | 1 | 2 | 3 | 4 | 5
song phu hop véi do tudi.

41.Muc d6 hai 1ong cua anh/chi vé két qua gidoduccia| 1 | 2 | 3 | 4 | 5
nha truong noi chung.

DPanh gia chung

42.Muc do hai long cua anh/chi vé dich vu gidfodyccua| 1 | 2 | 3 | 4 | 5
nha truong.

43.Néu ly do vi sao anh/chi chua hai long di vdi mot s6 ndi dung trong bang khao sat
trén

44. Cac mong mudn, dé xuat cuia anh/chi nham gitp nha trudng nang cao chat luong dich
vu gido duc

Anh/chi vui 10ng cho biét mot sb thong tin ¢ nhan cta anh/chi. Chiing t6i cam két
gilt bi méat cac thong tin nay.

- Gigi tinh: ] Nam [] N
-Déantoc: [ ] Kinh [] Hoa ] Khmer ]
Khéac
- Con cuia anh/chi dang hoc 16p: .....cccevevieeiiennen. TIUONG: weveeiiees e

Xin chdn thanh cam on anh/chi di hoan thanh phiéu khdo sdt nay.



Mau 02/PKS (danh cho hoc sinh) )
PHIEU KHAO SAT

SU HAI LONG POI VOI DICH VU GIAO DUC

Nham muc dich x4c dinh chi s hai long cua nguodi dan ddi véi dich vu giao duc
cong 1ap trén dia ban tinh, tir d6 kip thoi chi dao, dé xut giai phap cai thién chat luong
dich vy gido duc tai cac co s¢ gido duc cong lap, S& Gido duc va Pao tao tinh Soc
Trang thyc hién khao sat sy hai long ctia nguoi dan (hoc sinh va dai dién gia dinh hoc
sinh) ddi voi chat lugng dich vu gido duc cong 1ap tai mat sb truong mam non, tiéu
hoc, trung hoc co s va trung hoc phd thong.

Chung t61 mong nhan dugc sy hop tac cua cdc em hoc sinh va dai dién gia dinh
hoc sinh trong cudc khao sat nay.

Em vui long danh gia mirc do hai long ctia minh vé dich vu gido duc cua truong
hoc, noi em dang hoc & cac ndi dung bén dudi bang cach khoanh tron diém sé theo

quy udc sau:
Diém 1 2 3 4 5
Quyuéc | Réatkhoéng | Khonghai | Binhthuong | Hai long Rét hai
hai long long long
NoOi dung khao sat Mirc do hai long

Ve viéc tieép can dich vu

1. Em tiép cin cac thong tin ctia nha truong mot cach | 1 | 2 | 3 | 4 | 5
thuan tién, d¢ dang.

2. Cac thong tin vé hoat dong cua trudong duoc thongbao | 1 | 2 | 3 | 4 | 5
bang nhiéu hinh thtrc.

3. Nha truong huéng dan rd cac cac thi tuc khiemnhap | 1 | 2 | 3 | 4 | 5
hoc, chuyén cap hodc ra truong.

4. Cac thu tuc (nhdp hoc, chuyén truong...) 10 rang, dé| 1 2131415
thuc hién (khong rudm ra, phuec tap).

5. Vi tri ciia trudong thuan tién vé giao thong. 1123|415

6. Truong thu hoc phi va cac khoan phi khac hop Iy, theo | 1 | 2 | 3 | 4 | 5
quy dinh ctia nha nudc.

7. Trudong c6 mién giam hoc phi cho hoc sinh co hoan | 1 | 2 | 3 | 4 | 5
canh kho khan.

8. Muc do hai long cua em vé viéc tiép cindichvucaa| 1 | 2 | 3 | 4 | 5
nha truong nodi chung.




Vé co s& vat chit, trang thiét bi day hoc

9. Phong hoc thong thoang, du anh sang.

10. S6 lwong phong hoc du cho cac 16p hoc (khong co 16p
hoc ca 3).

11. Cac phong chuc ning (phong y té, vin phong, phong
béq Vé,, thu; vién, phong hoc by mon...) cd cac thiét bi
thiét yéu dé phuc vu cac hoat dong cia nha truong.

12. Truong c6 phong may vi tinh phuc vu viéc day hoc tin
hoc.

13. Truong c6 két ndi internet phyc vu cong tac day hoc va
quan ly.

14. Truong g(') déy dﬁ‘ trang thiét bi phuc vu viéc day hoc
(ban, ghe, bang, d6 dung day hoc...).

15. Trudng c6 san choi, san tap thé duc; san choi sach dep,
cé cay bong mat.

16.Khu vé sinh duoc bd tri hop 1y (riéng cho gido vién,
hoc sinh nam, hoc sinh nit), ddm bao an toan, sach sé.

17.Muc do hai long cia em vé co s& VAt chit, trang thiét bi
cua nha truong ndi chung.

Vé moi truong giao duc

18. Céan bd quan ly, gido vién, nhan vién cua truong doi xir
cong bang véi hoc sinh.

19.Nha truong c6 cong khai cam két chat lwong gido duc
va chat luong gido duc thuc té; cong khai diéu kién
dam bao chét luong gido duc; cong khai thu chi tai
chinh hang ndm.

20.Cac noi dung cong khai dugc niém yét tai truong dam
bao thuan tién cho cha me hoc sinh xem xét.

21.Cong tac phdi hop giita nha truong véi gia dinh hoc
sinh dugc truong thuc hién tot.

22.(Gi4o vién, nhan vién cua truong co6 thai do lich su, ton
trong, hgp tac trong viéc gido duc hoc sinh va trong
giao ti€p voi nhan dan.

23.Nha trudng phdi hop t6t v6i cac to chic, doan thé; huy
dong sy tham gia cia cdng dong trong viéc giao duc
hoc sinh.




24.Nha trudong khuyén khich su tham gia cha dong, tu giac
cua hoc sinh trong cac hoat dong giao duc.

25.Moi truong gido duc cua nha truong dam bao tinh an
toan.

26.Mtrc do hai long cua em vé moéi truong gido duc cua
nha truong noi chung.

Vé hoat dong giao duc

27.Noi dung, chuong trinh giang day cua truong theo quy
dinh cua BO Gido duc va Dao tao.

28.Noi dung kién thirc duoc gido vién giang day chinh
Xac.

29.Nha truong co tf) chuc cac hoat dong ngoai khoa (van
nghg, thé duc thé thao, huong nghiép, giao duc ky nang
song...) dé hoc sinh tham gia.

30. Phuong phap giao duc cua gido vién phu hop vdi ting
do1 tuong hoc sinh.

31.Gido vién, nhan vién cia truong cod phém chat, dao
dtrc, tu tudng tot.

32.Gi4o vién, nhan vién cua truong co kién thue, k¥ nang
su pham va nghiép vu phu hop v6i nhiém vu.

33. Hoat dong gido duc cua nha truong duogc td chirc khoa
hoc, hi¢u qua.

34.Cong tac kiém tra, ddnh gia hoc sinh duoc nha truong
thuc hién khach quan, cong bang, cong khai.

35. Mirc d6 hai 10ng cua em vé hoat dong gido duc cua nha
trurong ndi chung.

Vé két qua giao duc

36. Em nhan théy duge sy tién bo vé kién thire, ki nang cua
minh trong hoc tap.

37.Em nhan théy duoc su tién bd vé phém chét, dao dtrc
cua minh trong cudc song.

38.Két qua hoc tdp cua em phan dnh ding niang luc hoc
tap cua em.

39.Két qua pham chat, dao dtrc clia em phan anh ding qua
trinh rén luyén ctia em.




40.Em dugc nha truong ren luyén mot sOkyningsébng| 1 | 2 | 3 |4 | 5
phu hop voi do tuoi.

41.Muc d6 hai 1ong ctia em vé két qua gidoduccianha | 1 | 2 | 3 | 4 | 5
truong noi chung.

DPanh gia chung

42.Muc d¢ hai long cua em vé dich vu giafoduccuanha| 1 | 2 | 3 | 4 | 5
truong.

43.Néu 1y do vi sao em chua hai long d6i v6i mot sb ndi dung trong bang khao sat trén
44, Cac mong mudn, dé xuit ctia em nham giup nha truong nang cao chit luong dich
A4V ea T L oSSR

Em vui long cho biét mot sé thong tin ca nhan cia em. Ching t0i cam két giir bi
mat cac thong tin nay.

- Gigi tinh: ] Nam [] N
-Dantoc: [ Kinh [] Hoa ] Khmer ]
Khac
- Em dang hoc 16p: ................. TIUONE: oot s

Xin chin thanh cam on em di hoan thanh phiéu khdo sdt nay.



Phu luc 2. Phan tich d¢ tin cay Cronbach’s Alpha cia cac thang do

Do tin cay cua thang do dugc danh gia bang phuong phap nhat quan ndi tai qua
hé sb Cronbach’s Alpha. Hé s6 alpha (o) cia Cronbach 13 mot phép kiém dinh thong
ké vé mirc do chit ché ma cac muyc hoi trong thang do twong quan voi nhau. Nhiéu nha
nghién ctru cho rang khi o tir 0.8 dén gan bang 1 thi thang do luong tdt, tir 0.7 dén gan
0.8 1a str dung duoc nhung ciing c6 nha nghién ciru dé xuat a tir 0.6 tro 16n 13 di c6 thé
st dung trong truong hop khai niém do luong 1a méi hodc 1a méi dbi véi ngudi tra 10
trong bdi canh nghién ctu (Nunally, 1978; Peterson, 1994; Slater, 1995; dan theo
Hoang Trong va Chu Nguyén Mdng Ngoc, 2008).

Bén canh gi4 tri Cronbach’s Alpha, can xét thém hé s6 twong quan giita bién-
tong (Corrected Item-Total Correlation) dé gitip loai ra nhitng bién quan sat nao khong
dong gop nhiéu cho sy mo ta cua khai niém can do (Hoang Trong & Chu Nguyén
Mong Ngoc, 2008). Thong thudng trong cac nghién clru, ngudi ta tién hanh loai cac
bién quan sat c6 hé sé twong quan bién-tong nho (nhé hon 0.3).

Trong nghién ciru ndy, chiing toi thiét ké 06 thang do ludong chat luong gido duc
cong v6i tong cong 42 bién (mdi bién Gmg véi 01 cau hoi trong bang hoi). Trong d6 cd
05 thang do ting linh vuc cu thé ciia chat luong dich vu va 01 thang do Pdnh gid
chung. Tat ca 06 thang do déu duoc dua vio phan tich do tin ciy Cronbach’s Alpha
bang phan mém SPSS. Két qua phan tich duoc tong hop trong Bang 1.

So bién Cronbach’s
STT Thang do thanh phan Alpha
1 |Thang do Tiép cdn dich vu 7 0.750
2 |Thang do Co s6 vdt chat 8 0.828
3  |Thang do Moéi truong gido duc 8 0.849
4 | Thang do Hoat dong gidao duc 8 0.849
5 |Thang do Két qua gido duc 5 0.798
6 [Thang do Danh gia chung 6 0.900

Bang 1. Téng hop do tin cdy Cronbach’s Alpha ciia cdc thang do

Bang 1 cho thiy: Cronbach’s Alpha ctia 02 thang do Tiép cdn dich vu va Két

qud gido duc nam ¢ muc “sit dung duoc” (tir 0.7 dén gan 0.8). Céac thang do con lai



déu dat Cronbach’s Alpha kha cao (trén 0.8), ddy la cac thang do luong “tot”. Nhu

viy, cac thang do trong nghién ctru nay déu dat do tin cdy can thiét.

1.0 | 4.90
oago O FS 0.85 o185 '
0.8
0.6
0.4 -
0.2 —
0.0 115~
Tiépcan , . —
dich vuKet qua N
giao duc Co SO )
vat chat MGi
trudrng Hoat
giao duc déng Banh
giao duc gia
chung

Hinh 1. Biéu d6 Cronbach’s Alpha ciia cdc thang do
Tat ca 42 bién thanh phan ciing déu dat hé sé twong quan bién-tong theo yéu
cau: trén 0.3. C6 3 trudng hop loai bo bién quan sat lam cho Cronbach’s Alpha ting
1én. D6 1a cac bién: Truong cé vi tri giao théng thudn loi, Truong cé té chirc cac hoat
déng ngoai khéa va Pdanh gid chung vé co sé vt chat cia truong. Tuy nhién, cac mirc
tang 1a khong dang ké. Hon nita, cac bién trong mo hinh déu da trai qua qua trinh tim
to1, nghién ciru moi c6 dugc; vi vay chung t6i quyét dinh gitr lai tat ca 42 bién dé tién

hanh phan tich ¢ cac budc tiép theo.

Phu luc 3. Cac y kién dong gop ciia ngudi dan vé dich vu gido duc cong lap

Qua phiéu khao sat, bén canh viéc thé hién mirc do hai long ctia minh ddi vai
dich vu gido duc cua trudng hoc, nguoi dan con cho biét ¥ kién cia ho vé cac ndi dung
con han ché ciia nha truong; dong thoi dé xuat ¥ kién dé truong nang cao chat lugng
dich vu.

Nhim gitp cho cac co so gido duc, cac co quan quan 1y & dia phuong nim 1
nhirg mong mudn cta ngudi dan, tir 46 ¢ giai phap khic phuc nhitng han ché dé
nang cao chét lugng dich vu gido duc, S& Gido duc va Pao tao trich din mot sb v kién
cua nguoi dan vé dich vu gido duc dbi véi mot sb truong hoc, cu thé nhu sau:

- Truong Tiéu hoc Vinh Quédi 2 (Ngd Nam)
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Trudng chua c6 du cac phong chuc nang, khong cd phong may vi tinh phuc vu
cong tac day tin hoc cho hoc sinh tiéu hoc; phong hoc ¢ diém 1¢ khong thoang mat; thu
vién hep, it sach tham khdo; nha v¢ sinh khong sach s€, khong c6 nha v¢ sinh riéng cho
gido vién va hoc sinh. Mong cép trén xay dung thém phong hoc méi; xdy cac phong
chtrc ning nhu phong y té, phong bao vé, phong may tinh, nha vé sinh va bd sung
trang thiét bi day hoc; ting cudng cac hoat dong vui choi, giai tri cho hoc sinh.

- Truong Tiéu hoc 3 Phwong 1 (Vinh Chdu)

Nha vé sinh cta trudng chua sach s&, anh sang chua du; san trudng va cau
thang tron trot. Nha truong chua quan tdm ding mirc gido duc k¥ ning séng cho hoc
sinh. Dé nghi dua nd1 dung boi 161 vao gido duc thé chat cho hoc sinh; nang cao giang
day dao dtrc tac phong cho hoc sinh; cho cac em tu giac hoc tap, khong go bo; tao san
choi lanh manh dé cac em rén luyén thé chat, tinh than. San truong va nha vé sinh can
dugc don dep, v¢€ sinh sach s¢.

- Trwong THPT Lich Héi Thuong (Tran Pé)

Truong thiéu trang thiét bi day hoc nhu may chiéu, hoa chat thuc hanh thi
nghiém (hoc sinh it duoc thye hanh mon Hoa hoc, Vat 1y); phong chirc ning thiéu thiét
bi; thiéu phong hoc phu dao vao budi chiéu. Truong chua c¢6 nha da nang; chua c6 nha
xe cho gido vién; phong mdy vi tinh khong dap tmg du cho hoc sinh hoc tip; ban ghé
hu hong nhiéu. Vi tri cta truong khong thuan loi vé giao thong, dudng vao trudng nho
¢ cau hep bac qua song dé xay ra tai nan. Nha vé sinh cia trudng con do, khong co
nude. Chuong trinh hoc chinh khoa va phu dao qua nhiéu; c6 tinh trang gido vién dbi
xtr khong cong bﬁng v6i hoc sinh. DBé nghi nang cao chét luong co so vat chat; trang bi
dﬁy du trang thiét bi day hoc; mé rong dudng vao trudong dé viéc di lai cta hoc sinh va
gi4o vién dugce dé dang hon. Truong can t6 churc cac hoat dong ngoai khoa, di thuc té
va td chuc rén luyén k¥ ning song cho hoc sinh.

- Treong Mau gido Phii My (My Ti)

Nha truong chua c¢6 du phong chire nang theo quy dinh (van phong, phong bao
v€, nha bép). Truong chua c6 nha vé€ sinh cho gido vién; san choi cho tré tron trot.
Truong khong c6 bang thong bao cho phu huynh xem ¢ trudc truong. Dé nghi trudng

xay phong chure nang, nha v¢é sinh.

11



- Truwong Tiéu hoc Théi An Héi 3 (Ké Sach)

Co so vat chat cua trudng xudng cdp trim trong; san trudng nho hep, khong co
san choi cho hoc sinh; trang thiét bi day hoc con thiéu. Trudng chua c6 phong may vi
tinh dé day hoc mén Tin hoc.

- Truong Tiéu hoc My Xuyén 2 (My Xuyén)

Truong khong c6 phong may vi tinh phuc vu viée day Tin hoc; chua c6 két nbi
internet. Khu vé sinh cua trudng bd tri chwa hop 1y, chua bao dam an toan cho hoc
sinh va chua sach s&; nha vé sinh nam chua c6 chd dai tién. San truong hep, chua cé
cay xanh bong mat dé hoc sinh vui choi. Truong chua co phong bao vé. Cac phong
hoc bi ning chiéu chiéu vao khién hoc sinh khé chiu. Pé nghi truong xay phong bao
vé; bo sung phong may vi tinh va két ndi internet; bé tri khu vé sinh hop 1y, xay thém
chd dai tién cho nha vé sinh nam; dam bao vé sinh sach sg&; tréng thém cay xanh phu
béng mat san trudong.

7. Triwong Mam non Hoa Péng (Vinh Chéu)

Vi tri ctia trudng con bt tién vé giao thong, trudc cong trudng qua chat hep,
khoéng c6 chd dau xe cho phu huynh dua dén tré. Nha tim, nha vé sinh con do, chua
dam bao moi truong sach cho bé; viéc gidam hoc phi cho hoc sinh dan toc Hoa va
Khmer theo Nghi dinh s 86/2015/ND-CP chwa thiy trudng thuc hién. Dé nghi trudong
tuyén nhan vién phuc vu khu vé sinh cho tré; b6 sung trang thiét bi day hoc (may vi
tinh, ban ghé, d choi ngoai trdi cho tré); nang cao chat luong giang day; 1én bang
thuc don hang ngay va cong khai thu chi tai chinh ban tra.

8. Truwong Mdam non Phwong 3 (Ngd Nam)

Khu v€ sinh ctia bé chua ddm bdo an toan, chua sach s€; san truong thiéu cay
xanh bong mat; khu dau xe dua rudc hoc sinh chua ngan nép, trat tu. Dé nghi nha
truong don dep nha vé sinh sach s&; trong cdy xanh bong mat cho bé vui choi ngoai
troi va thay doi mon an cho bé thudng xuyén; ting cudng cac hoat dong ngoai khoa,
gido duc k¥ nang sdng cho hoc sinh.

9. Truwong Tiéu hoc Phii My B (My Ti)

Trudong chua c6 phong may vi tinh phuc vu viéc day hoc bd mén Tin hoc.

Mong mudn nha trudng c6 phong may vi tinh dé giang day Tin hoc.
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10. Truong Mau gido Tai Van (Tran Pé)

Truong thiéu phong hoc; chua c6 phong bd mon; phong hoc ¢ dién tich qua
nho; khong co chd dé ké ban cho cac chau vé. Truong chua co phong bao vé va thu
vién. Trudng c6 nhiéu diém 1é; nha vé sinh chua phu hop cho tré. Sin trudng con ngip
nuée khi troi mua; rong réu tron trot. D& nghi: Xdy dung du phong hoc, phong bd
mon; trang san, tiy rong sin trudng dé cac chau choi ngoai san; xay dung nha vé sinh
phtt hop. Nha trudng can t6 chirc cac hoat dong ngoai khoéa dé rén luyén niang khiéu
cho tré.

11. Truong THCS Vinh Quaoi (Nga Nam)

Truong nam trong hém sau, duong hep, giao thong khong an toan. Truong con
thiéu trang thiét bi day hoc (may vi tinh; may chiéu; hoa chit, dung cu thuc hanh, thi
nghiém). San trudng chua di mat, chua bang phang, hay bi ngap nudc viao ngay mua
va thay triéu dang cao. Khu vé sinh nir cira bi hong, khong c6 dén. Bé nghi nha truong
trang bi thém trang thiét bi day hoc; bo sung thém mdy vi tinh cho phong mdy vi tinh;
stra chita nha v¢ sinh; xay dung san choi thé thao; dé thung nudc loc cho hgc sinh
udng; ting cudng gido duc k¥ ning sdng cho hoc sinh.

12. Truong Tiéu hoc An Hiép C (Chdu Thanh)

Truong chua c6 phong hoc bd mon, phong bdo vé, chua c6 phong may vi tinh
day tin hoc; diém 1¢ thiéu phong hoc. Pé nghi cung cap thém ban ghé, trang thiét bi
day hoc; xay dung thém phong hoc, phong bao vé, phong may vi tinh.

13. Truong Mam non Hé Pdc Kién (Chdau Thanh)

Dé nghi nha truong ghi thire an cia tré mdi ngay dé phu huynh theo ddi.

14. Truong THPT Thanh phé Séc Trang (Séc Trang)

Vi tri truong chua thuan tién vé giao thong, kha xa nha ctia hoc sinh. Trudong
chua c6 cdy xanh béng mat. Gido vién, nhan vién cua truong doi khi d6i xir khong
cong bﬁng v6i1 hoc sinh, cu xr chua ding muc véi hoc sinh va phu huynh hoc sinh;
mot sb gido vién gay ap luc cho hoc sinh, khién cho tinh than hoc sinh khéng thoai
mai; phuong phap day hoc ctiia mot sé gido vién khong phu hop véi hoc sinh. Trudong
con thiéu trang thiét bi day hoc (may chiéu, dung cu thé duc thé thao). Truong chua

khai thac sir dung thu vién c6 hi€u qua. Nha v¢€ sinh cua trudong con do, thuong khong
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c6 nudc; nha vé sinh it, khong dam bao cho hoc sinh str dung vi hoc sinh qua dong. pé
xuit: Truong trong thém nhiéu cdy xanh bong mat; xay dung thém nha vé sinh, san
bong, hd boi. Gido vién, nhan vién cua truong can co thai do lich su, ton trong va cong
bang v6i phu huynh hoc sinh ciing nhu hoc sinh. Trudng can bd tri phong nghi ngoi
cho hoc sinh nha & xa hoc chéo budi; trang bi thém mot ) trang thiét bi (may chiéu,
dung cu thé duc thé thao). Nha truong can to chirc nhiéu hoat dong ngoai khoa, thé
thao cho hoc sinh tham gia.
15. Truong THCS Tén Pirc Thing (Séc Tring)

Mot s gido vién chua than thién vdi hoc sinh; khu vé sinh cua truong chua
dam bao an toan, sach s& (khong cé cira). Pé nghi nha trudng dam bao nha vé sinh
sach s¢.

16. Truong THPT An Ninh (My Tu)

Nha vé sinh cua trudng chua sach s&, thiéu nudc rira tay; 16p hoc qua dong va
chat choi, khong c6 quat; thiéu may vi tinh (da s6 may vi tinh cii va hu hong, khong st
dung dugc). Mong mudn nha truong nang cap hé thong phong hoc, lap thém quat cho
phong hoc, thay bong dén hu va trang bi thém may vi tinh dé hoc tin hoc.

17. Truong THCS Lich Héi Thwong (Trdn Pé)

Nha vé sinh cua trudng chat hep, it phong va chwa sach s&. Viéc tiép can thong
tin ctia trudng chua duoc thuan tién, dé dang. Nha truong chua co phong thi nghiém,
phong bao vé, nha dé xe danh cho hoc sinh; phong tin hoc chua di may vi tinh. Mot $6
gido vién dbi xtr chua cong bang véi hoc sinh. Mong muén nha trudng trang bi dung
cu, hoa chét cho phong thi nghiém; trang bi thém may vi tinh cho phong tin hoc; stra
chita nha v¢ sinh; xay dung nha dé xe cho hoc sinh; trang bi thém thiét bj day hoc; bo
sung sach gido khoa, sach tham khao cho thu vién; bd sung thiét bi y t& cho phong y
té; bd tri chd xur 1y rac cach xa phong hoc; tang cuong cac hoat dong ngoai khoa it.

18. Truong THCS DTNT Long Phu (Long Phu)

Phong may tinh chua du may vi tinh cho hoc sinh thyc hanh. Vi¢c phat hoc
bdng cho hoc sinh chua ding ngay, khong thong bao 1& vé khoan trir hoc phi. Mot sd
gido vién, nhan vién dbi xir khong cong bang véi hoc sinh. Trudng chua co du thiét bi,

dung cu thyc hanh. Méi truong séng khu ndi tra va nha vé€ sinh khong an toan, sach s¢.
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Thuc phém an uéng chua hop v¢ sinh. Cac hoat dong ngoai khoa chua dugc td chuc
nhiéu. P& xuét: T chic nhiéu hoat dong ngoai khoa dé hoc sinh vira hoc vira choi,
giam bét cang thang trong hoc tap; trang bi ddy da may vi tinh cho hoc sinh hoc tin
hoc; cho phép hoc sinh str dung may tinh cua trudng dé truy cap cac thong tin lién
quan dén hoc tap va giai tri vao thoi gian ranh.

19. Truong THCS DTNT Thanh Tri (Thanh Tri)

Vi tri cta trudng chua thuén tién vé giao théng (xe buyt chua t6i). Phong hoc
nho, thiéu anh sang. Trudng chua c6 nha da ning; chua co phong thi nghiém; thiéu
phong ngu ¢ ky tic x4. Khu vé sinh ciia gido vién chung véi hoc sinh, rat bat tién.
Mong muén truong xay nha vé sinh riéng cho hoc sinh va gido vién; xay dung nha da
nang; trang bi thém thiét bi day hoc.

20. Truong THPT Nga Nam (Nga Nam)

Phong tin hoc cua truong chua c6 may vi tinh; thu vién chua cé sach. Truong
chua c6 phong thi nghiém; thiéu cay xanh boéng mat; nha vé sinh khong cé cira, cb mui
ho6i. Mot s gido vién doi xir chua cong bang véi hoc sinh. Pé nghi nha trudng trang bi
may vi tinh, sdch tham khao va céac thiét bi thuc hanh, thi nghi¢m; tréng thém cay xanh
bong mat; stra nha v¢ sinh.

21. Truong THPT Tran Vin Bay (Thanh Tri)

San truong nho, thiéu bong mat, chua c6 chd cho hoc sinh hoc thé duc va choi
thé thao. Khu vé sinh chua sach s&, co phong khong c6 cira. Phong y té, thu vién con
thiéu phuong ti¢n, dung cy, sach tham khdo. Phong may vi tinh co nhiéu may vi tinh
hu hong, khong thé sir dung. Thiét bi trong phong thi nghiém cii k¥, hu hong. Bii giir
xe khong c6 mai che. Mot s quy dinh cia nha trudng hoi khic khe lam hoc sinh
khong thoai méi nhu quy dinh cdm di cau thang (04 cau thang nhung chi cho hoc sinh
di 3 cau thang, cho hoc sinh di duong vong); gio gidc hoc tap khit nhau gy kho khin
cho nhitrng HS nha xa, ¢ tro. Mdt s6 khoan thu chua 16 rang, chua hop 1y. Mot sb6 nodi
dung cong khai chua dugc niém yét tai truong ma chi duge cong bd trén website trong
khi mét s6 phu huynh hoc sinh khong biét truy cap internet. D& nghi nha truong sip
xép thoi gian hoc hop 1y; bo sung phuong tién day hoc; stra nha vé sinh; td chtrc nhiéu

hoat dong ngoai khoa dé hoc sinh hoc tap, vui choi.

15



22. Trwong THCS Pai An 1 (CU Lao Dung)

Vi tri cta truong chua thudn tién vé giao thong; san truong khong sach s¢€, con
dong nudc; mat sb phong hoc khong c6 dén va quat; nha v¢ sinh do, khong c6 cua;
phong tin hoc thiéu may vi tinh; dung cu thuc hanh cua trudng xudng cip, hu hong
nhiéu; cin tin khong dam bao vé sinh; cong tic phdi hop giita nha trudng va gia dinh
hoc sinh chwa tdt; vai gido vién, nhan vién khéng lich su, khong cong bang véi hoc
sinh.

23. Truong THPT An Thanh 3 (Cu Lao Dung)

Co so vat chat, trang thiét bi cua trudong con thiéu, quat, dén bi hu héng nhiéu;
céc thiét bi thuc hanh thi nghi¢m hoa, ly khong str dung duogc; may vi tinh chua da cho
hoc sinh str dung. Cac phong hoc chi da cho hoc chinh khoa, khong da cho hoc phu
dao. Nha vé sinh do; nha dé xe hep, khong ¢6 mai che. Truong it t6 chirc cac hoat
dong ngoai khoa. Mong mudn trudng stra chira, trang bi thém co s¢ vat chat, phuong
tién day hoc; thuong xuyén t6 chirc nhitng phong trao thé thao, van nghé, cic budi
tham quan di tich lich sir, huéng nghiép dé ting tinh doan két, giao luu, hoc hoi giira
cac hoc sinh, gido duc ky nang séng cho hoc sinh.

24. Truong THCS DTNT My Xuyén (My Xuyén)

Vi tri ciia trudng ngay doc cau nén dudng vao trudong hoi khé khian. Pé nghi
truong trong thém cdy xanh; sira chita may chiéu; trang bi thém quat va bong dén
trong khu ndi tra; tdng cuong hoat dong van ngh¢, vui choi giai tri.

25. Truong THPT My Xuyén (My Xuyén)

Céc phong chirc ning ciia trudng xudng cp, phong thi nghiém khong du trang
thiét bi thuc hanh va hoa chét; phong vi tinh khong di may tinh; may chiéu con it; hoi
truong xudng cip nghiém trong, ban ghé hu hong; thu vién hep, khong cip nhat sach,
thiéu anh sang va am thép; internet khong di manh phuc vu nhu cau hoc tap cua hoc
sinh. Truong khong c6 cdy xanh bong mat; khong cé nha da ning dé hoc thé duc. Khu
v¢€ sinh cua gido vién va hoc sinh khong thuén ti¢n, khong sach s€. Can tin chua dam
bao vé sinh. Chd giit xe khong du chd dau xe. Nha truong it t chirc cac hoat dong

ngoai khoa. Pé xuét truong xay nha da nang; nang cép trang thiét bi, thu vién; nha vé
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sinh; Xy mé&i hoi truong, bo sung ban ghé; trong thém ciy xanh; ting cuong to chirc
cac hoat dong ngoai khoa.
26. Truong THCS Vinh Hai (Vinh Chdu)

Thi tuc nhdp hoc chua tot vi khi dang ky phai doi lau va con phic tap; san
choi vao mua mua thi dong nudc, rat do; khu vuc vé sinh thiéu nuéc, khong sach sg;
phong bd mon chua c6 du dung cu can thiét (ban ghé, may chiéu, kinh hién vi, dung cu
thi nghiém thuc hanh, may chiéu). D& nghi: Khi ding ky nhap hoc can c6 ké hoach va
quy dinh hd so rd rang; bd sung ban ghé, thiét bj thi nghiém thyc hanh va may chiéu;
tang cuong cong tac v¢ sinh truong 16p.

27. Truong THPT Nguyén Khuyén (Vinh Chdu)

Truong thiéu trang thiét bi phuc vu hoc tap, thiéu dung cu thi nghi¢ém Hoa, Ly;
may vi tinh khong du cho hoc sinh st dung; nha vé sinh chua sach sé lai dit gan phong
hoc, mdt sd phong vé€ sinh bi hu ctra; san trudong bi ngap nudc vao mua mua. Viéc
huéng dan cac thu tuc nhap hoc khong rd rang. Nhan vién ctia nha truong co thai do
chua lich su voi phu huynh hoc sinh. S6 it gido vién chua cong bang véi hoc sinh
trong kiém tra, danh gia. Truong thu mot s6 khoan 1& phi chua phii hop. Mong mudn
nha trudng bd sung trang thiét bi day hoc; sira nha vé sinh; gido vién nén giam bét ap
luc dbi voi hoc sinh va quan 1y nghiém céc tiét kiém tra ¢ dam bao tinh cong bang
trong kiém tra, danh gia.

28. Truong THPT Ké Sach (Ké Sdch)

Céc tha tuc nhap hoc, chuyén truong thoi gian giai quyét kha 1au. Pén, quat &
mot sb phong hoc bi hu, chua stra chira; may vi tinh va thiét bi con thiéu, khong du
cho hoc sinh str dung. Mong mudn nha truong bd sung thém mdy vi tinh, thiét bi day
hoc, sach tham khao; stra chira cac phong hoc; nha truong td chire cac hoat dong van
nghé, thé thao cho hoc sinh tham gia; tang cuong rén luyén k¥ nang séng cho hoc sinh.

29. Truong THPT Thudn Hoa (Chéu Thanh)

Puong trude truong nho, xe dong, thuong un tic giao thong anh hudng viée di
lai. Truong thiéu phong thuc hanh, thiéu dung cu thi nghiém; phong mdy vi tinh chat
hep va chua du mdy dé hoc sinh c6 thé thuc hanh trén may. Khu vé sinh cta trudng

chua sach s&. D& nghi truong trang bi thém mdy chiéu cho cac phong hoc; trang bi
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thém may vi tinh; xay dung can tin dé thuan tién cho viéc an uéng cua hoc sinh; giam
hoc phi; gidm thoi gian hoc phu dao; giao vién giam ap luc hoc cho hoc sinh.

30. Truong Tiéu hoc Mac Pinh Chi (Séc Trang)

Céc tAm dan 16t san trudng c6 noi chua duoc bang phang, khong an toan khi
cac em chay nhay, di lai. Mong mudn nha trudng sira lai san truong sach, dep va vé
sinh hon dé tao diéu kién cho cac em hoc sinh gi0 ra choi dugc sinh hoat thoai mai;
ddng thoi sém dwa man hinh, may chiéu, cong nghé thong tin vao 16p hoc.

Phu luc 4. Phin tich hoi quy

Nghién ctru tién hanh phan tich hoi qui dé xac dinh mdi lién hé giira céc tiéu chi
v6i bién danh gia chung ¢ timg thang do va gitta 5 bién thanh phan cta chat luong
dich vu gido duc véi bién hai long tong thé ctia ngudi dan.

Phan tich hdi qui dugc thuc hién bang phuong phap hoi qui bdi v6i phan mém
SPSS. M6 hinh hdi qui tuyén tinh boi dwoc danh gia do phu hop qua hé sb xac dinh R?
(R square) va R? diéu chinh (Adjusted R square). Kiém dinh F trong phan tich phuong
sai 1a mot phép kiém dinh vé do phu hop ctia md hinh hoi qui tuyén tinh tong thé. No
xem bién phu thudc c6 lién hé tuyén tinh voi toan bd tap hop cac bién doc lap hay
khong. Gia thuyét Hy ¢ day 1a: tdt cd cdc hé sé héi qui bang 0 (Hoang Trong —Mong
Ngoc, 2008).

M6 hinh R?didu |Sai s6 chudn
R R? chinh wéc lugng

Tiép can dich vy 0.851° 0.724 0.723 0.325
Co s& vt chit 0.900 0.810 0.809 0.341
Mbi trudng gido duc 0.868" 0.753 0.752 0.324
Hoat dong giao duc 0.878% 0.771 0.769 0.307
Két qua gido duc 0.892° 0.795 0.794 0.287
Téng thé dich vu gido duc | 0.910° 0.828 0.827 0.251

Bang 2. Tong hop két qua dé phit hop ciia tirng mé hinh héi qui
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Bang 2 cho biét cac hé sé xac dinh R® ¢ timg thang do déu dat trén 0.72. Didu
nay noi 1én do thich hop ctia cdc mod hinh nay 1a trén 72%; hay néi cach khéc cé trén
72% sy bién thién cua bién ddnh gid chung & timg thang do duoc giai thich boi cac
tiéu chi twong ung trong thang do d6. Gia tri R? didu chinh phan anh chinh xac hon
mitc do phu hop ctia cac mo hinh, ta thay cac gia tri ndy ciing dat trén 0,72.

Riéng & thang do tong thé dich vu gido duc, hé sb xac dinh R? dat dén 0.828.
Diéu nay néi 1én d6 thich hop ctia mo hinh nay 14 83%; hay noi cach khac 83% su bién
thién cta bién ddnh gid tong thé sw hai long ciia ngwoi dan doi véi chat lwong dich vu
noi chung duoc giai thich béi 05 bién thanh phan cia dich vu gido duc gom: bién ddnh
gid chung vé tiép cdn dich vu, bién danh gid chung vé co sé vt chdt, bién danh gia
chung vé méi truong gido duc, bién danh gid chung vé hoat dong gido duc va bién
danh gid chung vé két qua gido duc.

Kiém dinh F vé do phu hop ctia cic mo hinh hodi qui tuyén tinh tong thé cho
thdy tit ca cac gia trj sig déu bang 0 gitip ta an tAm bac bo gia thuyét Hy cho rang tit ca
céc hé s6 hoi qui bang 0. Nhu vay cidc mo hinh hoi qui tuyén tinh bdi ciia ta phu hop

voi tap dit li€u va co thé stir dung duoc.

Phén tich phwong sai ANOVA

Téng binh Trung binh
M6 hinh phuwong df binh phuwong F Sig.
Hoi qui 304.388 7 43.484 412.088 |  0.000°
Tiepcandichvu  [ppande | 115862 | 1008 0.106
Tong 420.250 | 1105
Hoi qui 546.586 8 68.323 586.296 |  0.000°
Co so vat chat  |Phan du 127.838 | 1097 0.117
Tong 674.424 | 1105
Hbi qui 350.812 8 43.851 419.002 |  0.000°
Méi trudng gido duc |Phan du 114.809 | 1097 0.105
Tong 465.620 | 1105
Hoat dong gido duc [Hbi qui 346.470 8 43.309 460.987 0.000?
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Phin du 103.061 | 1097 0.094
Tong 449531 | 1105
Hoi qui 352.290 5 70.458 852.753 |  0.000°
Két qua gido duc  |Phan du 90.887 | 1100 0.083
Tong 443176 | 1105
Hoi qui 332.498 5 66.500 1056.102 |  0.000°
Tong thé dich vu gi4o [ppan dur 69.264 | 1100 0.063
duc i
Téng 401.762 | 1105

Bang 3. Tong hop két qua kiém dinh dg phit hop ciia cdc mé hinh

Két qua kiém dinh thong ké cac hé sé hdi qui riéng phan trong cdc md hinh cho
thay: rang tat ca cac bién doc 1ap (cac tidu chi) ¢ ting thang do déu cé tac dong dén
bién phu thudc (bién dénh gia chung) voi mirc ¥ nghia Sig < 0,01. Cac hé sé nay do
luong sy thay doi trong gia tri trung binh ctia bién phu thudc Y khi bién doc lap X

thay d6i mot don vi.

Phan tich sau mé hinh téng thé dich vu gido duc, ta thiy cac hé sb hoi qui déu
duong va co gia tri 1an lugt nhu sau: Pdnh gid vé tiép cdn dich vu 1a 0.160, ddnh gid
vé co s¢ vit chdt 14 0.218, ddnh gid vé hoat dong gido duc 13 0.260, ddanh gid vé két

qua gido duc 13 0.160 va ddnh gia vé méi truong gido duc 13 0.222. Noi cach khac, tat

ca cac thanh phan trong dich vu gido duc déu c6 ¥ nghia trong mé hinh va tac dong

cung chiéu dén Pdnh gid tong thé vé dich vu gido duc cia nguoi ddan theo phuong

trinh hoi qui sau:

Y =0.260 x; + 0.222 x,+ 0.218 X3+ 0.160 x4+ 0.160 X5+ €

Trong d6: y: Pdnh gid tong thé vé dich vu gido duc ciia ngwoi dan.

X1: Hoat dong giao duc

Xp: Moi truong gido duc

X3: Cor 0 vit chat
X4: Tié’p can dich vu

Xs: Két qua gido duc
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Téng hop mé hinh hoi qui véi 05 bién doc 1ap va 01 bién phu thude duge trinh

bay trong hinh 2

Hoat dong gido duc

0.260

Moi truong giao duc

0.222

Co s6 vt chat

Su hai long
tong thé cia
ngwoi dan

Tiep can dich vu

. 0.160

0.160

Két qua gido duc

J

Hinh 2. Két qua kiém dinh mé hinh téng thé dich vu giao duc

Mo hinh trén giai thich duoc 83% sy thay doi ciia bién Pdnh gid tong thé 1a do

céc bién doc l1ap trong mo hinh tao ra, con lai 17% bién thién duoc giai thich bdi cac

bién khac nam ngoai mo hinh. M hinh cho thay céac bién doc 1ap déu anh hudng thuan

chiéu dén murc do hai long cua nguoi dan & do tin cay 95% véi cac h¢ s6 hoi qui riéng

phan déu duong.
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